BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phiic

Sé: 30 /2023/TT-BGDDT Ha Noi, ngay 29 thang 12 nim 2023

THONG TU

Quy dinh vé irng dung cong nghé théng tin
trong dao tao trwe tuyén déi voi giso duc dai hoc

Cdn cu Ludt Gido duc ngay 14 thang 06 nam 2019,

Cein cit Ludit Gido dyc dai hoc ngay 18 thang 06 ndm 2012; Ludt sia doi, bo
sung mot so diéu cua Lugt Gido duc dai hoc ngay 19 thang 11 nam 2018;

Can cu Ludt Cong nghé thong tin ngay 29 thang 06 nam 2006,

Céin cik Nghi dinh s6 86/2022/ND- CP ngay 24 thang 10 ndam 2022 cua Chinh
phit quy dinh chite ndng, nhiém v, quyén han va co cdu t6 chire ciia Bé Gido duc
va Pao tao;

Cén etk Nghi dinh s6 127/2018/NP-CP ngay 21 thang 9 ndm 2018 cia Chinh
phu quy dinh trach nhiém quan ly nha nucc vé gido duc,

Cdn cir Nghi dinh SO 72/2013/ND-CP ngay 15 thang 7 nam 2013 cua Chinh
phit vé quan Iy, cung cap, s dung dich vu Internet va thong tin trén mang,

Cdn cir Nghi dinh 56 64/2007/ND-CP ngay 10 thdng 04 ndm 2007 ciia Chinh
phu vé ung dung cong nghé théng tin trong hoat dong ctia co quan nha nedc;

Theo dé nghi ciia Cuc truong Cuc Cong nghé thong tin;

B truong B Gido dyc va Dao tqo ban hanh Thong tw quy dinh vé ting dung
cong nghé théng tin trong dao tao truc tuyén doi voi gido duc dai hoc.

Chwong 1
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh va dbi twong 4p dung

l. Thong tu nay quy dmh vé tng dung cong nghe thong tin trong dao tao truc
tuyén bao gébm: nguyén tic, noi dung, yeu cdu t6i thiéu vé& tmg dung cong nghé
thong tin trong dao tao truc tuyén dbi véi gido duc dai hoc.

2. Théng tu nay ap dung doi v0i cac co so gido duc dai hoc; truong cua co
quan nha nudec, t6 chie chinh tri, t& chire chinh trj - xd hoi, luc luong vi trang
nhan dan dugc phép dao tao cac trinh d¢ cua gido duc dai hoc; vién han lam va
vién do Thu tudng Chinh phu thanh 1ap theo quy dinh cta Luéat Khoa hoc va cong
nghé dugc phép dao tao trinh do tién si; co s& gido duc dai hoc nude ngoai thuc
hi¢n cac chuong trinh lién két dao tao céc trinh d6 cia giao duc dai hoc (sau day
201 chung 14 cac co sé dao tao); cde td chite va cé nhén ¢é lién quan.
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Piéu 2. Giai thich tir ngir
Trong Théng tu nay, cic tir ngit dudi ddy duoc hidu nhu sau:
1. Pao tao truc tuyen la hoat dong dao tao (gom hoat dong day, hudng dan,

hoc tdp, danh gia) dugc td chuc trén mdi trudng sé théng qua hé thdng dao tao
truc tuyen

2. Pao tao truc tuyén ddng b 14 hoat dong dao tao truc tuyén, & do nguvi
day va nguoi hoc cling tham gia cac hoat dong dao tao tai cting mot thoi diém
(thoi gian thyc) trén cung mdt khéng gian hoc tap.

3. Dao tao truc tuyén khéng dong bé 1a hoat dong dao tao truc tuyén, & dé
ngU’O’l hoc ¢6 thé chi déng tham gia cac hoat dong dao tao truc tuyén trén co s&
ké hoach day hoc ctia ngudi day.

4. Hé thdng dao tao truc tuyén 1a hé théng g0m cac phén mém, hé théng hoc
liéu va ha tang cong nghé thong tin cho phép quan ly va t6 chirc dao tao thong qua
moi truong Internet,

5. Hoc liéu dao tao truc tuyén la tap hop cac tai li€u va tai nguyén duoc thiét
ké dé ho trg qua trinh hoc tép, giang day va nghién cttu trong moi trudng truc
tuyén nhu: Gido trinh, bai giang truc tuyén, hinh anh va biéu do, tai liéu dién tu,
tai liéu tham khao, phan mém va Umg dung hoc tap, tai liéu huéng dan; phan mém
mo phong, thi nghiém ao, bai kiém tra danh gia. |

Piéu 3. Nguyén tic, yéu ciu chung vé ding dung cong nghé thong tin
trong dao tao true tuyén

1. Phat huy tinh chu dong, tu chiu trach nhiém va trach nhiém giai trinh cua
co s¢ dao tao trong dao tao truc tuyén.

2. Dao tao truc tuyén phai bao dam chét luong theo yéu ciu cia chuong trinh
dao tao dd dugc ban hanh; quy trinh, ndi dung va chét lugng dao tao tryuc tuyen

phai lién tuc dugc cai thi€n; ludn clp nhat cong nghé tién tién, pht hop nhét dé
trién khai dao tao truc tuyén.

3. Bao dam cong bang trong tiép can, tham gia cac hoat dong dao tao truc
tuyeén, lay loi ich cua ngudi hoc lam trung tam.

4. Co s6 dao tao co6 thé tu dau tu hoge thué dich vu cong nghé thong tin doi
v6i ha tang k§ thudt bao dam cho td chire trién khai dao tao truc tuyén; tuan thi
cac quy dinh bao dam an toan thong tin, an toan théng tin ca nhén, an ninh mang
va s¢ hltu tri tué theo cac quy dinh cua phap luét.

5. Bao dam dép tng diy di cac yéu cau t6i thidu theo quy dinh ctia Théng
tu nay.

Dicu 4. Ni dung do tao truc tuyén

Giam dbc, Hiéu truéng co sé ddo tao quyét dinh mén hoc, hoc phén trong
cac chuong trinh dao tao ctia don vi thuc hién dao tao truc tuyén trén co s& cac
quy dinh cia Quy ché dao tao cac trinh d6 do Bo truéng Bd Gido duc va Pao tao
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ban hanh. N6i dung dao tao truc tuyén 6 khdi lugng, ndi dung va cAu trac kién
thue tuong duong voi cac hoc phan thudc chuong trinh dao tao.

A . . ) o Chuwong I1 A A
YEU CAU TOI THIEU VE UNG DUNG CONG NGHE THONG TIN
TRONG DAO TAO TRUC TUYEN

Pi¢u 5. Hé théng phan mém dio tao truc tuyén

1. Co s& dao tao sir dung riéng hoiic két hop sir dung gilta cac phan mém quy
dinh tai Khoan 2, Khoan 3, Khoan 4, Khoan 5 cua Diéu nay.

2. Phan mém t6 chirc dao tao truc tuyén dong bo cé chirc ndng toi thiéu sau:

a) Gitp ngudi day to chire cac hoat dong dao tao truc tuyén dong bd; hudng
dan, giao nhiém vu hoc tap df“)ng thoi cho tét ca nguoi hoe tham dy trong cliing
mot khong gian hoc tap thong qua kénh hinh, kénh tiéng, kénh chir, chuyén tai
hoc liéu dao tao dén nguoi hoc.

~ b) Giup nguoi hoc tham gia cac hoat dong dao tao truc tuyén; twong tac, trao
doi thong tin theo thoi gian thue véi ngudi day va nhitng nguoi hoc khac trong
cung mot khong gian hoc tép.

B Phan mém t6 chirc dao tao true tuyén khong dong bd c¢é chuc nang toi
thiéu sau:

a) Gitip nguoi day 1én ké hoach dao tao truc tuyén khéng ddng b, chuyén
tai hoc liéu té1 ngudi hoc, giao nhi€m vy hoc tap va kiém tra, danh gia két qua hoc
tdp cuia ngudi hoc; theo ddi va ho trg nguoi hoc khai thac ndi dung hoc tép; tu
van, ho trg, tra 101 cau hoi va giai dap thac mac ctia ngudi hoc.

b) Cho phép ngudi hoc truy cép, khai thac ndi dung hoc tép; thuc hién cac
hoat dong hoc tap va kiém tra, danh gi4 theo yéu cu ciia ngudi day; dat cau hoi

va tra 11 céu hoi déi véi ngudi day va cac ngudi hoe khéc trong ciing khéng gian
hoc tap.

¢) Cho phép co sé& ddo tao quan ly hé so, tién trinh hoc tap, két qua hoc tap
cua ngudi hoc va cac hoat dong day ctia ngudi day; ghi nhén mot cach trung thuc,
chinh x4c qua trinh hoc tip ctia ting ngudi hoc; hd trg quan ly cac thong tin khéac
theo yéu cau co s dao tao va co quan quén 1y gido duc.

4. Phan rnem quan ly néi dung hoc tap truc tuyen bao gom cac chuc nang
nhu phan mém t6 chic ddo tao truc tuyén khong dong bd (quy dinh tai Khoan 3
Diéu nay) va chtrc ndng cho phép nguoi day thiét ké noi dung hoc tap, hoc liéu
dao tao tryuc tuyen

5. Phan mém dao tao truc tuyen m¢ dai ching (MOOC) bao gbém cac chirc
nang nhu hé théng phan mém t6 chire déo tao truc tuyen khong dong bo (theo quy
dinh tai Khoan 3 Didu nay) va chirc nang cung cép da dang vé ndi dung va hinh
thuc to chire khéa hoc truc tuyén; dugc ap dung dao tao truc tuyen trén quy mo
16n vé ngudi hoc, ngudi day, co sé dao tao.

f—
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Diéu 6. Hoc lidu ddo tao truc tuyén

1. N6i dung ctia hoc lidu dao tao truc tuyén phai dép tmg cac yéu cdu cua
chuong trinh dao tao, c6 tinh su pham, d& ding, dap timg dugc nhu cau tu hoc cia
nguoi hoc.

2. C6 giai phap dénh gid, kiém soat dé thuong xuyén cép nhat nang cao chét
lugng cua hoc liéu.

3. Hoc liéu dao tao truc tuyén phai dugc td chtrc tham dinh trudce khi dua
vao st dung. Co s& dao tao ¢ thé tu xay dung hodc hop tac vaoi céc co sé dao tao
trong phat trién, chia sé st dung hoc liéu va céac khod hoc truc tuyén.

Piéu 7. Nhin lre trién khai dao tao truc tuyén

1. Nhan lyc trién khai dao tao tryc tuyén gom nguoi day, doi ngli quan tri,
van hanh hé théng, doi ngii thiét ké va san xuét hoc lidu, d6i ngfi ¢b van va gido
Vu.

2. Nguoi day phai co k¥ nang dao tao tryc tuyén nhu: quan ly, dinh hudng,
huéng dan va giai dap nguoi hoe qua phuong thire dao tao truc tuyén; str dung
thanh thao hé théng quan 1y hoc tap truc tuyén va cac phuong tién cong nghé
théng tin phuc vu dao tao truc tuyén.

3. Doi ngll quan tri, van hanh hé théng dao tao truc tuyén phai am hiéu céc
hé théng tng dung céng nghe thong tin lién quan dén dao tao truc tuyén cta co
s& dao tao; dwoc hudng dan, chuyén giao cong nghe dé quan tri, van hanh hé
thong cong nghé théng tin dam bao hoat déng én dinh, an toan.

4. Doi ngii thiét ké va san xuét hoc lidu phai am hiéu quy trinh thiét ké, quy
trinh san xuét hoc lidu; str dung thanh thao cac cong cu dé to chic thiét ké, xay
dung hoc liéu phuc vu dao tao truc tuyén.

5. D41 ngli 1am c¢d van va gido vu hoc tdp phai am hiéu céc hoat dong cia
dao tao truc tuyén, thuc hién hudng dan nguoi hoc biét cach tham gia va str dung
céc img dung cong nghé thong tin trude khi to chue cac khéa dao tao truc tuyén,
theo ddi quén ly qua trinh hoc tdp cla nguoi hoc.

Dicu 8. Ha tang va an toan thong tin di v&i hé théng do tao true tuyén

1. Ha tAng cuia hé thdng dao tao truc tuyén phai dép Gmg céc nhu ciu vé quan
ly, khai thac str dung cho cac hoat dong dao tao truc tuyén; bao dam du bing
thong, du nang luc may chi; dap ung céc diéu kién vé an toan thong tin theo quy
dinh.

2. Co sé& dao tao phai trién khai giai phap bao dam céc quy dinh vé an toan
thoéng tin mang, s& hitu dit li€u; khai thac, sir dung dit liéu va bao vé thong tin cd
nhan trong dao tao truc tuyen.

Picu 9. Biao dam truy cip cia ngudi ding

Nguoi hoe, nguoi day phai duge dam bao vé thiét bi hoe truc tuyén, két ndi
Internet dé tham gia cac hoat dong dao tao truc tuyéen.



Piéu 10. Biao dam chit lrong dao tao truc tuyén

Co s& dao tao chiu trach nhiém vé chét luong va thuc hién cac giai phap bao
dam chat lugng dao tao truc tuyén:

1. C6 quy dinh dé bao dam chét lwong dao tao truc tuyén theo yéu cau cia
chuong trinh dao tao va kiém dinh chat lugng chuong trinh dao tao theo quy dinh
hién hanh ctia B truéng B Giao duc va Pao tao.

2. N6i dung khoa hoc dugc thiét ké va cap nhat thuong xuyén dé bao dam
bao phu hgp vdi nhu cau cua nguoi hoc.

3.Co g1al phap hé tro va tra 1o yeu cau clia ngudi hoc, nguoi day; co co ché
tiép nhan va giai dap y kién tir ngudi hoe, nguoi day va céc to chire, ca nhéan ¢6
lién quan dé do ludng su hai long cia nguoi st dung.

Piéu 11. Quy ché td chirc dao tao true tuyén

Giam dbc, Hiéu truong co s¢ dao tao t6 chirc xay dung va ban hanh quy ché
t6 chire dao tao truc tuyén nhim té chire, quan ly dao tao tryc tuyén c6 chat luong
va hidu qua, trong dé c6 cac quy dinh vé:

1. Noi dung dao tao truc tuyén; phuong thirc td chic day, hoc, thi, kiém tra,
danh gia két qua dao tao.

2. Quéan ly, van hanh, khai thdc str dung cac hé théng cong nghé thong tin
trong dao tao truc tuyén.

3. Nang lyc chuyén mén, k ning giang day va ky niang cong nghe thong tin
cho d6i ngfi nhan lyc trién khai dao tao truc tuyén.

4. S& hiru tri tué cua hoc li€u, s& hiru dir li€u, bao vé dir liéu va thong tin ca
nhan, xac thuc danh tinh, méa hoa dir liéu va quan ly quyén truy cép.

5. Céng nhan tin chi trén hé théng dao tao truc tuyén cua co s¢ dao tao va
cac hé thong dao tao truc tuyén khac.

6. Tiép nhéan, phan hoi y kién ciia ngudi hoc, ngudi day va danh gia sy hai
long cua nguoi dung trong qua trinh dao tao truc tuyén.

7. Quy trinh luu triy hé so, giam sat, kiém tra ddm bao chét lugng dao tao
truc tuyen quy trinh cai thién nang cao chét luong dao tao truc tuyen

8. Cac quy dinh c6 1ién quan khac.
) ) Chu’q’ng I!I ) .
TO CHUC THUC HIEN VA PIEU KHOAN THI HANH
Diéu 12. Trach nhiém ciia Giam doc, Hiéu truéng cac co sé dao tao

1. Chiu trach nhiém t chirc trién khai hoat dong ung dung cong nghé thong
tin trong dao tao tryc tuyén theo quy dinh tai Thong tu nay va quy dinh cua phap
luat c6 lién quan.

—
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2, Quyet dinh ap dung phuong thire dao tao truc tuyén, xac dinh muc tiéu,
yéu ciu can dat ctia n6i dung dao tao truc tuyen dé bao dam chat luong dao tao;
chiu trach nhiém vé chuong trinh, néi dung, chit luong dao tao truc tuyén.

3. Tao diéu ki¢n de ngudi day, doi ngli quan tri hé thong, doi ngii ho tro
ky thuét, doi ngl ¢ van hoc tap, doi ngii thiét ké va san xuat hoc liéu dugc tham
gia cac 16p boi dudng nghiép vu chuyén mén dép Gng yéu cau ctia cong viéc dugc
glao.

4. Td chtrc danh gia hi¢u qua viée ing dung cong nghé thong tin trong dao
tao truc tuyén théng qua kénh phan héi ciia ngudi hoc, nguoi day, can bd hd tro
dé ¢6 cac bién phap diéu chinh pht hop; thuc hién ché do bao céo theo yéu cau
cua Bo Giao duc va Pao tao.

5. Ban hanh quy ché t6 chuc dao tao truc tuyén.
Picu 13. Hiéu lywc thi hanh
1. Théng tu nay cé hiéu luc ké tir ngay 13 thang 02 nim 2024,

2. Théng tu nay thay thé Théng tu s6 12/2016/TT-BGDDT ngay 22 thang 4
ndm 2016 quy dinh ing dung céng nghé thong tin trong quan ly, td chire dao tao
qua mang.

Diéu 14. Trach nhiém thi hanh

Chanh Van phong, Cuc truéng Cuc Cong nghé thong tin, Thi trudong don vi
c6 lién quan thuée Bo Gido duc va Dao tao; Giam dbc, Hiéu trudng cac co sé dao
tao co trién khai hoat dong dao tao truc tuyén chiu trdch nhiém thi hanh Thong tu
nay./. +

Noi nhfm:/ KT BO TRUO‘NG
- Vian phong Chinh phu; ’ i
- Vin phong Quéc hoi;

- Uy ban VHGD cua Quéc hoi;

- Ban Tuyén gido Trung uong;

- Cac B9, co quan ngang Bo;

- Cuc Kiém tra van ban QPPL (Bd Tu phap);
- Kiém toan Nha nuéc;

- Céng bao;

- Website Chinh phu;

- Website B6 Gido duc va Dao tao;

- Nhu Diéu 14 (dé thuc hién);

- Luu: VT, Vu PC, Cuc CNTT.
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