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CHINH PHU CONG HOA XA HQI CHU NGHIA VIET NAM

Doc 1ap - Tu do - Hanh phic

Sb: 06/2011/ND-CP Ha Noi, ngay 14 thang 01 nam 2011

NGHI PINH
Quy dinh chi tiét va hwéng din thi hanh mot s6 diéu

cia Luat Ngudi cao tuoi

CHINH PHU

Can ctr Luat T6 chirc Chinh pha ngay 25 thang 12 nam 2001;
Can ctr Luat Nguoi cao tudi ngay 23 thang 11 nim 2009;
Xét dé nghi ciia B truong B Lao dong - Thuong binh va X4 hoi,

NGHI PINH:

Chuong I
PHUNG DUONG, CHAM SOC NGUOI CAO TUOI

Piéu 1. Picu kién ddi v6i ca nhin hoic td chirc cung rng dich vu chim séc
ngudi cao tudi

1. Ca nhén truc tiép cham séc ngudi cao tudi phai bao dam diéu kién sau day:

a) Co nang lyc hanh vi dan su dﬁy du;

b) Co phém chit dao duc tdt, khong méc té nan xa hoi va khong thudc doi tuong
bi truy ctru trach nhiém hinh sy hodc da bi két 4n ma chua duoc x6a an tich;

¢) C6 strc khoe va k¥ nang dé cham soc nguoi cao tudi.

2. T6 chirc cung tng dich vu cham séc ngudi cao tudi phai dap tmg quy dinh tai
Piéu 8 Nghi dinh nay.

Piéu 2. Hop dong dich vu chiim séc nguoi cao tudi

1. Hop ddng dich vu chim soc ngudi cao tudi giita nguoi co nghia vu va quyén
phung dudng nguoi cao tudi voi ca nhan hoic to chirc cung ung dich vu cham séc
ngudi cao tudi phai duge 1ap thanh vin ban.
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2. Hop d6ng dich vu cham soc¢ ngudi cao tudi phai bao dam nguyén tic ton trong
va bao vé quyén, loi ich hop phéap ctia ngudi cao tudi, phai c¢6 ¥ kién dong y cua
ngudi cao tudi hodc ngudi giam ho ngudi cao tudi.

3. Hop dong dich vu chim soc ngudi cao tudi phai ¢ cac ndi dung chi yéu
sau day:

a) Tinh trang strc khoe, bénh tat ctia ngudi cao tudi;

b) Thoi gian cham soc, dia diém cham soc, phuong thirc thyc hién cham soc;

c¢) Chi phi dich vy, phuong thirc thanh toén;

d) Quyén va nghia vu ctia ngudi c6 nghia vu va quyén phung dudng;

d) Quyén va nghia vu cta ca nhan hoic t6 chirc cung tmg dich vu chim soc;

e) Céac nd1 dung khac.

4. Viéc ky két, thuc hién, stra d6i, bo sung va chdm dut hop dong dich vu cham
soc ngudi cao tudi do cac bén thoa thuan va theo quy dinh cua phap luat hién hanh.

Piéu 3. Hoat dong vin héa, gido duc, thé duc, thé thao, giii tri va du lich

1. B9, co quan ngang B0, co quan thudc Chinh phu, Uy ban nhan dan cac cap
trong pham vi nhiém vu, quyén han cta minh ¢6 trach nhiém dau tu xay dung, cai
tao co s& van hoda, gido duc, thé duc, thé thao, gidi tri, du lich phu hop voi diéu kién
kinh té - xa hoi nham dap ung nhu ciu tinh than va rén luyén stc khoe cua nguoi
cao tudi.

2. T chirc, ca nhan dau tu xay dung co s& van hoa, gido duc, thé duc, thé thao,
giai tri, du lich dap Gmg nhu cau tinh than va rén luyén strc khoe ctia ngudi cao tudi
dugc hudng chinh sach quy dinh tai Nghi dinh s6 69/2008/ND-CP ngay 30 thang 5
nam 2008 cua Chinh phu vé chinh sach khuyén khich xa hoi hoa ddi véi cac hoat
dong trong linh vuc gido duc, day nghé, y té, van hoa, thé thao, moi truong.

3. BO truéng BO Van hoa, Thé thao va Du lich ¢6 trach nhiém hudng dan
viéc td chirc thuc hién, tao diéu kién thuan loi dé ngudi cao tudi tham gia hoc
tap, sinh hoat van hoéa, giai tri, du lich, luyén tap dudng sinh va cac hoat dong
thé duc, thé thao phu hop véi sitc khoe, tim 1y quy dinh tai khoan 2 Diéu 14 Luat
Ngudi cao tudi.

Picu 4. Cong trinh cong cong, giao thong cong cong

1. Viéc xay dung, cai tao nha chung cu, cong trinh cong cong phai tuan thu quy
chuan k¥ thuét vé xdy dung va bao dam phu hop voi dic diém, nhu cau sir dung cua
nguoi cao tuoi.
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2. Trén cac phuong tién giao thong cong cong phai c6 hudng dan, c6 chd ngdi
wu tién cho ngudi cao tudi va tiy timg loai phuong tién c6 cong cu hd tro hoic su
trg giup phu hop véi ngudi cao tudi. Nguoi tham gia giao thong c¢é trach nhiém hd
trg ngudi cao tudi khi can thiét.

Diéu 5. Gidm gi4 vé, gia dich vu khi sir dung mdt s6 dich vu

1. Ngudi cao tudi duge giam it nhat muoi 1dm phan tram (15%) gia vé, gia dich
vu khi tham gia giao thong bang tau thity ché khach, tau hoa chd khach, may bay
chd khach.

2. Ngudi cao tudi dugce giam it nhat hai muoi phan traim (20%) gia vé, gia dich
vu khi tham quan di tich van hoéa, lich str, bao tang, danh lam the“ing canh; tap luyén
thé duc, thé thao tai cac co s& thé duc thé thao ¢ ban vé hoic thu phi dich vu.

3. Pé dugc giam gia vé, gia dich vu quy dinh tai khoan 1, khoan 2 Diéu nay
nguoi cao tudi phai xuat trinh chimg minh nhan dan hodc gidy to hop phap khac
chtrmg minh 13 nguoi cao tudi.

4. Co quan, t6 chirc, ca nhan cung cap dich vu c6 vé giam gia riéng danh cho
nguoi cao tudi.

5. Can ctr diéu kién cu thé, Bo trudng cac BY, Thu trudng cac nganh, doan thé
Trung wong; Chu tich Uy ban nhan dan tinh, thanh phé truc thudc Trung wong (sau
day goi chung 12 Uy ban nhan dan cép tinh) quyét dinh mirc giam gia vé, gia dich vu
thudc thAm quyén quan 1y quy dinh tai khoan 1, khoan 2 Piéu nay.

Piéu 6. Chinh sach bao tro xa hdi

1. Mtic chuan tro cap xa hoi dé xac dinh murc trg cip x3a hoi hang thang, muc tro
cap nudi dudng hang thang d6i voi nguoi cao tudi 1a 180.000 ddng (hé sb 1,0).

2. Mirc tro cip xa hoi hang thang thap nhéat ddi voi ngudi cao tudi quy dinh tai
Piéu 17 Luat Nguoi cao tudi song tai cong dong do Uy ban nhan dan xa, phuong,
thi trdn quan 1y nhu sau:

a) Mtrc 180.000 dong/ngudi/thang (hé s6 1,0) d6i véi ngudi cao tudi tir du 60
tuoi dén 80 tudi thudc ho gia dinh nghéo khong c6 ngudi cd nghia vu va quyén
phung dudng hodc c6 nguoi cd nghia vu va quyén phung dudng nhung ngudi nay
dang huong ché do tro cap xa hoi hang thang;

b) Mtic 270.000 ddng/nguoi/thang (hé sd 1,5) doi v6i ngudi cao tudi tir di 80
tudi trd 1én thude ho gia dinh nghéo khong cé ngudi cé nghia vu va quyén phung
dudng hodc cd nguoi cd nghia vu va quyén phung dudng nhung nguoi nay dang
huong ché do tro cép xa hoi hang thang;



22 CONG BAO/S6 71 + 72 ngay 28-01-2011

¢) Mirc 180.000 dong/ngudi/thang (hé s6 1,0) dbi voi ngudi tir di 80 tudi trd 1én
khong thudc dién quy dinh tai diém a va b khoan 2 Piéu nay ma khong c6 luong huu,
trg cip bao hiém xa hoi hang thang, tro cap xa hoi hang thang.

3. Mirc 360.000 ddng/ngudi/thang (hé sé 2,0) doi voi ngudi cao tudi duge
nudi dudng trong cac co s& bao trg xa hoi quy dinh tai khoan 2 Piéu 18 Luat
Ngudi cao tudi.

4. Mtic 360.000 ddng/ngudi/thang (hé s6 2,0) ddi v6i ngudi cao tudi du diéu
kién tiép nhan vao séng trong cac co sé bao tro xa hoi nhung c6 ngudi nhan cham
sOc tai cong déng quy dinh tai Piéu 19 Luat Nguoi cao tudi.

5. Mirc hd trg chi phi mai tang khi nguoi cao tudi chét quy dinh tai Piéu 18,
Piéu 19 Luat Ngudi cao tudi 13 3.000.000 dong.

6. Can ctr diéu kién cu thé cua dia phuong, don vi, Bo truong cac Bo, Thu trudng
cac nganh, doan thé & Trung wong noi ¢ co s cham soc ngudi cao tudi; Chu tich
Uy ban nhan dan cip tinh quyét dinh murc trg cip, trg giup cho ngudi cao tudi thude
thAm quyén quan ly nhung khong thap hon muc quy dinh tai khoan 2, khoan 3,
khoan 4 va khoan 5 Piéu nay.

7. Trudng hop nguoi cao tudi thude dién hudng cac muc tro cap xa hoi hang
thang khac nhau quy dinh tai khoan 2, khoan 3 va khoan 4 Piéu nay hodc duoc hudng
cac mirc hd tro mai tang phi khac nhau thi chi duoc hudng mot mic cao nhét.

8. Thoi gian huéng muc trg cip cua ngudi cao tudi quy dinh tai khoan,
khoan 4 Piéu nay duoc tinh tir ngay ghi trong quyét dinh ctia Chu tich Uy ban
nhan dan cap huyén.

9. Bo truong Bo Lao dong - Thuong binh va X4 hdi quy dinh trinh ty, tha tuc, ho
SO tiép nhan nguoi cao tudi vao co sé bao tro xa hoi; thue hién tro cép xa hoi hang
thang va hd tro chi phi mai tang.

Pi¢u 7. Chic tho, mirng tho

1. Muc qua tang chuc tho, mung tho dugc quy dinh nhu sau:

a) B trudng B Tai chinh quy dinh mtc qua tang cua Chu tich nudc Cong hoa
x3 hoi cha nghia Viét Nam cho ngudi tho 100 tudi, mirc qua ting cua Chu tich Uy
ban nhan dan cap tinh cho ngudi tho 90 tudi va ndi dung chi, mirc chi to chirc mimng
tho quy dinh tai khoan 3 Piéu 21 Luat Ngudi cao tudi;

b) Can clr vao diéu kién cu thé ciia dia phuong, Chu tich Uy ban nhan dan cap
tinh quy dinh murc qua ting ngudi tho 70, 75, 80, 85, 95 tudi va trén 100 tudi.
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2. Viéc to chirc mung tho ngudi cao tudi thuc hién trang trong, tiét kiém phu hop
v6i nép song vian hoa, phong tuc tdp quan cua dija phuong.

3. Bo truéng B Van hoa, Thé thao va Du lich quy dinh chi tiét viée to chuc
mumg tho quy dinh tai khoan 2 Diéu nay.

Chuong I1
CO SO CHAM SOC NGUOI CAO TUOI

Piéu 8. Thanh lap, hoat ddng, giai thé co s& chim séc ngudi cao tudi

1. Piéu kién, tha tyc thanh lap, t6 churc hoat dong va giai thé co s& bao tro xa hoi
quy dinh tai diém a khoan 2 Diéu 20 Luat Nguoi cao tudi thuc hién theo quy dinh tai
Nghi dinh s6 68/2008/ND-CP ngay 30 thang 5 nam 2008 ctia Chinh phii quy dinh
diéu kién, thu tuc thanh 1ap, t6 chirc, hoat dong va giai thé co so bao tro xa hoi.

2. Biéu kién, thu tuc thanh lap va giai thé co s& chim sdc ngudi cao tudi quy
dinh tai diém b va ¢ khoan 2 Piéu 20 Luat Ngudi cao tudi theo quy dinh ctia phap
luat vé loai hinh t6 chirc do.

3. Co s& chiam séc nguoi cao tudi quy dinh tai diém b va ¢ khoan 2 Diéu 20 Luat
Nguoi cao tudi chi dugce phép hoat dong sau khi duge cap gidy phép hoat dong chim
sO¢ nguoi cao tudi.

Diéu 9. Diéu kién cip gidy phép hoat déng chim séc ngudi cao tudi

Co s& cham soc ngudi cao tudi quy dinh tai khoan 2 Diéu 8 Nghi dinh nay dugc
cip gidy phép hoat dong cham séc nguoi cao tudi khi cé du cac diéu kién sau day:

1. ba dugc thanh 1ap hop phap theo quy dinh cua phap luét;

2. Nguoi dimg dau co sd phai dap tmg diéu kién quy dinh tai khoan 1 Diéu 1
Nghi dinh nay;

3. C6 nhan vién tryc tiép tu van, chim soc ngudi cao tudi dap tmg quy dinh tai
khoan 1 Diéu 1 Nghi dinh nay;

4. Co sd chdm séc ngudi cao tudi phai bao dam diéu kién vé mai truong, co sd
vét chét, tiéu chuan cham soc, nudi dudng quy dinh tai Diéu 10, Piéu 11 va Diéu 12
Nghi dinh sb 68/2008/ND-CP ngay 30 thang 5 nim 2008 ctia Chinh phu quy dinh
diéu kién, thu tuc thanh 1ap, t6 chirc, hoat dong va giai thé co s& bao trg x3 hoi.

Piéu 10. Gidy phép hoat déng chim séc ngudi cao tudi

1. Gidy phép hoat dong cham séc ngudi cao tudi ¢ ndi dung chinh sau day:

a) Tén co sd, dia chi tru sé chinh, so dién thoai, s6 fax;
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b) Ho va tén ngudi dimg dau co so;

¢) Pham vi, ndi dung dich vu cung cap cta co so.

2. Co so cham soc ngudi cao tudi chi dugc hoat dong theo ndi dung ghi trong
giay phép hoat dong cham so6c nguoi cao tuoi.

3. Khi thay ddi tén goi, dia chi tru s¢ chinh, ngudi ding dau, pham vi, nd1 dung
dich vu phai lam thu tuc d€ nghi diéu chinh giay phép; truong hop thay doi hinh thic
to chitrc, chia, tach, hgp nhat, sap nhap phai lam thu tuc dé nghi cap giay phép.

4. Khi gidy phép hoat dong cham soc nguoi cao tudi bi mat, bi hu hong thi co
s dugc cap lai gidy phép.

Piéu 11. Thim quyén cép, dinh chi, thu hdi gidy phép hoat dong chim séc
nguoi cao tuodi

1. S¢ Lao dong - Thuong binh va X4 hoi cap gidy phép hoat dong chiam soc
nguoi cao tudi doi vai cac truong hop sau day:

a) Co sé thuoc B9, co quan ngang B9, co quan thudc Chinh phu, co quan Trung
uong cua to chuc chinh tri - xa hdi, to chuc xa hoi, té6 chirc xa hoi - nghé nghiép co
tru s& chinh dat tai dia phuong;

b) Co sé do t6 chirc, c4 nhan nude ngoai thanh 1ap c6 tru sé chinh dat tai dia phuong;

¢) Co s& do co quan, t6 chtrc cap tinh thanh lap.

2. Phong Lao dong - Thuong binh va X4 hoi cap gidy phép hoat dong cham séc
nguoi cao tudi doi voi cac co sé khac do cac to chure, ca nhan trong nudce thanh 1ap
ma khong thudc cac truong hop quy dinh tai khoan 1 Pi€u nay co tru s¢ chinh tai
dia phuong.

3. Co quan c6 tham quyén cép gidy phép hoat dong chim soc ngudi cao tudi la
co quan c¢6 tham quyén cap lai, di€u chinh, dinh chi hoac thu hoi gidy phép hoat dong
cham soc nguoi cao tuoi.

Piéu 12. Ho so cAp phép hoat dong chim séc ngudi cao tudi

1. H6 so dé nghi cip gidy phép hoat dong chim séc nguoi cao tudi bao gom:

a) Van ban dé nghi cip gidy phép hoat dong chim séc nguoi cao tudi cua
CO SO;

b) Ban sao quyét dinh thanh 1ap hodc gidy chirng nhan dang ky kinh doanh cta
to churc, ca nhan thanh lap co sé;

¢) Cac gidy to chimg minh du diéu kién theo quy dinh tai Diéu 9 Nghi dinh nay.

2. Ho so diéu chinh, cap lai gidy phép hoat dong chim séc ngudi cao tudi bao gdm:
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a) Vin ban dé nghi diéu chinh, cip lai gidy phép;

b) Gidy to ching minh bi mat, bi hu hong gidy phép hoat dong chim soc ngudi
cao tuoi;

¢) Gidy to ching minh thay d6i tén goi, dia chi try so chinh, nguoi dung dau,
pham vi, nd1 dung dich vu.

Piéu 13. Trinh tw, thi tuc cAp gidy phép hoat dong chim séc nguwoi
cao tudi

1. Trinh tu, tha tuc cdp, cip lai va diéu chinh gidy phép hoat dong do S& Lao
dong - Thuong binh va Xa hoi thuc hién theo quy dinh sau day:

a) Co so cham soc ngudi cao tudi 1ap hd so giri S Lao dong - Thuong binh va
Xa hoi;

b) Trong thoi han 15 ngay lam viée, ké tir ngay nhan du hd so hop 18 theo quy
dinh, S¢ Lao dong - Thuong binh va Xa hoi c¢6 trach nhiém cép, cép lai hodc diéu
chinh gidy phép hoat dong.

2. Trinh ty, thu tuc cip, cap lai va diéu chinh gidy phép hoat dong do Phong Lao
dong - Thuong binh va Xa hdi thuc hién theo quy dinh sau day:

a) Co s& cham soc ngudi cao tudi 1ap hd so giri Phong Lao dong - Thuong binh
va Xa hoi;

b) Trong thoi han 10 ngay lam viée, ké tir ngay nhan du hd so hop 18 theo quy
dinh, Phong Lao dong - Thuong binh va Xa hoi c6 trach nhiém cép, cép lai hodc diéu
chinh gidy phép hoat dong.

3. Trong trudng hop hd so clia co so xin cap gidy phép hoat dong chua day du
hodc chua hop 18 thi trong thoi han 3 ngay lam viéc co quan cip gidy phép phai
thong bao cho co sé biét dé hoan thién ho so.

4. Truong hop co sd xin cap gidy phép hoat dong khong du dién kién dé cap gidy
phép thi trong thoi han 5 ngay lam viéc, co quan cap gidy phép phai thong bao cho
co s& 1y do khong du diéu kién cép gidy phép hoat dong cham soc nguoi cao tudi.

Piéu 14. Tam dinh chi, thu hdi gidy phép hoat ddong chim séc nguoi cao tudi

1. Co so cham soc ngudi cao tudi trong qua trinh hoat dong khong bao dam du
diéu kién quy dinh tai Piéu 9 Nghi dinh nay thi bj tam dinh chi hoat dong cho dén
khi bao dam du diéu kién hoat dong.

2. Giay phép hoat dong cham soc ngudi cao tudi bi thu hdi trong céc trudng hop
sau day:

a) Gidy phép hoat dong dugc cap cho co sd khong dung tham quyén hodc khong
dang quy dinh cua phap luét;
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b) Sau 12 thang, ké tir ngdy dugc cip gidy phép hoat dong cham soc nguoi cao
tudi nhung co so khong hoat dong;

¢) Co s¢ thay ddi muc dich hoat dong;

d) Hét thoi han tam dinh chi ma co s& vin khong bao dam du diéu kién theo
quy dinh;

d) Co sé vi pham bi xir phat hanh chinh ba (03) 1an trong 12 thang;

e) T6 chirc, ca nhan thanh lap co so bi giai thé, pha san ma co s¢ d6 khong du
diéu kién hoat dong theo quy dinh cua phap luat.

3. Co s& chdm séc ngudi cao tudi phai co trach nhiém giai quyét quyén loi cta
nguoi cao tudi khi co sé bi tam dinh chi hoic thu hoi gidy phép hoat dong cham soc
ngudi cao tudi.

Pi¢u 15. Trach nhiém tam dinh chi, thu hdi giay phép hoat dong chim séc
ngudi cao tudi

1. Khi phat hién mot trong cac truong hop quy dinh tai khoan 2 Piéu 14 Nghi
dinh nay, S¢ Lao dong - Thuong binh va Xa hdi hoac Phong Lao dong - Thuong
binh va X4 hoi quyét dinh thu hodi gidy phép hoat dong chim soc nguoi cao tudi do
minh cap.

2. Trudng hop phat hién co so khong con bao dam céac diéu kién quy dinh, tiy
theo tinh chat, mtc do, S¢ Lao dong - Thuong binh va Xa hdi hodac Phong Lao
dong - Thuong binh va Xa hoi ra quyét dinh tam dinh chi c¢6 thoi han mot phan
hoic toan bo hoat dong cham sdc ngudi cao tudi theo quy dinh trong gidy phép do
minh cap.

Picu 16. Chinh siach wu dii diu tuw xdy dung co sé chim séc nguoi cao tudi

T6 chire, ca nhan dong gop dau tu xay dung co sé cham séc ngudi cao tudi duge
huong chinh sach wu déi theo quy dinh tai Nghi dinh s6 69/2008/ND-CP ngay 30
thang 5 nam 2008 ctia Chinh phu vé chinh sach khuyén khich xa hoi hoa ddi vai cac
hoat dong trong linh vuc gido duc, day nghé, y té, van héa, thé thao, méi truong.

Chuong 111
TO CHUC THUC HIEN

Piéu 17. Kinh phi thue hién
1. Nguén kinh phi thuc hién chinh sach bao trg xa hoi; kinh phi khao sat, théng
ké, ing dung cong nghé thong tin, quan 1y doi twong thudc dién hudng tro cap xa hoi
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va kinh phi hoat dong chi tra tr¢ céip bao tro xa hoi thuc hién theo quy dinh tai Nghi
dinh s6 13/2010/ND-CP ngay 27 thang 02 ndm 2010 cta Chinh phu vé stra d6i, bo
sung mot s6 diéu cia Nghi dinh s6 67/2007/ND-CP ngay 13 thang 4 nam 2007 cua
Chinh phu vé chinh sach trg giup cac dbi tuong bao trg xa hoi.

2. Kinh phi thuc hién cac ndi dung khac chua quy dinh tai khoan 1 Piéu nay
duoc thuc hién theo quy dinh ctia Luit Ngudi cao tudi va phap ludt vé ngan sach
nha nudec.

Piéu 18. Trach nhiém thue hién

1. Cac B9, co quan ngang B0, co quan truc thudc Chinh phu, ny ban nhan dan
cap tinh theo chtrc ning, nhiém vu, quyén han dugc giao to chirc thuc hién cac quy
dinh cua Nghi dinh nay.

2. Bo Lao dong - Thuong binh va Xa hoi hudéng din t6 chire thuc hién; tuyén
truyén, pho bién chinh sach; khao sat, théng ké ngudi cao tudi; xay dung phan mém
quan ly; ban hanh hé théng chi tiéu theo ddi giam sat, mau hd so va thye hién céc
chinh sach bao tro x3 hoi ddi voi nguoi cao tudi.

Chuong IV
PIEU KHOAN THI HANH

Piéu 19. Hiéu lyc thi hanh

Nghi dinh nay c¢6 hiéu luc thi hanh ké tir ngay 01 thang 3 nim 2011 va thay
thé Nghi dinh sé 30/2002/ND-CP ngay 26 thang 3 nim 2002 ctua Chinh phu
quy dinh va hudng din thi hanh mot s6 diéu cia Phap 1énh Ngudi cao tudi,
khoan 3 Diéu 4 va nhitng quy dinh khic vé nguoi cao tudi cua Nghi dinh s
67/2007/ND-CP ngay 13 thang 4 niam 2007 cta Chinh phu vé chinh sach trg gitp
cac doi tuong bao trg xa hoi.

Pi¢u 20. Trach nhiém thi hanh

Céc Bg truong, Thu truong co quan ngang Bg, Thu truéng co quan thude Chinh
phu, Chu tich Uy ban nhan dan cac tinh, thanh phé tryc thudc Trung wong chiu trach
nhiém thi hanh Nghi dinh nay./.

TM. CHINH PHU
THU TUONG

Nguyén Tan Diing



