BO Y TE CONG HOA XA HOI CHU NGHIA VIET NAM

Déc lap - Tu do - Hanh phic

Sé: 51 /TT-BYT Ha Néi, ngay 31 thdng 12 ndm 2024

THONG TU

Quy dinh vé thye hién cdng tic xi hoi trong co s¢ kham bénh, chira bénh

Can cir Nghi dinh s6 110/2024/NP-CP ngay 30 thang 8 ndm 2024 cua
Chinh phii vé céong tdc xa hdi;

Cén cir Nghi dinh s6 95/2022/NP- CP ngay 15 thang 11 ndm 2022 cua
Chinh phii quy dinh chite néing, nhiém vu, quyén han va co céu té chike cia Bo Y té;

Theo dé nghi cua Cuc truong Cuc Qudn Iy Khdm, chita bénh,

B¢ truomg Bo Y té ban hanh Théng tu quy dinh vé thuc hién cong tac xd hoi
trong co s6 kham bénh, chita bénh.

Piéu 1. Pham vi diéu chinh

1. Théng tu nay quy dinh vé:

a) Dich vu cong tac xa hoi trong co s& kham bénh, chita bénh;

b) Quy trinh cung cap dich vu cong tac xa hoi;

¢) N6i dung ké hoach can thiép va d4nh gia ké hoach can thiép.

2. Thong tu ndy 4p dung ddi véi co s kham bénh, chita bénh duoc cép
gidy phép hoat dong theo hinh thirc bénh vién.

Diéu 2. Dich vu cong tac xa hi trong co sé kham bénh, chira bénh

Dich vy cong tic xa hdi trong co s& khdm bénh, chita bénh VOl nguoi
bénh, than nhén nguoi bénh (sau day goi chung 13 ngudi bénh) bao gdbm mot
hodc nhiéu dich vu sau:

1. Cung cip céc dich vu tro gitip khéan c4p cho nguodi bénh:

a) Panh gia nguy co, nhu cdu v& tdm ly, xa hdi dé sang loc, phén loai
nguoi bénh, Trong qua trinh dénh gia, luu y nguoi bénh 1a tré em, phu nit, ngudi
khuyét tat, ngudi bi réi loan strc khoe tim than, ngudi cao tudi 13 nan nhén ctua
bao luc, bao hanh, xam hai, tham hoa hodc nghi ngo la nan nhén cla bao lyc,
bao hanh, xdm hai va c4c truong hop can hd tro khan cap khéc;

b) Phéi hop v6i cac khoa, phong, don vi va cac co quan chirc nang lién
quan dé hd trg cac van dé tam ly, x4 hoi va dap Gng nhu cau khan cap cua
ngudi bénh Ve chim séc y té, tai chinh, nudc udng, thuc pham, quén 4o, dd
dung thiét yéu phi hop véi tinh hinh thuc té ctia ngudi bénh va co s& kham

bénh, chita bénh;
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¢) Truong hop cén thiét thi chuyen gui nguoi bénh t6i cac co s¢' y té, glao
duc, co quan cdéng an hoic cac co quan, t6 chirc khac phit hop véi nhu céu hd trg
cua nguoi bénh.

2. Cung cip cac dich vu huéng dan, can thiép va phuc hdi cho ngudi bénh:

Ngoai cac ndi dung quy dinh tai khoan 1 Diéu nay, viéc cung cép cac dich
vu huéng dan, can thiép va phuc hoi cho ngudi bénh thue hién nhu sau:

a) Tb churc tiép dén, tao diéu kién tdt nhit cho ngudi bénh khi dén kham
bénh, chita bénh tai co s&, hudng dén su hai long cuia nguoi bénh;

b) Lap Ho so Cong tac xa hoi (trong trudng hop can thiét va phu hop)
theo quy dinh tai Phu luc ban hanh kém theo Thong tu nay;

c) Lap, trién khai ké hoach can thiép, trg gitip ngudi bénh theo quy dinh
tai khoan 1 Piéu 4 Théng tu nay;

d) Giam sat, danh gi4 cac hoat dong can thiép theo quy dinh tai khoan 2
Diéu 4 Thong tu nay.

3. Truyén théng gido duc stic khée:
a) Lap ké hoach truyén thong gido duc strc khoe cho cong dong;

b) Phéi hop véi cac khoa, phong, don vi trong co s& kham bénh, chita
bénh dé 1ap ké hoach truyén thong, gido duc strc khde cho ngudi bénh;

¢) Phéi hop x4y dung noi dung, tai lidu dé gidi thiéu, quang ba hinh anh,
cac dich vu va hoat dong cua co s¢ khdm bénh, chira bénh dén nguoi bénh va
cong dong théng qua td chirc céc hoat dong, chuong trinh, su kién, hoi nghi, hoi
théo, cdc kénh thong tin ndi bd va trén nén tang so.

4. Tb chirc van dong ngudn lyc thuc hién hoat dong cong tac xa hoi:

a) Lam dau méi trong viéc xdy dung ké hoach van dong nguon luc dé thuce
hién hoat dong cong tac xa hoi, bao gdm ca viéc van dong ngudn luc hd trg cho
ca nhan nguoi bénh;

b) Té chirc vén dong nguon luc dé thuc hién hoat dong cong tac xa hoi
theo ké hoach quy dinh tai diém a khoan nay va quy dinh cta phdap luit.

Piéu 3. Quy trinh cung cap dich vu cong tac xa hoi

Quy trinh cung cip dich vu cong tac xa hdi cho nguoi bénh trong co 5O
khdam bénh, chita bénh thuc hién theo quy dinh tai Dleu 9 Nghi dinh sé
110/2024/ND-CP ngay 30 thang 8 ndm 2024 cua Chinh phi v& cong tic x3 hoi.

Piéu 4. Noi dung ké hoach can thiép va danh gia ké hoach can thiép

1. No6i dung co ban cta ké hoach can thiép gdbm mét hodic nhidu hoat dong
sau day:

a) Tu van, cung cap thong tin, giGi thiéu vé:

- Dich vu khdm bénh, chita bénh clia co s& khadm bénh, chita bénh cho
nguoi bénh;u)/
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- Chuong trinh, chinh sach x4 héi vé kham bénh, chira bénh, bao hiém y té,
trg cdp x4 hdi va cac ché do chinh sach khac c6 lién quan dén ngudi bénh;

- Hb tro giai d4p y kién thic mic ctia ngudi bénh trong qua trinh kham
bénh, chita bénh.

b) HS tro tAm 1y, x& hoi cho ngudi bénh; thuc hién céac k¥ thuét cua cong
tac x4 hoi dé hd trg ngudi bénh.

2. Panh gié viéc thuc hién ké hoach can thiép:

a) Thuong xuyén dénh gia trong qud trinh thyc hién ké hoach dé néu cn
thiét thi diéu chinh ké hoach cho phu hop;

b) Truong hop da thu'c hién hét ndi dung trong ké hoach va danh gia la
nguoi bénh khong con nhu cau tiép tuc hd tro thi két thiic ké hoach va thuc hién
Iwu trir HO6 so Cong tic x4 hoi theo quy dinh cing Ho so bénh an dé quan ly
ngudi bénh toan dién;

c) Truong hop da thuc hién hét n6i dung trong ké hoach va danh gia 1a
ngudi bénh con nhu cau hd tro thi tiy theo nhu ciu hd tro cua nguoi bénh ma
thuc hién viéc 1ap ké hoach can thiép méi hodc thuc hién viéc chuyén gt ngudi
bénh dén co s6 tro gitip phi hop.

Piéu 5. Trach nhiém ciia co sé kham bénh, chira bénh

1. B tri ngudn lyc dé thue hién dich vu cong tac x4 hoi theo quy dinh
tai Thong tu nay, trong d6 vé nhan luc phai bao dam nguyén tdc moi khoa,
phong, don vi cta co s¢ khdm bénh, chita bénh phan cong t6i thiéu mot nhéan
vién 13 dau méi td chirc trién khai hoat dong cong tac xa hoi cua khoa, phong,
don vi. Can ctt nhu cau cdng viéc, diéu kién va tinh hinh thuc té, Giam dbc co
s& kham bénh, chita bénh trién khai thuc hién mét trong cac mo hinh coéng tac
x4 hoi sau day:

a) T6 Cong tac x4 hoi;

b) Phong Cong tac x3 hoi;

c¢) Trung tdm Cong tac x4 hoi.

2. T6 chitc dao tao, bdi dudng, cap nhat kién thitc cong tic xd hdi cho
nguoi lam cong tac xd hdi cua co sé.

3. Pao tao, bdi dudng, cap nhat kién thirc cong tac x3 hdi, t chirc viéc

thuc hanh cong tac x4 hdi va cap gidy ching nhan cép nhat kién thic cong tac
x4 hoi, gidy xac nhan thuc hanh cong tac x4 hoi theo quy dinh cta phap luét.

Piéu 6. Trach nhiém ctia nguoi lam cong tac xa hoi

1. Thyc hién cdc nhiém vy thudc dich vu cong tdc xa hdi quy dinh tai
Piéu 2 Théng tu nay.

2. Quan ly trudong hop nguoi bénh sir dung dich vu cong tac xa hcf)i.n

-
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3. T6 chitc phdi hop thuc hién theo nhém da chuyen nganh bao gdm:
nguoi lam cong tac x& hdi, nhan vién y té va chuyén gia cla céc chuyén nganh
phi hop dé cham séc strc khde toan dién cho nguoi bénh.

4. To chirc phéi hop lién nganh gilta co s& khdm bénh, chita bénh va céc
co quan, t6 chirc khac dé giai quyét cac van d& tam ly, xa hoi cia ngudi bénh.

Diéu 7. Hi€u lwce thi hanh
1. Thong tu néy ¢6 hiéu lyc thi hanh ké tir ngay 01 thang 3 ndm 2025.

2. Thong tu so 43/2015/TT-BYT ngay 26 thang 11 ndm 2015 cua B9 trudng
B0 Y té quy dinh v& nhiém vy va hinh thic t§ chirc thuc hién nhiém vu cong tac
x4 hoi ctia bénh vién hét hiéu luc ké tir ngay Thong tu nay cé hiéu luc thi hanh.

Piéu 8. Piéu khoan tham chiéu

Truong hop cdc van ban quy pham phép luat dan chiéu tai Thong tu
ndy duoc sira dbi, bd sung hoic thay thé thi ap dung theo vin ban sira ddi, bd
sung, thay thé.

Piéu 9. TS chire thue hién
1. Cyc Quén ly Kham, chita bénh c6 trach nhiém:

a) Chi dao, huéng dan va kiém tra hoat dong cong tac x4 hoi tai cac co s&
kham bénh, chita bénh trén pham vi toan quéc;

b) TH chirc so két, tong két hoat dong cdng tac xd hoi trong cac co s&
kham bénh, chita bénh.

2. 86 Y té tinh, thanh phd truc thudc trung wong c6 trach nhiém chi dao,
huéng dan, kiém tra, thanh tra, so két, tong ket hoat ddng cong tdc x3 hoi tai cac
co s& kham bénh, chita bénh thudc thdm quyén quén ly.

Trong qué trinh thuc hién, néu c6 vuéng méc, dé nghi phan 4nh vé BoY té
(Cyc Quén ly Khém, chita bénh) dé duoc huéng din hosic xem xét, gidi quyét./. j”

Noi nhn: , KT. BQ TRUONG

- Uy ban X3 hoi ciia Quoc hoi; 5 . ﬂ/
- Vén phong Chinh phi (Vu KGVX, Céng bio, P THU TRUONG | 2

Céng TTPT Chinh phu);
- B§ truéng (dé bao cao);
- Céc Thir truéng BO Y té;
- Bo Tu phap (Cuc Kiém tra VBQPPL);
- Cac B9, co quan ngang B9, co quan thugc Chinh phu; \
- HDND, UBND c4c tinh, thanh ph truc thuge Trung won
- Cdc don vi thudc, truc thuoc BY Y té; X
-Y té cac Bg, nganh;
-S&'Y té céc tinh, thanh ph truc thudc Trung uong;
-Cong TTPT Bo Y t&;
- Luu: VT, KCB, PC.

A - A
Tran Van Thuan
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_ Phule
MAU HO SO CONG TAC XA HOI

TEN CO SO KHAM BENH, CHUA BENH M2 h6 50 CTXH: .......coevnnnens
Tén don vi Cong tac xa hoi Ngay 1aph0 so:....cccevvvnviiinnnnnnn.

HO SO CONG TAC XA HOI

I. THONG TIN CO BAN VE NGUOI BENH

1. Ho va tén:

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------
----------------------------------------------------------------

-----------------------------------------------------------------------------------

II. THONG TIN VE QUAN LY NGUOI BENH
1. Dang diéu tri tai KNOA: ........eeeeeeeeeeeeee oo
P )T

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------
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III. PANH GIA NHU CAU, MUC TIEU VA KE HOACH TRQ GIUP
CONG TAC XA HOI
1. Nhu céu trg giup cong tac xa hoi:

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------

Lanh dao don vi Cong tac xa hji Ngudi lap hd so

(Ky, ghi ro ho tén) (Ky, ghi v ho tén)
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