/ ‘

(Ban hanh kem thfte: 1§3 023/TT-BGTVT ngay 30thang 06 nam 2023 cua

Bo Giao thong van tai)

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

........ ngay .... thang ...
PE NGHI CAP GIAY CHUNG NHAN PANG KY XUAT VAN PON
HANG KHONG THU CAP

(Ap dung déi véi doanh nghiép Viét Nam ddang ky xudt vin don hang khéng thir cap
cua minh)

Kinh gtri: Cang vu hang khong........*

Tén doanh nghiép (ghi bang chir in hoa, tén trén Gidy phép thanh 14p/Gidy ching nhan
dang ky doanh nghi€p): ....covoiiiiiiiiiiie s

Tén doanh nghip Viét tat (NEU CO): w.vuvrveeeeeeeeeeeeeeeeeeeeeever s enes s er s ess st
Dia chi tru s¢ chinh: (dia chi trén Gidy phép thanh 1ap/Gidy chung nhan ding ky
dOANN NGRIEP)...eieiieieeie ettt e eae b
Gidy phép thanh lap/Glay chtng nhan ding ky doanh nghiép $6: .......cccoeveveeuans,

Do: e cap ngdy ...... thang ...... NAM ..oo. TALeeeieeeeiee e

Linh viuc hoat dOng chinh: ..........ccoooiiiiiiiiii e

Dién thoai: ............. Fax:............ Email: ............. Website (néu o) ..............

Dai dién theo phap luat:

|5 (a2 IR 1< S RRRRRRRRPRPN

L] 110 {22} SR RRRTRROTOPPPON

QUOBC IR ettt s et ere e

Dé nghj cip Gidy chimg nhan ding ky xuit van don hang khong thir cip cua doanh
nghiép Viét Nam (néu rd tén t chtic, ca nhén).

Ching t6i cam két:

- Chiu trach nhiém hoan toan vé su trung thyc va chinh xac cua ndi dung Pon dé nghi
va hd so kém theo.

- Chép hanh nghiém chinh moi quy dinh ctia phap luat Viét Nam lién quan dén hoat
dong kinh doanh noi chung va nhitng quy dinh lién quan dén hoat dong giao nhan
hang hoa bang dudng hang khong cua t6 chiic, ca nhan cung tng dich vu giao nhan
Viét Nam.

Pai dién c6 tham quyén cua doanh nghiép
(Ghi ro chiec danh cu thé ky tén, dong dau)



Tai liéu gui kem bao gom:

- Van don thtr cap ciia doanh nghiép giao nhan.

* Ghi cha: Chu Phén kinh gui ghi co quan tiép nhan, giai quyét ho so 1a cac Cang vu hang
khong mién Bic hodc mién Trung hodc mién Nam tuy theo Iya chon cia ngudi nop ho

SO.
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(Ban hanh kém thdac1Eon

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

........ ngay .... thang ...

PE NGHI CAP GIAY CHUNG NHAN PANG KY XUAT VAN PON
HANG KHONG THU CAP
(Ap dung d6i véi doanh nghiép Viét Nam dang ky xudt vin don hang khéng thir cap
cho doanh nghiép giao nhdn nudc ngoai)

Kinh gtri: Cang vu hang khong........*

Tén doanh nghiép (ghi bang chit in hoa, tén trén Gidy phép thanh 1ap/Gidy ching nhan
dang ky doanh Nghi€p): ....eoiiiiiii e

Tén doanh nghip Viét tt (NEU CO): ...uvuveeeeeeeeeceeeeeee ettt

Dia chi tru s& chinh: (dia chi trén Gidy phép thanh 1ap/Gidy chimg nhin ding ky
doanh NGhi€p)......oveiii

Gidy phép thanh 1ap/Gidy chimg nhan ding ky doanh nghiép s6: ...................
DO e, cip ngdy ...... thang ...... NAM ..... tAL.cccieeeeiieeeeiiee e,
Linh vuc hoat dOng chinh: ..........ccoooiiiiiiii e
Dbién thoai: .............. Fax:.......... Email: ........... Website (néu cd) ...

Dai di¢n theo phap luat:

|5 (o2 IR 1< S RRRPPRRRRRRRPRPIN
CIUIC VUL oottt e e e e e e e e s e e s bbb areeeeeeessenaanes
QUOBEC HICR: ettt e et e et e e ee s eeeeae

D¢ nghi cap Gidy chimg nhan doanh nghiép Viét Nam da hoan thanh thu tyc déng ky
xuat van don hang khong thtr cap cho doanh nghi¢p giao nhan nudc ngoai trén co sé
thod thuan ky ngay ... thang ...nam......

Gitlra

TEN dOanh NRIEP ....covviuiiiiiiic s
Tru SO ChINNI ..o e e
Puoc thanh 14p theo gidy phép $6: .....ocvvvveveeueanne, NEAY ..ooo i v,

4 [0 SO cAp voinganhngh@ ...



Va
Tén doanh nghi¢p giao nhan NUGC NZOAL ......eevvvieeiieeiieeiie e

Dia chi try s& chinh: (dia chi trén Gidy phép thanh lap/dang ky kinh doanh)

Gidy phép thanh 1ap/Giay chimg nhan dang ky doanh nghiép s6: ...................
Do cap ngay ...... thang .....naAM ..... tAl..ecoceierieeieeeeeeee e
DPai di¢én theo phap luét:

HO VA TEI: oottt e et e e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e eeeeeeeeerereaeraraaaaes
CIUIC VUL oottt e e e e e e e e e et aaeeeeeeeeeeesennnnes
QUOBEC IR ettt ettt ee ettt er s
Chung t6i cam két:

- Chiu trach nhiém hoan toan vé sy trung thuc va chinh xéc ctia ndi dung van ban dé
nghi va ho so kém theo.

- Chip hanh nghiém chinh moi quy dinh cta phap luit Viét Nam lién quan dén hoat
dong kinh doanh noi chung va nhiing quy dinh lién quan dén hoat dong giao nhan
hang hoa bang duong hang khong cua doanh nghiép Vi¢t Nam.

Pai di¢n cé tham quyén ciia doanh nghiép
(Ghi 16 chitc danh cu thé ky tén, déng dau)

Tai lidu givi kém bao gom:
- Van don thir cap ctia doanh nghiép giao nhan nudc ngoai.
* Ghi Chu Phan kinh gui ghi co quan tiép nhan, giai quyét ho so 1a cac Cang vu hang

khong mién Bic hodc mién Trung hodc mién Nam tuy theo lya chon ctia ngudi ndp hd
SO.



(Ban hanh kem the

CUC HANG KHONG VIET 'NAM CONG HOA XA HOQI CHU NGHIA VIET NAM

CANG VU HANG KHONG... DPoc 1ap - Tu do - Hanh phiic
S6: /GCN-CVHK... Ha Néi, ngay .... thang .... nam...
GIAY CHUNG NHAN

ding Ky xuat van don hang khong thi cAp/ding ky xuit van don hang khong
thir cap cho doanh nghiép giao nhan nwéc ngoai

Cang vu hang khong................ chuing nhan:

L. Te€n doanh Nghigp......c.oieii i e e e,
2. Gidy chimg nhdn ding ky doanh nghiép sb........do ..... cap.... /..../...
3.Piachitrusd chinh: ...
4. Linh vuc hoat dOng chinh:....... ... e
S5.Pham vi hoat ONg:. .. ..o e

6. Trach nhiém ctia doanh nghiép dugc cip Gidy ching nhan: doanh nghiép co nghia
vu thue hién cac quy dinh tai Luat Hang khong dén dung Viét Nam s6 66/2006/QH11
ngay 29 thang 06 nam 2006 va Luét sura d6i, bd sung mot sé diéu Luat Hang khong
dan dung Viét Nam s6 61/2014/QH13 ngay 21 thang 11 nim 2014, c4c Théng tu
hudng dan va cac quy dinh cua phap luat khac co lién quan.

THU TRUONG CO QUAN CAP
Noi nhin: GIAY CHUNG NHAN
- ; (Ky, dong ddu)
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PHU LUC IV
9 /2023/TT-BGTVT ngay 30thang 06ndam 2023 ciia

STT | M4 béo cao Tén miu

1 | MauHK-1 Béo c4o san xuat, kinh doanh vé van tai - xép do (hang
thang)

2 | MauHK-2 [B4o cdo phuong tién van tai (6 thang)

3 | Mau HK-3 [B4o cdo tong hop s liéu cham, hily chuyén cua cac hing
hang khong Viét Nam (hang thang)

4 | Mau HK-4 [Bao cdo tai nan tau bay ding ky mang quoc tich Viét Nam

5 | Mau CV-1 Bao céo sb liéu van chuyén timg chuyén bay (hang tuan)

6 | Mau CV-2 Bio cdo so lidu san luong cta cac Cang vu hang khong (hang
tuan)

7 | Mau CV-3 [Bio cdo sb liéu udc thong qua cac cang hang khong, san bay|
(hang thang)

8 | MauCV-4 Bao céo so liéu thong qua cic cang hang khong, sin bay]
(hang thang)

9 | Mau CV-5 Bio cdo tong hop s liéu cham, hily chuyén cua cac hing
hang khong Viét Nam tai cang hang khong, san bay (hang
thang)

10 | Mau QLB-1 [Bio céo san lugng diéu hanh bay tuan (hang tuan)

11 |Mau QLB-2 Bao cdo udc san luong diéu hanh bay trong cac ving thong
bao bay cua Viét Nam (hang thang)

12 | Mau QLB-3 [Bio cdo so liéu quan 1y hoat dong bay (hang thang)

13 | Mau QLB-4 Bao c4o so liéu chuyén bay qua cac duong hang khong quoc
té va ndi dia trong cac ving thong bao bay (FIR) cia Viét
Nam (hang thang)

14 | Mau QLB-5 [B4o céo tong hop tinh hinh hoat dong bay trong ngay (hang

_ ngay) ,

15 |Mau QLB-6 |[Bdo cao so li¢u hoat dong hang khong chung theo ting
chuyén bay (hang tuan)

16 |MAau HHK-1 [B4o céo sé liéu van chuyén tuan (hang tuan)

17 |Mau HHK-2 Bao cdo udc so liéu van chuyén thang (hing thing)

18 |Mau HHK-3 B4o céo so liéu van chuyén thang (hang thang)

19 |Mau HHK-4 Bao céo so liéu van chuyén quy (hang quy)

20 |Méu HHK-5 [B4o c4o so liéu van chuyén nim (hang niam)
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21 |Mau HHK-6 [B4o co so liéu cham, hiiy chuyén (hang ngay)

22 |Mau HHK-7 [B4o c4o déi tau bay va nhan sy (hang nim)

23 |Mau HHK-8 [B4o c40 s liéu tai chinh (hang niam)

24 | Mau XDHK [B4o cdo so liéu tra nap xang dau hang khong trong ngay tai
cac cang hang khong, san bay (hang tuan)

25 |Mau PVMP [Bio céo so liéu van chuyén timg chuyén bay trong ngay tai
cang hang khong, san bay (hang tuin)

26 [Mau CHK-01Bao céo tong hop s6 liéu cham, huy chuyén cia cac hing

hang khong Viét Nam tai ciang hang khong, san bay (hang
ngay)
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MAiu HK-1. Bio cao két qua sin xuit, kinh doanh vé van tai - xép do

(hang thang)

Don VEIDAO CAO:......oeeiiiiii e
Co quan nhan bAo CA0: ..o
Thoi han i DA CAO: ......ooeiiiieicee e
KY D0 CAO: ... e
Phin I: Vian tii hanh khich

Pon vi tinh: 1.000

Ké hoach nam Thuc hién

Tu dau nam dén | Dy kién thang | Tur ’dﬁu nam dén
Chi tiéu 2 |Hanh| Hanh | heét thang trudc nay heét thang nay
khach khach.km| Hanh| Hanh |Hanh| Hanh |Hanh| Hanh
khach |khach.km|khach |khach.km|khach|khach.km

I-Van chuyén ngi
dia

Hang hang khoéng

Hang hang khong

Héng hang khoéng

II-Van  chuyén
quoc té

Hang hang khong

Héang hang khoéng

Héang hang khoéng




Phan II: Vin tai hang hda

Don vi tinh: 1.000

Chi tiéu

7]
O~ QZ)I

Ké hoach Thuc hién
nam
Ttr dau ndm £ Tur dau ndm
I Du kién S
, , dén hét thang h3 5 dén hét
Tan Tankm  tryoe thang nay thang nay

Tan {Tan.km| Tan [Tan.km| Tan [Tan.km|

I-Van chuyén ngi dia

Hang hang khéng. ...

Héng hang khéng ...

Hang hang khéng ...

I11-Van chuyén quoc té

Hang hang khéng. ...

Héng hang khéng ...

Héang hang khéng...

Nguoi 1ap biéu
(Ky va ghi 10 ho tén)

Ngay thang nam
Thu truong don vi
(Ky tén, dong dau)
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Cach thwre 1ap bao cao Miu HK-1

a) Noi dung, yéu ciu bao cio:

+ B&0 cao vé két qua san xut, kinh doanh vé vén tai - xép d& theo cic muc van
tai hanh khach va vén tai hang hoa (ndi dia va quéc té) cua cac hang hang khong
Viét Nam (hang thang).

+ Céc don vi bo c4o chiu trach nhiém vé tinh chinh xé4c cua s liéu.

- Dinh dang bao cdo: bao cao dugc lap dudi dinh dang excel.

- Thong tin str dung trong bao cao:

1. Hanh khach-kilomet thuc hién (Passenger kilometres performed): tong khéi
luong san pham tinh dugc bang cach nhan sé hanh khach chuyén ché trén timg
ching bay véi quing dudng cua ching bay d6. Két qua thu dugc twong Gmg véi
s6 kilomet ma tit ca cac hanh khach da di.

2. Tan-kilomet thuc hién (Tone-kilometres performed): tong khéi lwong san
pham tinh dugc bang cach nhan sé hang hoa van chuyén trén ting ching véi
quang duong cua chang do.

b) Pon vi thwe hién bao cao: Cuc Hang khong Viét Nam.

c) Co quan nhan bao cao: B6 Giao thong van tai.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.

d) Thoi han giri bdo cao: b4o céo trudc ngay 10 cia thang ké tiép.

e) Tan sudt thue hién bao cdo: bao cdo 01 thang mot lan.

g) Thoi gian chot s6 liéu bao cdo (ky bao cdo): SO liéu tir ngay 01 dén ngay
cudi ctia thang.

h) Méu dé cuong bao cao: khong ap dung.
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Mau HK-2. Bio cio phuong tién van tai

DPon Vi DA CAO: ...
Co quan nhan bAo CA0: ..o
Thoi han i DA0 CAO: ..o e
KY DA0 CAO: ..o
TONG SO PHAN CHIA THEO CAC HANG HANG KHONG
» . Héang hang khong[Hang hang khéng| Hang hang khéng
CHI TIEU Bcfnhw sé | cong
tin £
.z | luon suat A A 5 0 5 .
(chiéc) g SO Corjg So Corjg SO Cong sud
lugng | suat | lugng | sudt | luong
S6 lwong tau
bay
* Loai
* Loai
Ngay thang nam
Nguoi 1ap bi€u Thu trudng don vi
(Ky va ghi 10 ho tén) (Ky tén, dong dau)
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Cach thirc 1ap bao cao Miu HK-2

a) Noi dung, yéu ciu bao cio:

- B4o c4o tinh hinh sd liéu vé phuong tién vén tai cla cac hing hang khong Viét
Nam.

- Binh dang b&o céo: bao cao dugc 1ap dudi dinh dang excel.

- Céc don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd lidu.

b) Pon vi thue hién bao cao: Cuc Hang khong Viét Nam.

¢) Co quan nhan bao cao: B6 Giao thong van tai.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tur (E-mail),
ddng thoi gri mot (01) ban chinh vé cac dau mdi tiép nhan bao cdo hoat dong.

d) Thoi han giri bao cdo: s6 lidu 06 thang dau nim: bao céo trudc ngiy 20
thang 7; sd liéu 06 thang cudi nam: bao céo trudc ngay 20 thang 01 nam ké tiép.
e) Tan suét thue hién bao cdo: bao cdo 06 thang mot lan.

g) Thoi gian chdt so liéu bao cdo (ky bdo cao): sd liéu 06 thang dau nam tinh
tir s6 lidu tir thang 01 dén hét thang 06 cua ky bao cdo. Thoi gian chét s6 lidu 6
thang cudi nim dugc tinh tir s6 lidu tir thang 7 dén hét thang 12 cta ky bao céo.
h) Méu dé cuong bao cao: khong ap dung.
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MAu HK-3. Bao cao tong hop sb liéu chim, hiily chuyén ciia cc
hang hang khong Viét Nam (hang thang)

DPon Vi DAO CAO: ...
Co quan nhan DA0 CAO: .........oooiiiiiiii
Thoi han i DA0 CAO: ..o e
KY DA0 CAO: ..o
Héang hang | Hang hang | Hang hang |Hang hang Tén
khong.. | khéng.. | khéng.. | khéng... g
Chitiéu S’: S'( S,( S,{ T7 S,{ Tv
O |rotal 90 |1o1al 90 |1oial SO | Ty 0 |ro y
chuyén| Tyle chuyén| Tyle chuyén| Tyle chuyén| 1¢ [chuyén| Tyle trong
CHUYEN  BAY
KHAI THAC
CHAM CHUYEN

1. Trang thiét bi va
dich vy tai cang
hang khéng, san bay

2. Quan ly, diéu
hanh bay

3. Hang hang khong

4. Thoi tiét

5. Ly do khac

6. Tau bay vé mudn

HUY CHUYEN

1. Thoi tiét

2. KV thuat

3. Thuong mai

4. Khai thac

5. Ly do khac
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Cach thire 1ap bao cdo Mau HK-3

a) Noi dung, yéu ciu bao cio:

- Sb liéu béo céo 1a téng hop sb6 liéu cham, huy chuyén cua cac hang hang
khong Viét Nam xudt phat tir cic cang hang khong, san bay, dién ra trong mot
thang duong lich.

- Cac don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liédu.

- Binh dang bao cdo: bao cdo duogc 1ap dudi dinh dang excel.

b) Pon vi thue hién bao cao: Cuc Hang khong Viét Nam.

¢) Co quan nhan bao cao: B6 Giao thong van tai.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.

d) Thoi han giri bao cdo: bao cao trude ngay 10 cua thang ké tiép.

e) Tan suat thue hién bao cdo: bao cdo 01 thang mot lan.

g) Thoi gian chot s6 lidéu bao cdo (ky bdo cdo): sO liéu tir ngay 01 dén ngay
cubi thang.

h) Méu dé cuong bao cao: khdng &p dung.
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MAiu HK-4. Bio c4o tai nan tau bay diing ky mang qudc tich Viét Nam
(hang nam)
Do Vi DAO CAO: ...
Co quan nhan bAo CA0: ...........oooiiiiiii
Thoi han giri DA0 CAO: ......ocovveiieie e :
KY D0 CAO: ...t

Phin 1. Tau bay bi tai nan c6 trong lwong cét canh tdi da tir 5.700 kg tré 1én

Thongtinvé mdi vu tainan | ceevvevevnnee | ceveviviiiiins | v
(Ngay xay ra | (Ngay xay ra | (Ngay xay ra
tai nan)* tai nan)* tai nan)*

1. Nha san xuat va kiéu loai

N

. Tén nha khai thac

w

. C6 1a nha khai thac thuong mai hay khong?
4. Dia diém xay ra tai nan

. Quéc gia

D

b. Dia diém cu thé

o1

. Hinh thuire khai thac khi xay ra tai nan

D

. Khai thac qudc té hay noi dia

(=2

. Thuong 1€ hay khong thuong 1€

[¢)

. Loai hinh khac (chi rd)

6. Thanh vién to bay

D

. Tong s0 trén tau

[ox

. S6 lugng chét

. S6 luong bi thuong ning

o

~

. Hanh khéch

[s¥)

. Tong so trén tau

[ox

. S6 lugng chét

. S6 lugng bi thuong ning

()
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8. S6 nan nhan khong ¢ trén tau bay

a. SO luong chét

b. S6 lugng bi thuong ning

*Ghi chu: cdc tai nan dwoc bdo cdo riéng vao tieng cot.

Phan II. Tau bay bij tai nan cé trong lwong cat canh t6i da dwéi 5.700 kg

Noi dung

Tau bay khai thac béi nha khai thac van

Tau bay khai thac

z . béi nha khai thac
chuyén thwong mai Khac
MTOW
Trong luong cat canh t6i da (MTOW) MTQW tur 2.250 MTOW
tir 2.250 kg-5.700 kg dudi | g- 5700|9001 2:250
' ' 2.250 kg ké kg
Chuyén z
bay Chuyén Chuyén
bay , .
thuong bay «|Céc loai
. © | thuong A Chuyén X , . X
mai . khéng .| chuyén |Céc loai chuyén bay
) mai .~ |bay khac
thuong \ thuong bay
. < | thuong n
1€ quoc 1€

te

1€ no1 dial

1. S6 lugng tai nan
a. Téng sb
b. S6 nguoi chét

2. S6 nguoi chét, trong
do:

a. Hanh khach
b. T6 bay
c. Ngoai tau bay

3. S6 nguoi bi thuong
nang, trong do:

a. Hanh khach
b. T6 bay

c. Ngoai tau bay

4. S6 nguoi trén tau bay,
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trong do:

a. Hanh khéch

b. T6 bay

Cach thire 1ap bao cdo Mau HK-4

a) Ngi dung, yéu ciu bao cdo:

- Yéu cau:

1. S6 liéu bao cao la tong hop tinh hinh tai nan d6i véi tau bay dan dung dang ky
mang quoc tich Viét Nam trong mot nam, ké ca truong hop c6 noi xay ra tai nan
O ngoai nudc, tau bay cd nguoi khai thac nudce ngoai.

2. Tai nan phai bao cao: cac truong hop dugc coi la tai nan theo phan loai trong
Phu luc 13 cua ICAO.

3. C4c don vi bao céo chiu trach nhiém veé tinh chinh x4c cta sb liéu.

- Thong tin str dung trong bao céo:

Phan I. Tau bay bi tai nan c6 trong luong cat canh tdi da tir 5.700 kg tro 1én

1. Nha san xuat va kiéu loai: ghi rd tén nha san xuét va kiéu loai. Vi du: Boeing
B767-300ER.

2. Tén nha khai thac: ghi ma (code) cua nha khai thac (néu o), vi du: BL, VN.
Trong truong hop nha khai thac khong c6 ma, ghi tén cua nha khai thac hodc cua
cd nhan dang ky tau bay.

3. Dia Qiém xay ra tai nan: ghi rd noi xay ra tai nan, t€n qudc gia va diém tai nan
gan nhat vd1 mot thanh pho hodc khu dan cu nao do, vi du: Viét Nam, Vinh.

4. T6 bay: bao gdm lai chinh, 1ai phu, tiép vién, co gi6i, dan duong, gido vién
bay, giam sat.

5. Hanh khéach: tit ca nguoi di trén tau ngoai trir tO bay.

6. Nan nhan khong & trén tau bay: cac nan nhan bi chét hay bi thuong ning do
tai nan tau bay gay ra, khong & trén tau bay khi tau bay gép tai nan.

Phan Il. Tau bay bi tai nan cé trong luong cét canh ti da dudi 5.700 kg

BAo c4o cic tai nan xay ra ddi v6i cac tau bay khong nam trong Phan 1.

- Mot s thong tin khéac sir dung trong bao céo:

1. Trong luong cit canh t6i da (MTOW): ghi trong luong cua tau bay thé hién
trong ching chi kha phi, tai liéu huéng dan bay hodc cac tai li¢u chinh thuc
khac.

2. Nha khai thac van chuyén thuong mai: ghi doanh nghiép vén tai hang khong.
3. Céc nha khai thac khéc: cac ca nhan, t6 chic hoat dong hang khong chung
khong vi muc dich thuong mai.

4. Chuyén bay thuong mai thuong 1¢: cac chuyén bay thuong mai thuc hién theo
lich bay va cac chuyén bay ting chuyén cta cac chuyén bay theo lich do.
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5. Chuyén bay khong thuong 18: cic chuyén bay thuong mai khong phai 13 cac
chuyén bay thuong mai thudng 18 néu trén.
- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.
b) Pon vi thwe hién bao cao: Cuc Hang khong Viét Nam.
¢) Co quan nhan bao cao: B6 Giao thong van tai.
d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.
d) Thoi han giri bao cdo: bao cao trude ngay 20 thang 01 ndm ké tiép.
e) Tan suit thue hién bao cdo: bao cao 01 nam mot lan.
g) Thoi gian chot sd liéu bao cao (ky bao cdo): s lidu tir ngay 01 thang 01 dén
hét ngay 31 thang 12 hang ndm.
h) Méu dé cuong bao cao: khong ap dung.
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Maiu CV-1. Bio co s6 liéu van chuyén tirng chuyén bay (hang tuan)

Don vi thue hién bao cao:

Co quan nhan bAo CA0: ..o
Thoi han i DA CAO: ..o s :
KY D0 CAO: ..o

Teén cAng hang KhOm@: ...........ccccooiiiiiiii e

Ngay bay | Sé hi¢u | Changbay [ Loai | Trong tai Ghé cung tng [ Hanh Hang | Buu
(Date of |chuyén bay| (Sector) MB [ cung ung |(Configuration)| khéach hoa | gui
Sector) (Flight (Aircraft| (Available (Passenger)|(Cargo)|(Mail)

Number) Type) | Tons)

1) ) (©) (4) (5) (6) () ® |9
20MAY?23| UA689 | SFO-SGN | B747 | 60.000 347 53 300 | 20
20MAY?23| UA689 |SGN-HKG| B747 [ 60.000 347 125 2.000 | 50
20MAY?23| TR328 | SIN-SGN | A320 | 18.000 180 100 20 5
20MAY?23| TR329 | SGN-SIN | A320 | 18.000 180 120 18 6

Cach thirc 1ap bao cao Miu CV-1

a) Noi dung, yéu ciu bao cio:

- Yéu cau:

+ Thong ké sd luong van chuyén ting chuyen bay tir 00 gio 00 ngay thir Tu tuan
truée dén hét 23 gio 59 ngay thir Ba tudn nay theo gio Ha Noi (GMT +7) cia
tung cang hang khong thudc khu vuc quan 1y.

+ Ngay bay (Date of Operation): ngay dén/di cang hang khong cia ching bay
tinh theo gid dia phuong. Vi du: 20MAY?23.

+ S4 hiéu chuyén bay (Flight Number): s6 hiéu chuyén bay gan voi hanh trinh
bay duoc phé chuan. Vi du: UAS69.

+ Chang bay (Segment): chang bay dén/di cang hang khong theo hanh trinh di
ctia khach. Do vay mét sd hiéu chuyén bay co thé phai bao céo theo nhiéu ching
bay. Vi du: UA869 s€& phai bao cdo san luong hanh khach, hang hoa, buu guri
cho cac chang: SGN-HKG va SFO-SGN.

+ Loai may bay (Aircraft Type): ma 3 hoac 4 ky tu chi loai may bay stir dung. Vi
du: B747 hoac 747, A320 hoac 320, B787 hoac 787, AT72 hoac AT7.

+ Trong tai cung ung (Available Tons-AT): ghi trong tai thvong mai toi da cia
may bay cho phep chuyén ché cac dbi twong van chuyén (hanh khach, hanh 1y,
hang hoa, buu giri) d6i véi chuyén bay d6, dugc tinh theo don vi Tan. AT =
Total Traffic Load + Underload Before LMC (tong trong tai thwong mai di duoc
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dua 1én tau bay + trong tai thwong mai chua st dung c6 thé chuyén chd thém cua
chuyén bay).

+ Ghé cung tng (Configuration): sé ghé thuong mai bé tri cia chuyén bay.

+ Hanh khach (Passenger): nguoi str dung dich vu van chuyén cua hing hang
khong nham muc dich di lai giita cic ching bay cua chuyén bay, bao gdbm khach
c6 thu nhap, khach gidm gia dich vu van chuyén dic biét va khach mién gia dich
vu van chuyén.

+ Hang hoa (Cargo): hang hoa tinh theo kg duoc van chuyén cua chuyén bay.

+ Buu gtri (Mail): lugng buu gui tinh theo kg duoc van chuyén cua chuyén bay.

- Pinh dang bao cao:

+ Bao céo duogc 1ap dudi dinh dang excel.

+ Thoi gian dugce dinh dang ngay: DD/MM/YY. Vi du 20MAY23.

- Cang hang khong: tén cang hang khéng thyc hién viéc bao cdo sb liéu theo
mau.

- Cac don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd lidu.

b) Pon vi thwe hién bao cao: Cang vu hang khong khu vuec.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: thu dién tir (E-mail) vthk@caa.gov.vn.

d) Thoi han gixi bdo cdo: trude 10 gid 00 ngdy thir Nam hang tuan.

e) Tan suét thue hién bao cdo: bao cdo hang tudn.

g) Thoi gian chdt so liéu bao cio (ky bao cdo): bao cio sb licu dién ra tir 00
gid 00 ngay thir Tu tudn trude dén hét 23 gid 59 ngay thir Ba tudn nay theo gio
Ha No6i (GMT +7).

h) Méu dé cuong bao cao: khong ap dung.



21

MAu CV-2. Bio c4o so liéu san lwong ciia cac Cang vu hang khong

(hang tudn)
DPon vi thwe hi€n bAo CA0:..........ccoooiii
Co quan nhan DA0 CAO: .........oooiiiiiiii
Thoi han @i DA0 CAO: .......ooooiiiii e
KY DA0 CAO: .
Teén cAng hang KhOM@: ..........ccccooiiiiiii e
Qua Thuc
] 4 . oA 0/ ¢
Chi ticu Pi | bén | AN | pape | hién | %0 tang,
truc tuan giam
tiép truéc
1) 2 [ B [ @4 |6=2+E) (6) [()=(5)/(6)
I- TOAN KHUVUC............. (1+111+..)
1. SO lan cat/ha canh (1an
chuyen)
2. Hanh khéach (khach)
3. Hang héa (tin)

[1-CANG HANG KHONG ......coocvve...

1. S6 lan cat/ha canh (lan
chuyen)

2. Hanh khach (khéch)

3. Hang hoa (tin)

[11- CANG HANG KHONG ......c.coovv

1. S6 lan cat/ha canh (1an
chuyén)

2. Hanh khach (khach)

3. Hang hoa (tin)
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Cach thire 1ap bao cdo Mau CV-2

a) Noi dung, yéu ciu bio cdo:

- Yéu cau:

+ Théng ké san luong ha, cat canh, hanh khach va hang héa cia tat ca cac
chuyén bay cia timng cang hang khong va tat ca cang hang khong thudc khu vuc
quan ly.

+ S6 1an cit/ha canh: mot luot tau bay dan dung cit hodc ha canh tir cang hang
khong, san bay cua Viét Nam.

+ Hanh khach: luong hanh khach (bao gdm ca khach co6 thu va khach khéng co
thu) chuyén ché trén cac chuyén bay dan dung cit hodc ha canh tir cang hang
khong, san bay cua Viét Nam.

+ Hang hoa: luong hang héa chuyén ché trén cac chuyén bay dan dung cit hoic
ha canh tir cdng hang khong, san bay ctua Vi¢t Nam.

- Binh dang béo cao:

+ Béo cdo duoc 1ap dudi dinh dang excel.

+ Thoi gian dugc dinh dang ngay: DD/MM/YY. Vi du 29MAY23.

- Cang hang khong: tén cang hang khong thuc hién viéc bao cao s6 liéu theo
mau.

- Céc don vi béo cdo chiu trach nhiém vé tinh chinh xéc cta s ligu.

b) Pon vi thwe hién bao cao: Cang vu hang khong khu vuec.

€) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhin bao cdo: thu dién tir (E-mail) vthk@caa.gov.vn.

d) Thoi han giri bao cao: trude 10 gio 00 ngay thir Nam hang tuan.

e) Tan suat thue hi€n bao cao: bio c4o hang tuan.

g) Thoi gian chét so liéu bao cdo (ky bdo cdo): bao cio s liéu dién ra tir 00
gid 00 ngay thir Tu tudn trudc dén hét 23 gid 59 ngay thir Ba tuan nay theo gio
Ha Noi (GMT +7).

h) Méu dé cuong bao cao: khong ap dung.
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MAu CV-3. Bio c4o so liéu woe thong qua cac ciang hang khong, san bay

(hang thang)
DPon vi thwe hi€n bAo CA0:..........ccoooiii
Co quan nhan bAo CA0: ...........oooiiiiiii
Thoi han @i DA0 CAO: .......ooooiiiii e
KY DA0 CAO: ..o
Teén cAng hang KhOM@: ..........ccccooiiiiiii e
. S6 liéu thang bao cao Cong (Iil(;l:ntlr dau
Tong
thuc o/ ox.... |0 tang, % tang,
Chi tiéu hién Qua géﬁnsg(; gigmso  |% thuc gidm so
thang | pi [pén canh Tong voi Vol Téng hién ke vol
truée tryc thang cung hoach | cung
tiép e ky nam nam [ky nam
ngoai ngoai
1) @ 131@] B) (6)=C)+@) (7) ® [ (9 | (10 | (11)
I-TOAN KHU VUC.............. (L1114,

1. S6 lan ct/ha canh
(Ian chuyen)

2. Hanh khéch (khéch)

3. Hang hoa (tin)

[I- CANG HANG KHO

1.‘ So lﬁn, ct/ha céanh
(lan chuyén)

2. Hanh khach (khach)

3. Hang hoa (tin)

[11- CANG HANG KHONG.....

1.‘ So lﬁq cAt/ha céanh
(lan chuyeén)

2. Hanh khach (khach)

3. Hang hoa (tin)
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Cach thire 1ap bao cdo Mau CV-3

a) Noi dung, yéu ciu bio cdo:

- Yéu cau:

+ Bao c4o s liéu udc thong qua cac cang hang khong, san bay hang thang cua
ky bao céo.

+ SO lan cat/ha canh: mot luot tau bay dan dung céat hodc ha canh tir cang hang
khong, san bay cua Viét Nam.

+ Hanh khach: luong hanh khach (bao gdm ca khach co thu va khach khéng co
thu) chuyén ché trén cac chuyén bay din dung cit hodc ha canh tir cang hang
khong, san bay cua Viét Nam.

+ Hang hda: luong hang hoa chuyén ché trén cac chuyén bay dan dung cit hoic
ha canh tir cang hang khong, san bay cua Viét Nam.

- Binh dang béo céao: bao cao dugc 1ap dudi dinh dang excel.

- Cang hang khong: tén cang hang khong thyc hién viéc bao cdo sb liéu theo
mau.

- Céc don vi béo cdo chiu trach nhiém vé tinh chinh xéc cta s ligu.

b) Pon vi thwe hién bao cao: Cang vu hang khong khu vuec.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: thu dién tir (E-mail) vthk@caa.gov.vn.

d) Thoi han giri bao cdo: trude 10 gio 00 ngay 18 hang thang.

e) Tan suit thue hién bao cdo: b4o cdo hang thang.

g) Thoi gian chét s6 liéu bao cao (ky bao cdo): bao céo sb liéu ude thong qua
cac cang hang khong, san bay ca thang tir ngdy 01 dén ngay cudi thang cia ky
bao céo.

h) Miu dé cwong bao cao: khong ap dung.
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MAu CV-4. Bio cao so liéu thong qua cac cang hang khong, san bay

(hang thang)
DPon vi thwe hi€n bAo CA0:..........ccoooiii
Co quan nhan bAo CA0: ...........oooiiiiiii
Thoi han @i DA0 CAO: .......ooooiiiii e
KY DA0 CAO: ..o
Teén cAng hang KhOM@: ..........ccccooiiiiiii e
Chi tiéu Sb Hanh khach Hang hoa Buu giri
" pipén Téng |Qua|Pibén Téng |Qua|Dipén  Tong

cl? ’ canh canh

cér?h trgc trl:rc

tiép tiép
@) 2 13) 4 [B)=C)+@) | (6) (M| (B)|(9=(71)+(8)] (10) |(11)|(12)| (13)=(11)+(12)

A. Van chuyén|
thuong mai

1. Thuong 1§
quoc té

2. Khong
thuong 1€ quoc
te

3. Tong qudc té

4. NoO1  dia
thuong 1€ va
khong thuong
1¢

5. Toéng van|
chuyén thuong
mai

6. Cac chuyén
bay chd hang

B. Tong cac
hoat dong bay
khéac
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Cach thire 1ap bao cdo Mau CV-4

a) Noi dung, yéu ciu bio cdo:

- Yéu cau:

+ Bao céo sb lidu thong qua cic cang hang khong, san bay hang thang cia ky
bao céo.

+ Thuong 1€ quéc té: cac chuyén bay theo lich quéc té va dugc thé hién trén lich
bay cong bd hodc dugc mé rong rii cho moi ngudi dit chd, cac chuyén bay ting
chuyén cho cac chuyén thuong 1€ qua tai.

+ Khong thudng 1& qudc té: cac chuyén bay thué chuyén hodc cic chuyén bay
dic biét khac ngoai cac chuyén bay thuong mai thudng 18.

+ Noi dia: cac chuyén bay noi dia bao gom ca thudng 1é va khong thuong 18.

+ Chuyén bay ché hang: ap dung cho cac chuyén bay chuyén ché hang hoa, thu
tin, khong ché khach.

+ Téng van chuyén thuong mai: $6 cong. don cua qudc té va noi dia.

+ Tong cac hoat dong bay khac: bao gdbm cac hoat dong bay thuong mai khac
nhu voi cac loai bay chup anh, khi tuong, khao sat dja chat, trong rimg, phuc vu
dau khi...

+ S6 1an cat, ha canh: téng s6 1an tau bay cit, ha canh trong thang bao céo, sb 1an
may bay cit canh va s6 lan may bay ha canh duoc tinh riéng r&. Vi du: mét lan
tau bay cat ha canh dugc tinh 1am hai 1an hoat dong.

+ Hanh khach:

+ Hanh khach di: khach (bao gém khach c6 thu va khach khong c6 thu) c6 hanh
trinh bat dau tir san bay bao cdo hoic 1a khach xubng tir mot chuyén bay va tiép
tuc hanh trinh trén mot chuyén bay khac ngoai trir khach qua canh truc tiép.

+ Hanh khach dén: khach (bao gdm khach co thu va khach khéng c6 thu) c6
hanh trinh két thuc tai san bay bdo céo hodc 1a khach xudng va tiép tuc hanh
trinh trén mot chuyén bay khac ngoai trir khach qua canh tryc tiép.

+ Tong: tong cong hanh khach di va hanh khach dén.

+ Khach qua canh truc tiép: hanh khach tiép tuc hanh trinh trén chuyén bay co
chung s hiéu v&i chuyén bay ho da dén cang hang khong béo cao. Khach qua
canh truc tiép chi tinh mot 1an; cac khach qué canh khac dugc tinh lam hai lan,
mot 1an di va mot 1an dén.

+ Hang hoa va buu gui (bao gdm ca hang phat chuyén nhanh va tai thu ngoai
giao, khong tinh hanh ly)

+ Hang hoa di va dén: cach tinh twong tu nhu d6i voi hanh khach di va dén.

+ Hang hoa qua canh tryc tiép: cach tinh tuong ty nhu ddi véi hanh khach qua
canh truc tiép.

- Binh dang bao cdo: bdo cao duogc 1ap dudi dinh dang excel.

- Cang hang khong: tén cang hang khong thuc hién viéc bao céo sd lidu theo
mau.

- Céc don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thwe hién bao cao: Cang vu hang khong khu vuec.

c) Co quan nhan bao cdo: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: thu dién tir (E-mail) vthk@caa.gov.vn.



27

d) Thoi han giri bao cao: trude 10 gio 00 ngay 05 thang ké tiép.

e) Tan suat thuc hi¢n bao cdo: bao cao hang thang. ,

g) Thoi gian chot so li€éu bao cao (ky bao cz’m):'béo cao soO liéu thong qua cac
cang hang khong, san bay ca thang tir ngay 01 dén ngay cudi thang cua ky bao
cao.

h) Miu dé cwong bao cao: khong ap dung.
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MAu CV-5. Bio cao tong hop so liéu cham, hity chuyén ciia cac

hang hang khong Viét Nam tai cing hang khong, san bay

Co quan nhan bAo CA0: ...........oooiiiiiii
Thoi han @i DA0 CAO: .......ooooiiiii e .
KY DA0 CAO: ..o
Teén cAng hang KhOM@: ..........ccccooiiiiiii e
Hang hang | Hang hang | Hang hang | Hang hang Tén
khong A | khongB | khong.. | khéng... g
Chi tiéu , , , , ,
SO [ | SO [ ] SO [ .| SO | .| S6 |Ty|Ty
chuyén| Tyle chuyén| Tyle chuyén| Tyle chuyén| Tyle chuyén| 1& ftrong

CHUYEN BAY . .
KHAI THAC 40 |40% | 60 |60% 100
SO CHUYEN BAY
KHOI HANH 35 |87,5%| 30 |50% 65 |65%
DPUNG GIO (OTP)
Chuyén bay bi cham| 5 [12,5%| 30 |50% 35 [35%
1. Trang thiét bi va
dich vu tai cang hangl 1 [25% | 5 6
khbng, san bay
2. Quan ly, dicu hanh 5 506 5
bay
3. Hang hang khong
4. Thoi tiet 5 5
5. Ly do khac 8 8
6. Taubay vémuén | 2 | 5% | 12 14
Chuyén bay bi hiiy
1. Thoi tiét
2. K¥ thuat
3. Thuong mai
4. Khai thac
5. Ly do khac
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Cach thire 14p bao cdo Mau CV-5

a) Noi dung, yéu cau bao cdo:

- Yéu cau: so liéu bao céo 1a tong hop sb liéu cham, huy chuyén cia cac hang
hang khong Viét Nam xuat phat tir cang hang khong, san bay Viét Nam, dién ra
trong mdt ngay duong lich.

- Tén cang hang khong: tén cang hang khong thuc hién viéc théng ké sb liéu
cham, hiy chuyén bay céc hang hang khong Viét Nam.

- Binh dang bao cao: bao cao dugc lap dudi dinh dang excel.

- Céc don vi bao céo chiu trach nhiém veé tinh chinh x4c ctia s0 liéu.

- Thong tin s& dung trong bao céo:

1. Chuyén bay bi chdm: chuyén bay c6 thoi gian khoi hanh thuc té (AOBT)
mudn trén 15 phit so véi lich bay ctia hing hang khong duoc cap nhat dén thoi
diém 22 gio (gio Ha Noi) vao hé thong dit liéu cia Nguoi khai thac cang hang
khong cua ngay hom trude ngéy du kién khai thac.

2. Chuyén bay bi huy: chuyen bay khong duoc thyc hién ma lich bay cua chuyen
bay nay da dugc cong bd trén hé théng dit chd, ban vé cua ngudi van chuyén
trong vong 24 gio so voi thoi gian khoi hanh dy kién.

3. Ty trong: thuong so gitta 86 chuyén bay bi cham/huy chuyén theo ting
nguyén nhan trén tong so chuyen bay bi cham/hity chuyén.

4. Nguyén nhan cham chuyén: tong hop tir cac nguyén nhan chi tiét vdi ndi dung
va cac ma (ma chit, ma sd) cu thé nhu sau:

Nguyén nhan Ma

1. Nguyén nhan chi quan

1.1. Trang thiét bi va dich vu tai cing hang khong

- Kiém tra an ninh AS 85
- Xuat nhap canh, hai quan, y té AG 86
- Trang thiét bi tai san bay, cac vi tri dd, Un tic tai san dd, cac gidi han vé AF 87

den hiéu, cac toa nha cao tang, cira ra tau bay...

- Han ché tai sin bay dén: san bay hoic duong HCC dong ctra do chuéng]  AD 88
ngai vat hodc thoi tict, hoat dong khai thac, bat on chinh tri, han ché cua
nhan vién, phai giam tiéng 6n, chuyén bay dac biét, han ché bay dém

- Han ché tai san bay di do han ché vé diéu hanh bay: san bay hoaci AM 89
duong HCC dong cira do chudng ngai vat hodc thoi tiét, hoat dong khai
thac, bat on chinh tri, han ché ciia nhan vién, phai giam tiéng 6n, chuyén
bay dic biét, han ché bay dém

- Hé thong 1am thu tuc hanh khach, hanh Iy hong ED 55

- Hé thong lam thu tuc hang hoa hong EC 56
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- Hé thong lam thu tuc bay hong EF 57
- Cac hé thong khac tai cang hang khong hong EO 58
1.2. Qudn ly bay

- Tac nghén ludng khong luu trong diéu kién ti‘éu chuan cia nhu cau va| AT 81
kha nang dap ung cta duong hang khong khi di€u hanh bay duong dai

- Tic nghén ludng khong luu trong diéu kién l?ét thuong vé nhu cau va|  AX 82
kha nang dap ung ctia duong hang khong khi diéu hanh bay duong dai

- Han ché tai diém dén do san bay hoéc’dlzf(‘)’ng cat ha canh dQng crado| AE 83
chudng ngai vat, hoat‘ dong kh’ai thac, bat 6n chinh tr,i, han ché cua nhan

vién, phai giam tiéng On, chuyén bay dac bi¢t, han ché bay dém

- Han ché trong diéu hanh bay do thoi tiét tai diém dén AW 84
1.3. Hang hang khong

1.3.1. Ky thuat

- Tau bay bi hong TD 41
- Bao dudng dinh ky nhung bi két thuc muon so véi ké hoach ™ 42
- Bao dudng dot xuat; cac viéc kiém tra phét sinh sau bao dudng dinh ky TN 43
- Thiét bi phu ting, bao dudng bj thiéu, hong TS 44
- Phu ting thay thé cho tau bay hong phai cho mang t6i tir dia diém khéc TA 45
- Thay thé tau bay vi 1y do k¥ thuat TC 46
- Tau bay du phong khong dua dugc vao theo ké hoach vi Iy do k¥ thuat TL 47
- Thay dbi chiing loai, tai trong (s6 ghé) tau bay so v6i ké hoach TV 48
1.3.2. Cho chuyén khdch, hang héa, hanh Iy tir cde chuyén bay khdc RL 91
1.3.3. To bay, khai thac bay

- K¢é hoach bay (tai lidu chuyén bay, cac thay d6i chuyén bay) hoan thanh FP 61
mudn

- Cac thay doi vé khai thac nhu luong xang, luong tai FF 62
- T6 bay dén mudn hodc qua trinh chuan bi khoi hanh bi mu6n khong vil FT, FL | 63, 66
nguyén nhan t6 bay ndi chuyén hoac chuyén san

- Cac han ché doi voi t0 bay nhu bi 0m dot xuat, cho t0 bay du bi, cacl FS,FC | 64, 67
gidi han vé thoi gian bay, cac giay to ve y te, thi thuc cua to bay

- Cac ‘yéu‘cﬁu dic biét d6i v6i to bay chuyén san khong lién quan dén cac] FR, FA | 65, 68
yéu cau ve khai thac

- Cac yéu cau cua co truong doi v6i viée kiém tra an ninh khong lién FB 69

quan dén cac yéu cau vé khai thac
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1.3.4. Phuc vu mdt dat

- Tong hop tai liéu chuyén bay (bang can bang trong tai, ban ké hanh| GD 31
Ikhach...) bi cham, khong chinh xac

- Anh huong cua viéc boc/dd hanh 1y dic biét, qua kho; thiéu nhan vién GL 32

- Thiét bi boc/dd bi thiéu, hong; thiéu nhan vién GE 33

- Thiét bi phuc vu bi thiéu, hong; thiéu nhan vién GS 34

- Don vé sinh tau bay bi cham GC 35

- Vi€c tra, nap xang dau bi cham GF 36

- Cung cap suat dn bj cham GB 37

- Mam hang (ULD) bi thiéu hodc dang bao tri GU 38

- Trang thiét bi k¥ thuat bi thiéu, hong; thiéu nhan vién GT 39
1.3.5. Sdp xép lich bay

- Chl{fa duoc sap xép cira ra tau bay theo ké hoach do anh hudng ctia| OA 6
chuyén bay khac dang sir dung

- "I:h(‘yi gian quay dau tau bay it hon so véi thoi gian quay dau tdi thiéu da SG 9
thé hién

1.3.6. Hanh khéch va hanh ly, hang héa, buu giri

- Két s0 chuy7é'n bay mudn so véi thoi gian dong quay du kién dé giai PD 11
quyet khach s6 cho

- Két s6 chuyén bay muon so véi thoi gian dong quay du kién do un tac, PL 12
qua tai tai khu vuc lam thu tuc

- C6 16i khi 1am thu tuc d6i v6i hanh khach, hanh Iy PE 13

- Chuyén bay ban quéa luong tai cung tmg; 16i hé thong dit chd PO, CO | 14,25
- Phuc vu khach VIP, bao chi; that lac hanh 1y ¢4 nhan PS 16

- Pat suét an bi cham hodc dat khong dung téi nha cung cap PC 17

- Quy trinh xtr ly, phan loai hanh ly PB 18

- C6 16i khi 1am tai liéu hang hoa, buu gui CD, CE | 21, 27
- Tap két hang hoa, buu guri dén vi tri mudn CP,CL |22,28
- Cham trong viéc chip nhan van chuyén hang héa, buu gui CC,CA | 23,29
- Quy cach dong goi khong phu hop Cl 24

- Chuan bi, thu xép kho hang mudn CuU 26

1.3.7. Anh huéng ching trude
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- C6 16i trong hé thong lam thi tuc thang cho hanh khach, hanh 1y néi  RT 92
chuyén

- Cho t6 bay t6i tir chuyén bay khac RS, RC | 94, 95
- Do hoat dong diéu hanh khai thac cua hing trong viéc d6i hanh trinh| RO 96
chuyén hudng, ghép chuyén bay, thay d6i tau bay khong vi 1y do k¥ thuat

1.3.8. Ly do khdc lién quan dén hoat déng cua hing hang khéng MI 97
2. Nguyén nhan khach quan

2.1. Thoi tiét

- Thoi tiét tai diém xuat phat WO 71
- Thoi tiét tai diém dén WT 72
- Thoi tiét trén dudng bay hodc tai san bay du bi WR 73
- Don tuyét/bang trén than tau bay Wi 75
- Don tuyét/bang/cat/nudc... tai san bay WS 76
- Dich vu mit dat bi anh hudng vi thoi tiét WG 77
2.2. Ly do khac

- Tim khéch, khach dén cira ra tau bay mudn; dd hanh 1y ctia khach bi ttf ~ PH 15
chéi van chuyén; Khach tir chéi tiép tuc hanh trinh...

- Phuc vu nguoi tan tat khi lén/xuéng tau bay PW 19
- Tau bay hu hai trong qua trinh thuc hién chuyén bay (va phai v6i chim, DF 51
sét danh, nhiéu dong, ha canh qua tai, va cham khi dang lin)

- Tau bay hu hai khi dang trén mit dat (khong trong giai doan lan) do val DG 52
cham, hu hai khi chét xép/d tai, kéo tau bay, ngap nudc, diéu kién thoi

tiét khic nghiét

- Céc ly do khach quan khac MO, MX | 98, 99
3. Tau bay vé muén RA 93
3.1. Tau bay vé mugn vi Iy do chii quan

3.1.1. Do trang thiét bi, dich vu tai cing hang khéng xudt phdt cia

chuyen bay truoc

3.1.2. Do han ché vé diéu hanh bay tai cang hang khéng xudt phdt cida

chuyén bay trieée

3.1.3. Do hoat dong khai thdc cua hang hang khong tai cang hang khong|

udt phat ciia chuyén bay trdc

3.2. Tau bay vé mudn vi ly do khdch quan

- Do anh huong thoi tiét chang bay trudc WO, WT, | 71, 72,
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WR, WI, | 73, 75,
WS, WG | 76, 77
- Tim khach, khach dén cta ra tau bay mudn; d& hanh 1y cua khach bi tu PH 15
chdi van chuyén; khach tir chbi tiép tuc hanh trinh... ctia ching bay trudc
- Phuc vu ngudi khuyét tat khi 18n/xudng tau bay cta ching bay trudc PW 19
- Tau bay hu hai trong qua trinh thuc hién chuyén bay cua ching trudc DF 51
(va phai chim, sét danh, nhiéu dong, ha canh qua tai, va cham khi dang
lan)
- Tau bay hu hai khi dang trén mit dat (khong trong giai doan lan) do val DG 52
cham, hu hai khi chét xép/dd tai, kéo tau bay, ngap nudc, diéu kién thoi
tiét khic nghiét ctia ching trude
- Ching bay trude bi chdm vi tau bay vé mudn (cham day chuyén)

b) Pon vi thwe hién bao cao: Cang vu hang khong khu vuec.

€) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: thu dién tir (E-mail) vthk@caa.gov.vn.

d) Thoi han giri bdo cdo: trude 10 gid 00 ngay 05 thang ké tiép.

e) Tan suét thwe hién bao cdo: b4o cdo hang thang.

g) Thoi gian chot so liéu bio cdo (ky bao cdo): tir ngdy 01 dén ngay cudi thang
cua ky bao cdo.

h) Méu dé cuong bao cao: khong ap dung.
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MAiu QLB-1. B4o c4o san lwong diéu hanh bay tuan (hang tuin)
DPon vi thwe hi€n bAo CA0:..........ccoooiii

Co quan nhan bAo CA0: ..o

Thoi han @i DA0 CAO: .......ooooiiiii e

KY DA0 CAO: ..o
Chi ticu Thuc hlgrn tuan Thuc hl\@ll tuan % ting, giam
truoc nay
1) 2 3 (4)

1. Bay di dén

2. Bay qua canh

3. Tong (1+2)

Cach thire 1ap bao cdo Mau QLB-1

a) Noi dung, yéu ciu bao cio:

- Yéu cau:

+ Thong ké san luong diéu hanh bay tudn (hang tudn).

+ Bay di - dén: mot luot tau bay dan dung cat va/hodc ha canh tir mot hodc nhiéu
cang hang khong, san bay ctia Vi¢t Nam.

+ Bay qué canh: mdt lugt tau bay dan dung bay qua vung troi trach nhiém do
hang khong dan dung Viét Nam quan 1y, nhung khong ha canh xudng san bay
nao cua Viét Nam.

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Cac don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thwe hién bao cdo: Tong cong ty Quan ly bay Viét Nam.

€) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhin bao cao: thu dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thoi han giri bao cao: trude 10 gid 00 ngay thir Nam hang tuan.

e) Tan suat thuc hlen bao cao: bao cao hang tuan.

g) Thoi gian chot so liéu bao ciao (ky bao cdo): bao cao sé lidu dién ra tir 00
gid 00 ngay thir Tu tudn trudc dén 24 gid 00 ngay thir Ba tudn nay theo gid
UTC.

h) Miu dé cwong bao cao: khong ap dung.
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MAiu QLB-2. Bao cdo wéc san lwong diéu hanh bay trong cac viing thong
bao bay cia Viét Nam (hang thang)

Don vi thue hién bao cao

Co quan nhan DA0 CAO: .........oooiiiiiiii
Thoi han giri bA0 CAO: ...
KY DA0 CAO: .
S6 liéu bio cao thang S6 liéu cong don
Thuc ,
Chi tiéu hien | U6c | Sovéi | Sovéi | Uéc | Sovéi |So véike
théng thuc | thang | cung ky | thuc | cung ky | hoach
hién | truwdc |ndm trudc| hién |ndm truwdc| nim
) @ | 3 (4) () (6) () (8)
I. S6 chuyén bay diéu hanh (Iin chuyén)

I.1. FIR HAN

1. Bay di dén

2. Bay qua cédnh

3. Tong cong (142)

.2. FIR HCM

1. Bay di dén

2. Bay qua canh

3. Tong cong (1+2)

1.3. TONG CONG

1. Bay di dén

2. Bay qua canh

3. Tong cong (1+2)

II. Km diéu hanh quy
doi (nghin km)

I11. Doanh thu
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Cach thire 1ap bao cdo Mau QLB-2

a) Noi dung, yéu ciu bao cio:

- Yéu cau:

+ Béo cdo udc san luong diéu hanh bay trong cac ving thong bao bay cia Viét
Nam hang thang.

+ Hang doc (cot):

+ Thyc hi¢n thang trude (cot 2): s6 thuc hién cuia thang trudc trich trong bao cao
QLB-3 gui vé Cuc HKVN vao ngay 05 hang thang (khong phai s6 ude).

+ S liéu thang bao céo: bao gdm chi tiéu tai cac cot (3), (4) va (5). Cu thé:

Cot (3): san lugng udc thuc hién cua thang bao cio.

Cot (4): ty 1é phan trim chénh léch gitra san lugng udc cia thang nay va san
luong thyuc hién cua thang trude [(4)=((3)-(2))/(2) x 100%].

Cot (5): ty 1& phan tram chénh 1éch giita s wdc cua thang ndy véi sé thuc hién
cua thang nay nam Ngoai.

+ S licu cong don: bao gdm céc chi tiéu tai cac cot (6), (7) va (8), cu thé:

Cot (6): tong san luong tinh tur dau nam duong lich (bao gom ca thang bao cao).
Cot (7): ty 18 phan tram chénh léch giita tong san luong cong don (cot (6)) vai
téng san luong cong don cua cung ky nam ngoai.

Cot (8): ty 1¢ phan tram giira tong san luong cong don tir ddu ndm va ké hoach
san lugng cua nam.

+ Hang ngang (dong):

+ S chuyén bay diéu hanh (hang I): tong sd chuyén bay do co quan diéu hanh
bay ctia hang khong dan dung diéu hanh, bao gém bay di - dén va bay qua canh
nhu dugc dinh nghia dudi day, trong do:

FIR HAN: vung thong bao bay Ha Ni.

FIR HCM: ving thong bao bay Hd Chi Minh.

S6 liéu tai mdi vung FIR: mot luot tau bay dan dung bay vao mét vung FIR do
hang khdng dan dung Viét Nam quan 1y va c6 ha canh xudng mot san bay trong
vung FIR d6. Chiéu nguoc lai cta tau bay d6 (khdi hanh tir mot san bay trong
vung FIR d6 va bay ra khoi ving FIR d6) ciing duoc tinh 1a mot chuyén bay
riéng biét.

+ Chuyén bay di - dén (hang 1): mét luot tau bay dan dung khdi hanh tir mot san
bay ctia Viét Nam sau d6 ha canh xuéng mot san bay khac ciing cia Viét Nam
(chuyén bay ndi dia); hoac mot luot tau bay bay vao vung troi trach nhiém do
hang khong dan dung Viét Nam quan 1y va c¢6 ha canh xudng mét san bay cua
Viét Nam (chuyén bay quéc té). Chiéu nguoc lai ciia nhitng chuyén bay nhu vay
cling dugc tinh 13 mot chuyén bay riéng biét.

+ Chuyén bay qua canh (hang 2): mot luot tau bay dan dung bay qua ving troi
trach nhiém do hang khong dan dung Viét Nam quén 1y, nhung khong ha canh
xuéng san bay nao ciia Viét Nam.

+ Tong (hang 3): tong s6 clia cac hang 142.

+ Km diéu hanh quy d6i (hang II): san luong duoc tinh bang sb cac chuyén bay
nhan voi d6 dai ciia ching bay diéu hanh.
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+ Doanh thu: theo quy dinh cua Nha nudc va Bo Tai chinh, B6 Giao thong van
tai.

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Céc don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thuc hién bo cdo: Tong cong ty Quan Iy bay Viét Nam.

¢) Co quan nhéan bao cdo: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhin bao cao: thu dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thoi han giri bao cao: trudc 10 gio 00 ngay 18 hang thang.

e) Tan suit thue hién bao cdo: bao cdo hang thang.

g) Thoi gian chét so liéu bao cao (ky bao c4o): bao cao sb liéu dién ra tir ngay
01 dén ngay cudi thang theo gio UTC.

h) Méu dé cuong bao cao: khong ap dung.
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MAau QLB-3. Bao cdo s6 liéu quan ly hoat dong bay (hang thing)

Don vi thue hién bao cao:

Co quan nhan bAo CA0: ..o
Thoi han @i bA0 CAO: ...
KY DA0 CAO: ..
SO LIEU BAO CAO THANG SO LIEU CONG DON
........ (lan chuyén) ceeeere (lan chuyén)
Thuc | Thuc So véi So véi So véi
0 VO1 5 0 VO1 /
Chi tidu hién | hien | o O |cangky [Ténghop| o o. [Sovoiké
. . thang b . cung ky
Thang | Thang .y nam | ...thang | _ i hoach
Igi(e] nam truo
20|20 )C tude |nam 20..| ® Inam 20...
\ \ 0 0
(...ngay)|(...ngay) (%)
A. BAY DI DEN

I. Hang hang khdng
Viét Nam

1. Hang hang khéng...

- Quéc té

- No1 dia

2. Hang hang khéng...

- Qudc té

- No1 dia

3. Hang hang khong...

- Qudc té

- No1 dia

4. Cac chuyén bay khac

- Qubc té

- Noi dia

5. Hoat dong bay hang
khong chung

- Quéc té

- No1 dia

Il. Hang hang khéng
quéc té

B. BAY QUA CANH

- FIR HAN

- FIR HCM

C. TONG SO (A+B)

- Nhan xét:
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Cach thire 1ap bao cdo Mau QLB-3

a) Noi dung, yéu ciu bso cdo:

- Yéu cau: bao cdo s6 liéu quan 1y hoat dong bay (hang thang).

- Thong tin sir dung trong bao cdo di duoc néu trong cach thirc lap bao cdo Mau
QLB-2.

- Binh dang bao cdo: bao cao dugc 1ap dudi dinh dang excel.

- Céc don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thue hién bao ciao: Tong cong ty Quan Iy bay Viét Nam.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: thu dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thoi han giri bao cdo: trude 10 gid 00 ngay 05 thang ké tiép.

e) Tan suat thue hién bao cdo: bao cdo hang thang.

g) Thoi gian chét so liéu bao cao (ky bao cdo): bao cao sb liéu dién ra tir ngay
01 dén ngay cudi thang theo gio UTC.

h) Miu dé cwong bao cao: khong ap dung.
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MAau QLB-4. Bao cio so liéu chuyén bay qua cic dwong hang khong qudc té
va ngi dia trong vung thong bao bay (FIR) cia Viét Nam (hang thang)
Don vi thwe hi€n bao CA0: ...
Co quan nhan DA0 CAO: .........oooiiiiiiii

Thoi han giri bA0 CAO: ...

KY DA0 CAO: .
TT | Tén duong Thuc hién thang ..../20... Thuc hién thang trudce So sanh %
hang khong (.... ngay) (....ngay) /ngay

Thyc hign Sé Thuc hign S
Théng .../... |Chuyén/ngay|Thang .../... | Chuyén/ngay

Cach thire 1ap bao cdo Mau QLB-4

a) Noi dung, yéu ciu bao cio:

- Yéu cau: bao cdo sd liéu chuyén bay qua cac duong hang khong quéc té va noi
dia trong vung thong bio bay (FIR) ctia Vi¢t Nam (hang thang). Luu y: mot
chuyén bay bay trén nhiéu duong hang khong can phai théng ké sé lan bay cho
timg dudng hang khong cu thé ma chuyén bay d6 sir dung trén dudng hang
khong do.

- Thong tin str dung trong bao céo di dugc néu trong cach thic 1ap bao cdo Mau
QLB-2.

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Céc don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd lidu.

b) Pon vi thuc hién bao cdo: Téng cong ty Quan Iy bay Viét Nam.

€) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhin bao cao: thu dién tr (E-mail) and@caa.gov.vn va
phongqglhdb@caa.gov.vn.

d) Thoi han giri bao cdo: trude 10 gio 00 ngay 05 thang ké tiép.

e) Tan suit thue hién bao cdo: bao cdo hang thang.

g) Thoi gian chét s6 liéu bao cao (ky bao cdo): bao cao sb liéu dién ra ngay 01
dén ngay cudi thang theo gio UTC.

h) Méu dé cuong bao cao: khong ap dung.
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MAiu QLB-5. B40 cdo tong hop tinh hinh hoat déng bay trong ngay
(hang ngay)
Don vi thwe hi€n bao CA0: ...
Co quan nhan DA0 CAO: .........oooiiiiiiii
Thoi han giri bA0 CAO: ...
KY DA0 CAO: .

1. S6 liéu chi huy diéu hanh bay:

TONG SO

S6 chuyén bay VIP

Bay qua canh:

FIR HAN

FIR HCM

Bay di dén:

1. Hang hang khong Viét Nam

+ Hang hang khong...

+ Hang hang khong...

+ Hang hang khong...

+ Hoat dong bay hang khong chung

2. Hang hang khong nwéc ngoai

2. Tinh hinh thoi tiét trong ngay:

3. Tinh trang hoat dong ctia h¢ thé)ng thiét bi bao dam hoat dong bay:
4. Céc su c6 trong linh vuc quan 1y bao dam hoat dong bay:

5. Cac luu y va dé nghi (néu co).
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Cach thirc 14p bao cdo Mau QLB-5

a) Noi dung, yéu cau bio cdo:

- Yéu cau: bao cdo tong hop tinh hinh hoat dong bay trong ngay (hang ngay).

- Thong tin str dung trong bao céo di dugc néu trong cach thic 1ap bao cdo Mau
QLB-2.

- Binh dang bao cdo: bao cdo duogc 1ap dudi dinh dang excel.

- Cac don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thwe hién bao cdo: Tong cong ty Quan ly bay Viét Nam.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhin bao cao: thu dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thoi han giri bao cao: trude 15 gio 00 ngay ké tiép.

e) Tan suat thwe hién bio cdo: bao cdo hang ngay.

g) Thoi gian chot so liéu bao cio (ky bao cdo): tir 00 gio 00 dén hét 23 giv 59
(gio UTC) ngay bao cdo.

h) Méu dé cwong bio cao: nhu ndi dung tir 1-5 néu trén.
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MAu QLB-6. Bao cdo so liéu hoat dong hang khong chung theo tirng

chuyén bay (hang tuin)

Co quan nhan bAo CA0: ..o

Thoi han @i DA0 CAO: .......ooooiiiii e

KY DA0 CAO: ..o
5 o I . s .| Duong A oy
Nha khai [ SO hiéu | Loai , . « |Ngay khai \ Gio cat | Gio ha
thac tau | chuyén |may bayMuc. dl(,:h Tu an thac (Date haAng canh canh

. khai thac| diém | diém khong £ £
bay bay (A"Cfaft(pur ose)|(From)| (To) of (ATS thuc té | thuc té
(Operator)|(Callsign)| Type) P Operation), route) (ATOT) | (ALDT)

Q) ) ©) 4 | 6|6 () (8) ©) (10)

Cach thirc 1ap bao cdo Mau QLB-6

a) Noi dung, yéu ciu bao cio:

- Yéu cau:

+ Thong ké hoat dong hang khong chung theo tirng chuyén bay.

+ Nguoi khai thac tau bay (Operator): hang hang khong/ngudi khai thac tau bay
thuc hién chuyén bay hang khong chung. Vi du: Cong ty CPHK Hai Au (HAI),
cac hang hang khong/nguoi khai thac tau bay khac (UNK)...

+ S6 hiéu chuyén bay (Callsign): s6 hiéu chuyén bay gan v6i hanh trinh bay
dugc phé duyét, cap phép bay. Vi du: HAI611.

+ Loai mdy bay (Aircraft Type): ma 3 hodc 4 ky tu chi loai méy bay st dung.

+ Muc dich khai thac: muyc dich khai thac da dugc néu trong phép bay da duogc cp.
+ Tir diém (From): diém bat dau ctia chuyén bay.

+ Pén diém (To): diém két thuc cua chuyén bay.

+ Ngay khai thac (Date of Operation): ngay chuyén bay bat dau thuc hién theo
gio dia phuong.
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+ Puodng hang khong (ATS route): 1iét ké tén tat ca cac dudng hang khong ma
chuyén bay d3 sir dung.

+ Gio cit canh thuc té (ATOT) tai dudng cit ha canh: thoi diém thuc té tau bay
cat canh khoi duong cat ha canh.

+ Gio ha canh thuc té (ALDT) tai duong cat ha canh: thoi diém thuc té tau bay
ha canh trén duong cit ha céanh.

- Binh dang bao cdo: bao cdo duogc 1ap dudi dinh dang excel.

- Céc don vi béo cdo chiu trach nhiém vé tinh chinh xéc cta s ligu.

b) Pon vi thuc hién bao cdo: Tong cong ty Quan Iy bay Viét Nam.

¢) Co quan nhan bao cdo: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhin bao cao: thu dién tir (E-mail) and@caa.gov.vn va
phongglhdb@caa.gov.vn.

d) Thoi han giri bao cdo: trude 15 gio 00 thir Tu hang tuan.

e) Tan suét thwe hién bao cdo: bio cdo hang tudn.

g) Thoi gian choét so liéu bao cao (ky bao cdo): bao cdo sb lidu dién ra tir 00
gid 00 ngay thir Tu tudn trudc dén 24 gid 00 ngay thir Ba tudn nay theo gid
UTC.

h) Méu dé cuong bao cao: khong ap dung.



MAu HHK-1. B4o c4o s6 liéu van chuyén tuin (hang tuin)

DPon VEIDAO CAO:......ooiiiiiiii
Co quan nhan bAo CA0: ..o
Thoi han i DA0 CAO: ..o e
| Q=T 107 T OSSPSR
Chi tiéu Quoc té | Noi dia Tong gll;l;ct:ﬁ:l O/Ogitz?:lg’
a b C d d e

CAC CHUYEN BAY THUONG MAI THUONG LE

1. 86 1an may bay cét canh
(lan chuyén)

2. Hanh khach chuyén chd
(khéch)

3. Hang hoa chuyén cho
(tan)

CAC CHUYEN BAY THUONG MAI KHONG THUONG LE

4. SO 1an may bay cét canh
(lan chuyén)

5. Hanh khach chuyén ché
(khach)

6. Hang hoa chuyén cho
(tan)

CAC CHUYEN BAY PHI THUGNG MAI

7. S6 1an méy bay cat canh
(lan chuyeén)
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Cach thirc 1ap bao cdo Mau HHK-1

a) Noi dung, yéu ciu bio cdo:

- Yéu cau: s6 liéu bao cao 1a sb liéu tinh hinh hoat déng van chuyén dién ra
trong mot tuan.

- Thong tin st dung trong béo cao:

1. Chuyén bay thuong mai: chuyén bay cé thu tién.

2. Chuyén bay thuong mai thudng 18: cac chuyén bay thuong mai thuc hién theo
lich bay va cac chuyén bay ting chuyén ciia cac chuyén bay theo lich do.

3. Chuyén bay thuong mai khong thuong 1é: cic chuyén bay thuong mai khong
phai 13 cac chuyén bay thuong mai thuong 1¢ néu trén.

4. Chuyén bay phi thuong mai: chuyén bay khong thu tién nhu chuyén bay thur,
chuyén bay huén luyén v.v.

5. S6 1an may bay cat canh (Aircraft departures): tong s6 1an may bay cit canh
hoic tong sb ching bay.

6. Hanh khach chuyén ché (Passenger carried): tong s6 hanh khach van chuyén
(bao gdm khach c6 thu va khach khong c6 thu), mdi hanh khach di trén mot
chuyén bay (voi ciing mot sé hiéu chuyén bay) chi dugc tinh mot 1an va khong
duoc tinh riéng cho timg ching bay cta chuyén bay d6, trir truong hop hanh
khach d6 di trén chuyén bay qudc t& két hop noi dia véi cung mot sb hiéu thi
duoc tinh cho ca ching quéc té va ching noi dia. Khong tinh hanh khach khdng
co thu.

* Khach c6 thu: bao gom khéch vin chuyén theo hinh thirc khuyén mai (vi du:
mua hai tang mot), cac chwong trinh giam gia ddac biét (vi du: khach theo
chuong trinh khdach hang thuong xuyén-FFP), khach cia cac chuwong trinh hop
tac giam gid, khdach di gid wu dai (thuyén vién, qudn dgi, thanh nién, sinh
vién...).

* Khach khdng co thu: khdch di vé mién cude, khach di gid vé khuyén mai dp
dung cho nhén vién cua hang hang khong hodc dai ly cua hdang do hodc nguoi
khdc nhung di phuc vu céng viéc cia hdng, khdch di véi tré so sinh khéng chiém
cho.

7. Hang hoa chuyén cho (Freight tone carried): tong khéi luong hang hoa (tin)
tinh bang cach cong don tong tan hang chuyén ché trén ting chuyén bay va mdi
tan hang chi tinh mot 1an cho du chuyén bay d6 gém nhiéu ching. Déi véi
truong hop luong hang d6 dugc van chuyén trén chuyén bay qudc té két hop noi
dia v6i cling mot s6 hiéu co thé tinh riéng cho ca ching qudc té va ching noi dia.
- Binh dang bao cdo: bao cao dugc 1ap dudi dinh dang excel.

- Céc don vi bao cdo chiu trach nhiém veé tinh chinh xac cta sd lidu.

b) Pon vi thwe hién bao cao: hang hang khong Viét Nam.

c) Co quan nhéan bao cao: Cuc Hang khong Viét Nam.
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d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.

d) Thoi han giri bao cdo: bao cao trude 10 gio 00 thir Nam hang tuan.

e) Tan suat thue hién bao cio: bao cio 01 lan/tuan.

g) Thoi gian chot s6 liéu bao cdo (ky bdo cdo): s liéu tir tht Tu tuan trudc
dén thir Ba tuan nay.

h) MAu dé cwong bao cao: khong ap dung.
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MAiu HHK-2. BAo c4o wéc so liéu van chuyén thang (hang thang)

DPon Vi DAO CAO: ...

Co quan nhan bAo CA0: ..o

Thoi han i DA CAO: ..o s

KV D0 CAO: ... e

Chi tiéu

Téng
thuc
hién
thang
trudc

S6 liéu thing bio cdo

Cong don tir dau nam

Quéc

te

Noi
dia

Téng

% tang
giam so
véi
thang
trudc

% tang
giam so
véi cung
ky nam

ngoai

% thuc
hién so
véi cung
ky nam
ngoai

% thuc
hién ké
hoach

nam

Téng

a

b

C

d

d

e

g

h i Kk

CAC CHUYEN BAY THUONG MAI THUONG LE

1.S6 lén may bay cat
canh (1an chuyén)

2. Hanh khach chuyén
chao (khach)

3. Hang hoa chuyén cho
(tan)

4. Khach-km thyc hién
(nghin)

5. Ghé-km cung ting
(nghin)

6. He s6 st dung ghé
(%)

7. TAn-km thyc hién
(nghin)

8. Tan-km cung ting
(nghin)

9. Hé s6 sir dung tai (%)

10. T}li phz:in van
chuyén hanh khach (%)

11. H¢ s6 tin cay khai
thac (%)

CAC CHUYEN BAY THUONG MAI KHONG THUONG

LE

12. S6 1an may bay cét
canh (lan chuyén)

13. Hanh khach chuyén
chd (khach)

14. Hang héa chuyén
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chd (tan)

15. Khach-km thuc hién
(nghin)

16. Ghé-km cung mg
(nghin)

17. Tan-km thuc hién
(nghin)

18. Tan-km cung tmg
(nghin)

CAC CHUYEN BAY PHI THUGONG MAI

19. 6 1an may bay cét
canh (lan chuyén)

KET QUA TAI CHINH

20. Doanh thu (triéu S [
dong)

Cach thirc 1ap bao cao Miu HHK-2

a) Noi dung, yéu cau bao cio:

- Yéu cau: sb lidu bao céo 1a sb liéu udc tinh hinh hoat dong van chuyén dién ra
trong mot thang. Luu ¥: khong nhap sd liéu vao cac phan c6 duong gach dut(--).
- Thdng tin str dung trong bao cao:

1. Chuyén bay thuong mai thuong 18: cac chuyén bay thuong mai thuc hién theo
lich bay va cac chuyén bay ting chuyén ctia cac chuyén bay theo lich do.

2. Chuyén bay thuong mai khong thuong 16: cac chuyén bay thuong mai khong
phai 13 cac chuyén bay thuong mai thuong 16 néu trén.

3. Chuyén bay phi thuong mai: chuyén bay khong thu tién nhu chuyén bay thtr,
chuyén bay huén luyén v.v.

4. S6 1an may bay cét canh (Aircraft departures): tong s6 lan may bay cat canh
hoic tong sb ching bay.

5. Hanh khach chuyén ché (Passenger carried): tong s6 hanh khach van chuyén
(bao gdm khach c6 thu va khach khong c6 thu), mdi hanh khach di trén mot
chuyén bay (voi ciing mot s6 hiéu chuyén bay) chi duge tinh mot 1an va khong
duoc tinh riéng cho timg ching bay ctia chuyén bay d6, trir truong hop hanh
khach d6 di trén chuyén bay qudc té két hop noi dia véi cung mot s6 hiéu thi
duoc tinh cho ca ching quéc té va ching noi dia. Khong tinh hanh khach khdng
co thu.

* Khach c6 thu: bao gom khdch van chuyén theo hinh thirc khuyén mai (vi du:
mua hai tang mot), cac chwong trinh giam gia ddac biét (vi du: khach theo
chwong trinh khach hang thuong xuyén-FFP), khach cua cac chwong trinh hop
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tac giam gid, khdch di gid wu dai (thuyén vién, qudn dgi, thanh nién, sinh
vién...).

* Khach khdng c6 thu: khdch di vé mién cude, khdach di gid vé khuyén mai ap
dung cho nhén vién ciua hang hang khong hodc dai ly cua hing dé hodc nguoi
khdc nhwng di phuc vu cong viéc ciia hang, khdch di véi tré so sinh khong chiém
cho.

6. Hang hoa chuyén chd (Freight tone carried): tong khéi luong hang héa (tin)
tinh bang cach cong don tong tan hang chuyén ché trén timg chuyén bay va mdi
tan hang chi tinh mot 1an cho du chuyén bay d6 gom nhiéu chiang. Péi véi
truong hop luong hang d6 dugc van chuyén trén chuyén bay qudc té két hop noi
dia v6i cling mot s6 hiéu co thé tinh riéng cho ca chang qudc té va chiang noi dia.
7. Khach-kilomet thyuc hién (Passenger kilometres performed): tong khdi luong
san pham tinh duoc bang cach nhan s hanh khach chuyén ché trén timg ching
bay v6i quing dudng cua ching bay d6. Két qua thu duoc twong tng véi sb
kilomet ma tat ca cac hanh khach da di.

8. Ghé-kilomet cung g (Seat-kilometres available): tong khdi lwong san pham
tinh dugc bang cach nhan sd ghé hanh khach cung tng trén ting ching véi
quing dudng cta ching d6 (sé ghé khong thuc sy cung tng cho khach dé danh
taing thém khdi lwong nhién liéu hodc tai trong khac s& khong duoc dung dé
tinh).

9. Hé s6 str dung ghé (Passenger load factor): duoc tinh bang ty 1& % giita hanh
khach-km thuc hién va ghé-km cung tng lay dén 02 s6 sau ddu phay.

10. Tan-kilomet thuc hién (Tone-kilometres performed): tong khdi luong san
pham tinh dugc bang cach nhan s6 hang héa van chuyén trén timg ching véi
quang duong cua chang do.

Céc sb liéu sau day can duoc bao cdo riéng ré:

a) Hanh khach (bao gdm ca hanh 1y): tinh ca hanh 1y mién cuéc va hanh 1y qua
cudce, ldy muc trong luong chung cho mdi hanh khach 13 90 kg.

b) Hang hoa: cac loai hang hoa, bao gdm ca hang phat chuyén nhanh va tai thu
ngoai giao.

) Buu guri: cac loai buu gui.

11. Téan-kilomet cung tmg (Tone-kilometres available): tong khdi luong san
pham tinh dugc bang cach nhan sb tin c6 thé cung ung (vé hanh khach, hang
hoa, buu giri) trén tirng chang vdi quang duong cia chang do.

12. Heé s6 sir dung tai (weight load factor): chi s6 phan trim giita tin hang hoa
thuc hién va tan-kilomet cung ting. Chi sb bao céo lay dén 02 sb sau dau phay.

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Céc don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd lidu.

b) Pon vi thue hién bao cao: hang hang khong Viét Nam.



51

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.

d) Thoi han giri bao cao: bao cao trude 10 gio 00 ngay 18 hang thang.

e) Tan suat thue hién bao cdo: bao cdo 01 1an/thang.

g) Thoi gian chdt s6 liéu bao cao (ky bdo cdo): sb liéu udc tir ngay 01 dén
ngay cudi thang.

h) Méu dé cuong bao cao: khdng &p dung.
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MAu HHK-3. B4o c4o s6 liéu vin chuyén thang (hang thang)
DPon Vi DAO CAO: ...
Co quan nhan bAo CA0: ..o
Thoi han i DA CAO: ..o s

KY D0 CAO: ...

Téng hop cac loai .
chuyén bay Cac chuyen bay
TT Chi tiéu Pon vi |Hanhkhach, hang hoéa, ché hang
buu giri
Quéc té | Noidia | Qudcté | Noi dia
a b c d d e g
CAC CHUYEN BAY THUONG MAI THUONG LE
1 |May bay-km nghin
2 |S6 1an may bay cat canh 1an chuyén
3 |S6 gio bay gid
4 |Hanh khach chuyén cho khach
5 |Hang hoa chuyén chd tan
6 |[Khach-km thuc hién nghin
7 |Ghé-km cung tng nghin
8 |Hé sé sir dung ghé %
9 [Tan-km thyc hién
a) Khach (gdm hanh 1y) nghin
b) Hang (thu tin) nghin
c) Buu gui nghin
d) Tong (9a - 9c) nghin
10 [TAn-km cung tng nghin
11 [Hé sb sir dung tai %
CAC CHUYEN BAY THUONG MAI KHONG THUONG LE
12 |May bay-km nghin
13 |S6 1an may bay cat canh lan
14 [S6 gid bay gioy
15 [Hanh khach chuyén ché khach
16 [Hang hda chuyén cho tan
17 |Khéch-km thuc hién nghin
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18 |Ghé-km cung ing nghin

19 [Tan-km thyuc hién nghin

20 [Tan-km cung ting nghin
CHUYEN BAY TAXI

21 [S6 1an may bay cat canh lan chuyén

22 |S6 gio bay gioy

CHUYEN BAY PHI THUONG MAI

23 |S6 gio bay gidy

Cich thire 13p bao cao Miu HHK-3

a) Noi dung, yéu ciu bao cio:

- Yéu cau: s6 liéu bao cdo 1a téng hop tinh hinh hoat déng van chuyén dién ra
trong mot thang.

- Thong tin st dung trong bao céo:

1. Chuyén bay thuong mai: chuyén bay c6 thu tién.

2. Chuyén bay thuong mai thudng 1é: cac chuyén bay thuong mai thuc hién theo
lich bay va cac chuyén bay ting chuyén ctia cac chuyén bay theo lich do.

3. Chuyén bay thuong mai khong thuong 1&: cic chuyén bay thuong mai khong
phai 13 cac chuyén bay thuong mai thuong 18 néu trén.

4. Chuyén bay phi thuong mai: chuyén bay khong thu tién nhu chuyén bay thtr,
chuyén bay huén luyén v.v.

5. Chuyén bay taxi: chuyén bay thué chuyén van chuyén hanh khach, hang hoéa,
buu giri bang tau bay nhé c6 sd ghé cung tmg toi da 30 ghé va trong tai thuong
mai khong qua 3400 kg.

6. May bay-kilomet (Aircraft-kilometres): tong khéi lwong san pham tinh bang
cach nhan cac chuyén bay thuc hién trén ting ching bay véi chiéu dai cua
duong bay do.

7. SO 1an may bay cat canh (Aircraft departures): tong sd 1an may bay cat canh
hoic tong s6 ching bay.

8. Gio bay (Aircraft hours): tong sb gio bay thuc hién tinh tir khi thao chén va
doéng cheén (chock-off, chock-on).

9. Hanh khach chuyén ché (Passenger carried): tong s6 hanh khach van chuyén
(bao gdm khach c6 thu va khach khong c6 thu), mdi hanh khach di trén mét
chuyén bay (voi ciing mot s6 hiéu chuyén bay) chi dugc tinh mot 1an va khong
duoc tinh riéng cho timg ching bay cia chuyén bay do, trir trudng hop hanh
khach d6 di trén chuyén bay qudc t& két hop noi dia voi cung mot sb hiéu thi
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duoc tinh cho ca ching quéc té va ching noi dia. Khong tinh hanh khach khang
co thu.

* Khach c6 thu: bao gom khdch van chuyén theo hinh thirc khuyén mai (vi du:
mua hai tang mot), cac chuwong trinh giam gia dac biét (vi du: khach theo
chwong trinh khach hang thuong xuyén-FFP), khach cua cac chwong trinh hop
tac giam gid, khdch di gid wu dai (thuyén vién, qudn dgi, thanh nién, sinh
vién...).

* Khach khong co thu: khdch di vé mién cude, khach di gid vé khuyén mai dp
dung cho nhén vién cua hang hang khong hodc dai ly cua hdang do hodc nguoi
khdc nhwng di phuc vu cong viéc ciia hang, khdch di voi tré so sinh khong chiém
cho.

10. Hang hoa chuyén chd (Freight tone carried): tong khéi lugng hang hoa (tén)
tinh bang cach cong don tong tan hang chuyén chd trén ting chuyén bay va mdi
tan hang chi tinh mot 1an cho du chuyén bay d6 gém nhiéu ching. Déi véi
truong hop luong hang d6 dugc van chuyén trén chuyén bay qudc té két hop noi
dia v6i cung mot s6 hiéu co thé tinh riéng cho ca chang quéc té va chang noi dia.
11. Khéch-kilomet thuc hién (Passenger kilometres performed): tong khéi luong
san pham tinh duoc bang cach nhan s hanh khach chuyén ché trén timg ching
bay v6i quing dudng cua ching bay d6. Két qua thu duoc twong tng véi sb
kilomet ma tat ca cac hanh khach da di.

12. Ghé-kilomet cung ng (Seat-kilometres available): tong khéi luong san
pham tinh duoc bang cach nhan s6 ghé hanh khach cung tng trén timg ching
v6i quing duong cua chang d6 (s6 ghé khong thuc sy cung tmg cho khach dé
danh ting thém khdi luong nhién liéu hoic tai trong khac s& khong duge diung
dé tinh).

13. Hé sb st dung ghé (Passenger load factor): duoc tinh bang ty 16 % giira hanh
khach-km thuc hién va ghé-km cung tng 1iy dén 02 sb sau ddu phay.

14. Tan-kilomet thuc hién (Tone-kilometres performed): tong khéi lugng san
pham tinh dugc bang cach nhan s6 hang héa van chuyén trén timg ching véi
quang duong cua chang do.

Céc s liéu sau day can duoc bao cdo riéng ré:

a) Hanh khach (bao gdm ca hanh 1y): tinh ca hanh 1y mién cudc va hanh 1y qua
cudc, ldy murc trong luong chung cho mdi hanh khach 1a 90 kg.

b) Hang hoa: cac loai hang hoa, bao gdm ca hang phat chuyén nhanh va tai thu
ngoai giao.

¢) Buu gui: cac loai buu gui.

15. Tan-kilomet cung tmg (Tone-kilometres available): tong khdi luong san
pham tinh dugc bang cach nhan sb tan c6 thé cung ing (vé hanh khach, hang
hoa, buu giri) trén tirng chang vdi quang duong cia chang do.



55

16. Heé s sir dung tai (weight load factor): chi s6 phan trim giita tin hang héa
thue hién va tin-kilomet cung Gmng. Chi sd bao cao 1y dén 02 s6 sau ddu phay.

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Céc don vi béo cdo chiu trach nhiém vé tinh chinh xéc cta s ligu.

b) Pon vi thwe hién bao cao: hang hang khong Viét Nam.

c) Co quan nhéan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tur (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.

d) Thoi han giri bao cao: béo co trude 10 gio 00 ngay 05 thang ké tiép.

e) Tan suat thue hién bao cdo: bao cdo 01 lan/thang.

g) Thoi gian chot s6 liéu bao cdo (ky bao cdo): s6 liéu tir ngay 01 dén ngay
cubi thang,

h) Méu dé cuong bao cao: khong ap dung.
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MAiu HHK-4. BAo c4o s6 liéu van chuyén quy (hang quy)
DPon Vi DAO CAO: ...
Co quan nhan bAo CA0: ..o
Thoi han Glri DA CAO: ......ooeiiiiieice e

KY D0 CAO: ... e e

Cap san bay Vin chuyén thwong mai
. A Hanh khach Hang hoda Buu giri
T - Pen p X A
(khéch) (tan) (tan)
a b C d

Cach thirc 1ap bao cdo Mau HHK-4

a) Noi dung, yéu ciu bso cdo:

- Yéu cau: so liéu bao cao 1a tong hop hoat dong van chuyén qubc té theo cip
san bay dién ra trong mot quy (03 thang duong lich).

- Thong tin st dung trong béo cao:

1. Cap sin bay (city pair-cot a): liét ké theo thir tr ABC tit ca cip sin bay ma
doanh nghiép hang khong thuc hién cac chuyén bay quc té di va dén:

a. Tung cip cang hang khong phai dugc néu hai 1an: dong dau theo mot chiéu va
dong thir hai theo chiéu nguoc lai. Vi du: dong dau: BKK-HAN; dong tht hai:
HAN-BKK.

b. S6 liéu bao cao theo timg cip cang hang khong 1a s6 liéu tong hop cua tat cac
cac chuyén bay thuc hién trén dudng bay trong quy.

2. Hanh khach (passenger-cot b): sé lugng hanh khach di trén cac chuyén bay
ma hing hang khéng thu tién, bao gdm ca hanh khach van chuyén theo hinh
thitc khuyén mai (vi du: mua hai ting mot), cac chuong trinh giam gia dic biét
(vi du: khach theo chuong trinh khach hang thuong xuyén-FFP), khach cta céac
chuong trinh hop tac giam gid, khach di gia vu dai (thuyén vién, quan doi, thanh
nién, sinh vién...); khong bao gém khach di vé mién cuéc, khach di gia vé
khuyén mai ap dung cho nhan vién cta hing hang khong hodc dai 1y cta hang
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do6 hoac ngudi khac nhung di phuc vu cong viéc cua hang, khach di véi tré so
sinh khong c6 chd riéng.

3. Hang hoa (freight-cot c): khdi lugng hang héa chuyén ché bao gdm ca hang
phat chuyén nhanh va tai thu ngoai giao nhung khong phai 14 ctia hanh khach.

4. Buu gui (mail-cot d): khdi lugng thu tin, buu pham, buu gui chuyén cho dé
giao phat cho cac co quan buu chinh.

- Mot sb truong hop dic biét phai thuc hién bao cdo:

1. Hop déng mua chd (Block Space Arrangements): khi doanh nghiép véan
chuyén hang khong mua chd trén chuyén bay cta hing hang khong khac dé ban
lai cho c6ng ching thi phai bao cdo cac sb liéu van chuyén cia minh trong pham
vi hop d6ng mua chd.

2. Hop doanh (Pooled Servives): cac doanh nghiép chi bao cdo phan van chuyén
cua minh trong cac hop doanh.

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Cac don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thwe hién bao cao: hang hang khong Viét Nam.

c) Co quan nhéan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tur (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau mdi tiép nhan bao cdo hoat dong.

d) Thoi han giri bdo cdo: béo cdo trong thang dau tién cua quy ké tiép.

e) Tan suét thwe hién bao cdo: b4o cdo hang quy.

g) Thoi gian chot so liéu bio cao (ky bao cdo): so liéu tir ngdy dau tién dén
ngay cudi ciing cia quy.

h) Miu dé cwong bao cao: khong ap dung.
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Mau HHK-5. Bao cao so liéu van chuyén nam (hang nam)

Co quan nhan DA0 CAO: .........oooiiiiiiii
Thoi han i DA0 CAO: ..o e

| Q7 =T J o7 Lo PSR
Ching | Loai SO; i Tai c’ung u’ng : VaP chuy‘en thllr(rng mai _
X chuyen| Ghé cung &ng | Tai cung | Khach van| Hang héa | Bwu giri
bay |tau bay I , £ z A z | A 3
bay (s0 lwong) | wng (tin) [ chuyén |[van chuyén|vin chuyén
a b C d d e g h

Cach thirc 1ap bao cdo Miu HHK-5

a) Noi dung, yéu ciu bao cio:

- Yéu cau: s liéu bao cao 1a tong hop hoat dong van chuyén quéc té theo timg

duong bay dién ra trong mot nim (12 thang duong lich).

- Thong tin st dung trong béo cdo:

1. Cap san bay (cot a): liét ké tat ca cdp san bay ndm trong hanh trinh cac dudng

bay duoc thyc hién trong nim ké hoach. Hanh trinh ciia timg duong bay phai

duoc bao cdo theo ting cip san bay (dong dau theo mot chiéu va dong thir hai

theo chiéu nguoc lai). Vi du: duong bay HAN-DXB-CDG-DXB-HAN

Dong dau: HAN-DXB Dong thir hai: CDG-DXB
DXB-CDG DXB-HAN

2. Loai may bay (coOt b): st dung cac ky hiéu dung cho ting loai may bay khai

thac gitta hai dau san bay nhu B747, ATR72, A320, B767.

3. S6 luong cac chuyén bay (cot c): s6 luong cic chuyén bay thuc té khai thac

gifra hai dau san bay da li¢t ké trong cdt (a); néu ¢6 nhiéu loai may bay duoc st

dung thi bao cdo sb luong cac chuyén bay theo tirng loai may bay.

4. Tai cung timg (cdt d va d):

4.1. S6 lwong ghé hanh khach: tong s6 ghé cung (ng trong mot nim gitta hai dau

san bay duoc liét ké trong cot (a); khong tinh sd ghé khong duoc cung tng dé
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chd khach vi phai danh cho khéi luong nhién liéu cia may bay hay cac loai tai
trong Khac;

4.2. Tong trong tai thuong mai (total payload capacity): tong trong tai thuong
mai cung ung (chuyén chd thuong mai hanh khach hanh ly, hang héa, buu giri)
trong mgt nam gitra hai dau san bay duoc liét ké trong cot (a).

5. Van chuyén (cot e, g va h): bao céo tong khdi lugng chuyén ché thuong mai
thuc hién trén timg ching khong phan biét noi xuat phat hay 13 noi dén trong
hanh trinh.

5.1. Hanh khéach (cot e): s6 luong hanh khach van chuyén c6 vé di mua tir muc
25% gid vé ap dung thong thuong trd 1€n.

5.2. Hang héa/buu gui (cot g va h): khdi luong hang héa, buu gui van chuyén
trén cac chuyén bay thuong mai bao gdm ca hang phat chuyén nhanh va tai thu
ngoai giao nhung khong tinh hanh 1y cia hanh khach.

- Mbt s truong hop dac biét phai thuc hién bao céo:

1. Hop ddng mua chd (Block Space Arrangements): khi doanh nghiép van
chuyén hang khong mua chd trén chuyén bay cua hing hang khong khac dé ban
lai cho cong chung thi phai béo cao cac s6 liéu van chuyén ciia minh trong pham
vi hop d6ng mua chd.

2. Hop doanh (Pooled Servives): cac doanh nghiép chi bao cdo phan van chuyén
cua minh trong cac hop doanh.

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Cac don vi bao cao chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thwe hién bao cao: hdng hang khong Viét Nam.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tu (E-mail),
ddng thoi gri mot (01) ban chinh vé cac dau mdi tiép nhan bao cdo hoat dong.

d) Thoi han giri bao cao: béo cdo trong thang 01 nam ké tiép.

e) Tan suat thwe hién bio cdo: bao cio hang nim.

g) Thoi gian chot s6 liéu bao cdo (ky bao cdo): s6 lidu tir ngdy 01 thang 01 dén
hét ngay 31 thang 12 trong nam.

h) Méu dé cuong bao cao: khong ap dung.
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MAiu HHK-6. B40 c4o s6 liéu cham, hity chuyén (hang ngay)

Co quan nhan bAo CA0: ..o
Thoi han i DA0 CAO: ..o e :
KY DA0 CAO: .o e
Cang hang khong/Toan mang ciang hang khong Viét Nam:................ccccoonee.
S6 chuyén bay thue hién trong NQAY: .......ccoveveveeeresieeeeeeseeesese s,

I. THONG KE CHUYEN BAY Bl CHAM

S6 chuyén bay bi chim Téng

Nguyén nhan M5 | trén |trén 2|trén| Tong | thoi
15-2|giy -3 3 | cham | gian
gio | gio |gio cham

€] ORESEHORNOBIOINUNENC)

1. Nguyén nhin chi quan

1.1. Trang thiét bi va dich vu tai cing hang|

khong
- Kiém tra an ninh AS | 85
- Xuit nhap canh, hai quan, y té AG | 86

- Trang thiét bi tai san bay, cac vi tri 46, Un ticc. AF | 87
tai san do, cac gioi han veé deén hi¢u, cac toa]
nha cao tang, cua ra tau bay...

- Han ché tai san bay dén: san bay hodc duong AD | 88
HCC doéng ctra do chudng ngai vat hodc thoi
tiét, hoat dong khai théc, bt 6n chinh trj, han
ché ctia nhan vién, phai giam tiéng on, chuyén|
bay dic biét, han ché bay dém

- Han ché tai san bay di do han ché vé diéy AM | 89
hanh bay: sidn bay hodac duong HCC déng cira)
do chudng ngai vat hoac thoi tiét, hoat dong
khai thac, bit 6n chinh tri, han ché ctia nhan
vién, phai giam tiéng 6n, chuyén bay dic biét,

han ché bay dém

- H¢ théng lam thu tuc hanh khach, hanh ly| ED | 55
hong

- Hé thong lam thu tuc hang hoa hong EC | 56
- Hé thong 1am thu tuc bay hong EF | 57

- Cic h¢ thong khac tai cang hang khong hong | EO | 58

1.2. Qudn ly bay
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- Tic nghén ludng khong luu trong diéu kién| AT | 81
tiéu chuan cua nhu cau va kha nang dap Gng

ciia duong hang khong khi didu hanh bay]

duong dai

- Tic nghén luong khong luu trong diéu kién| AX | 82
bat thuong vé nhu cau va kha nang dap Ung

ciia duong hang khong khi didu hanh bay

duong dai

- Han ché tai diém dén do san bay hodc duongl AE | 83
cat ha canh dong clra do chudng ngai Vélt,, hoat

dong khai thac, bat 6n’chir‘1h tri, hqn ché cual

nhan vién, phai giam tiéng on, chuyén bay dac

biét, han ché bay dém

- Han ché trong diéu hanh bay do thoi tiét tai AW | 84
diém dén

1.3. Hang hang khong

1.3.1. Ky thuat

- Tau bay bi hong TD | 41
- Bao dudng dinh ky nhung bi két thac mudén| TM | 42
so voi ké hoach

- Bao dudong dot Xuét; cac viéc kiém tra phatt TN | 43
sinh sau bdo dudng dinh ky

- Thiét bi phu tung, bao dudng bi thiéu, hong | TS | 44
- Phy ting thay thé cho tau bay hong phai cho] TA | 45
mang to1 tir dia di€ém khac

- Thay thé tau bay vi 1y do k¥ thuét TC | 46
- Tau bay du phong khong dua dugc vao theo, TL | 47
ke hoach vi ly do k¥ thuat

- Thay d6i chung loai, tai trong (s6 ghé) tau TV | 48
bay so vo1 ké hoach

1.3.2. Cho chuyén khéch, hang hda, hanh iy mf RL | 91
cdc chuyén bay khac

1.3.3. T6 bay, khai thac bay

- 7Ké hoach bay (tai li¢u chuyén bay, cac thay] FP | 61
doi chuyén bay) hoan thanh mudn

- Cac thay d6i vé khai thac nhu luong xang| FF | 62
luong tai

- T bay dén mudn hodc qué trinh chuén b1 FT, FL| 63,
khoi hanh bi mudn khong vi nguyén nhéan t6 66
bay nbi chuyén hodc chuyén san

- Qac han ghe dbi v6i to bay nhu bi ém dotFS, FC| 64,
xuat, cho t6 bay du bi, cac gidi han vé thoi 67
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gian bay, cac gidy to vé y té, thi thuc cia to

bay

- Céc yéu clu dac biét ddi voi to bay chuyén FR, | 65,
san khong lién quan dén cac yéu cau ve khaii FA | 68
thac

- Cac yéu cdu clia co truong (jéi véi viée ](iém FB | 69
tra an ninh khong lién quan dén céc yéu cau vé

khai thac

1.3.4. Phuc vu mdt dat

- Tong hop tai liéu chuyén bay (bang can bang GD | 31
trong tai, ban ké hanh khach...) bi cham, khong

chinh xac

- Anh huong ciia viée bdc/dd hanh 1y ddc biét, GL | 32
qua kho; thi€u nhan vién

- Thiét bi boc/dd bi thiéu, hong; thiéu nhan| GE | 33
vién

- Thiét bi phuc vu bi thiéu, hong; thiéu nhan GS | 34
Vvién

- Don v¢ sinh tau bay bi chdm GC | 35
- Vi¢c tra, nap xang dau bi cham GF | 36
- Cung cap suét in bi chim GB | 37
- Mam hang (ULD) bi thiéu hodc dang bao tri | GU | 38
- Trang thiét bi k¥ thuat bi thiéu, hong; thiéu GT | 39
nhan vién

1.3.5. Sap xép lich bay

- Chua dugc sip xép cira ra tau bay theo k& OA | 6

hoach do anh huong cua chuyén bay khac

dang stir dung

- Thoi gian quay dau tau bay it hon so voi thoil SG | 9

gian quay dau t6i1 thiéu da thé hién

1.3.6. Hanh khach va hanh ly, hang hoa, buy

gt

- Két sé chuyéq bay muén so voi thoi gian PD | 11
dong quay du kién dé giai quyet khach so cho

- Két s0 chuyén bay muon so véi thoi gian| PL | 12
dong quay du kién do un tac, qua tai tai khul

vue lam thu tuc

- C6 16i khi 1am thu tuc d6i v6i hanh khach| PE | 13
hanh ly

- Chuyén bay bén qua lugng tai cung tmg; 16i PO, | 14,
h¢ thong dat cho CO | 25
- Phuc vu khach VIP, bao chi; thit lac hanh Iy PS | 16
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chuyén bay (va phai chim, sét danh, nhidy
dong, ha canh qua tai, va cham khi dang lan)

ca nhan

- Dat sudt an bi cham hodc dat khong ding t6i PC | 17

nha cung cap

- Quy trinh x1r 1y, phan loai hanh 1y PB | 18

- C6 16i khi 1am tai liéu hang hoa, buu gui CD, | 21,
CE | 27

- Tap két hang hoa, buu guri d&én vi tri muon | CP, | 22,
CL | 28

- Cham trong viéc chip nhan van chuyén hang| CC, | 23,

hoa, buu giri CA | 29

- Quy cach dong goi khong phu hop Cl | 24

- Chuén bi, thu Xép kho hang mun CU | 26

1.3.7. Anh hwéng ching truée

- C6 16i trong hé théng lam t}lﬁ tuc thang cho, RT | 92

hanh khach, hanh 1y n6i chuyén

- Cho t6 bay t6i tir chuyén bay khac RS, | 94,
RC | 95

- Do hoat dong diéu hanh khai thac cua hangt RO | 96

trong viéc d6i hanh trinh, chuyén hudng, ghep

chuyén bay, thay doi tau bay khong vi 1y do k¥

thuat

1.3.8. Ly do khdc lién quan dén hoat dong cial MI | 97

hang hang khdng

2. Nguyén nhan khach quan

2.1. Thoi tiét

- Thoi tiét tai diém xuat phét WO | 71

- Thoi tiét tai diém dén WT | 72

- Thoi tiét trén duong bay hoic tai san bay dul WR | 73

bi

- Don tuyét/bing trén than tau bay WI | 75

- Don tuyét/bang/cat/nudc... tai sdn bay WS | 76

- Dich vu mit dat bi anh huong vi thoi tiét WG | 77

2.2. Ly do khac

- Tim khach, khach dén cira ra tau bay mudn; PH | 15

do hanh 1y cua khach bi tir choi van chuyén;

Khach tir choi ti€p tuc hanh trinh...

- Phuc vu ngudi tan tat khi 1én/xudng tau bay | PW | 19

- Tau bay hu hai trong qua trinh thyc hién] DF | 51
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trong giai doan lan) do va cham, hu hai khi
chat xép/do tai, kéo tau bay, ngap nudc, diey
Kién thoi tiet khac nghiét ctia chang trude

- Tau bay hu hai khi dang trén mat dat (khong DG | 52

trong giai doan lan) do va cham, hu hai khi

chat x€p/dd tai, keo tau bay, ngdp nudc, dicy

kién thoi tiét khac nghiét

- Cac ly do khach quan khac MO, | 98,
MX | 99

3. Tau bay vé mudn RA | 93

3.1. Tau bay vé mugn vi Iy do chii quan

3.1.1. Do trang thiét bi, dich vu tai cang hang|

khong xuat phat cua chuyén bay truoc

3.1.2. Do han ghé vé diéu hanh bay tai cang

hang khong xuat phat ciua chuyén bay trucc

3.1.3. Do hoat dong khai thac cua hang hang

khéng tai cang hang khong xuat phat cua

chuyén bay truoc

3.2. Tau bay vé mugn vi Iy do khdch quan

- Do anh huong thoi tiét chiang bay trudc WO, | 71,
WT, | 72,
WR, | 73,
WI, | 75,
WS, | 76,
WG | 77

- Tim khéch, khich dén cira ra tau bay mudnj PH | 15

D& hanh 1y cua khach bi tir choi van chuyén;

Khach tir choi tiép tuc hanh trinh... cua chang

bay trudc

- Phuc vu nguoi khuyét tat khi 1én/xubng taul PW | 19

bay cua chiang bay trudc

- Tau bay hu hai trong qua trinh thyc hién DF | 51

chuyén bay cua chang trude (va phai chim, sét

danh, nhicu dong, ha canh qua tai, va cham khi

dang 1an)

- Tau bay hu hai khi dang trén mat dat (khong DG | 52

- Chang bay truge bi chdm vi tau bay vé mudn|
(cham day chuyén)

Tong chim (1+2+3)

2. Thong ké chi tiét cac chuyén bay bi chAm
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Aoz an Sb SOBT | AOBT| .., ..
. |Loai|Sodang) Lo | Chang Thoi
STT| Ngay | tau | ky tau " : gian [Nguyén nhan cham
bay | bay Chl;l yen|  bay cham
ay i
1 0/1/2014/A320VNA123AB123HANSGN]  14:00 | 14:25 | 25 [WO (thoitict tai
di€ém xuat phat)
RA/WO (tau bay ve
2 [0/1/2014/A320VNA234|AB122ISGNHAN|  16:45 | 17:10 | 25 g?‘}‘-’n vi thoi tiet
i€m xuat phat
chang truoc)
3 19/1/2014B737VNAL11AB234 HANVII | 5:55 | 645 | 50 [T (thoi tict tai
di€ém dén)
4 [9/1/2014]A321[VNA112|AB344/SGNDAD| 6:05 6:30 | 25 [PH (tim khach)
2 £ £ N Tong thoi gian
Tong s6 chuyén bay cham: | 4 gc hamg 125
Il. THONG KE CHUYEN BAY BI HUY
1. Nguyén nhan
Nguyén nhan S6 chuyén bay huy
1. Do thoi tiét
2. Do k¥ thuat
3. Do thuong mai
4. Do khai thac
5. Ly do khac
Tong
2. Thong keé chi tiét chuyén bay bi hiy
STT Ngay Loai tau| SO dang ky| So6 hiéu |Ching bay Nguyén nhan hiy
(DD/MM/YYYY) bay | taubay |chuyén bay chuyén
1 09/6/2023 A320 | VNA123 | AB123 |HANSGN| Huy chuyén vi ly
do thoi tiét tai
CHKQT TSN
2 09/6/2023 A320 | VNA234 | AB122 |SGNHAN| Huy chuyén vily
do thoi tiét tai
CHKQT TSN
3 09/6/2023 B737 | VNA11l | AB234 |HANVII | Hay chuyén vi ly
do k¥ thuat
4 09/6/2023 A321 | VNA112 | AB344 [SGNDAD| Huy chuyén vi ly
do k¥ thuat
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Cach thirc 1ap bao cado Mau HHK-6

a) Noi dung, yéu ciu bio cdo:

- Yéu cau: thong ké tong s6 chuyén bay cit canh tai cang hang khong Viét Nam
bi cham chuyén (Muc 1.1) huy chuyén (Muc II.1) theo nguyén nhan ciia ngay
bao cao va chi tiét nguyén nhan cham chuyén (Muyc 1.2), hity chuyén (Muc 11.2)
theo timg chuyén bay cua ting ngdy ddi véi timg cang hang khong va toan
mang cang hang khong Viét Nam.

- Chuyén bay cat canh tir cang hang khong Viét Nam: ting cang hang khong
tuong Ung va toan mang cang hang khong Vi¢t Nam.

- Binh dang béo céo:

+ Bao cdo duogc 1ap dudi dinh dang excel.

+ Thoi gian duge dinh dang ngay: DD/MM/YY. Vi du 29/MAR/21.

+ Thoi gian dugc dinh dang gio: gio:phit (hh:ss). Vi du: chuyén bay AB123 gioy
ké hoach 10:15, gio thuc hién 10:20.

- Cang hang khong: tén cang hang khong thuc hién viée bao céo sb liéu theo mau.

- Toan mang cang hang khong Vi¢t Nam: toan bd cang hang khong Viét Nam thuc
hién viéc bao cdo s6 liéu theo mau.

- Céc don vi b4o cao chiu trach nhiém veé tinh chinh xac cta sd lidu.

b) Pon vi thue hién bao cao: hang hang khong Viét Nam.

c) Co quan nhin bao cdo: Cuc Hang khong Viét Nam, Cang vu hang khong
hodc dai dién Cang vu hang khong tai cang hang khong, san bay, Nguodi khai
thac cang hang khong, san bay.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.

d) Thoi han giri bdo cao: trudc 15 gid 00 ngay ké tiép ctia ngay bao cio.

e) Tan suét thwe hién bao cdo: bao cdo hang ngay.

g) Thoi gian chét so liéu bio cao (ky bao cdo): bao cao sb lidu dién ra trong
mot ngdy duong lich tir 00 gio 00 dén hét 23 gio 59. Thoi gian duoc tinh theo
gid Ha Noi.

h) Méu dé cuong bao cao: kKhong ap dung.
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Mau HHK-7. B4o c4o ddi tau bay va nhan sy (hang nim)
Don vi bao cao:

Co quan nhan bAo CA0: ..o

Thoi han i DA CAO: ..o s
KY D0 CAO: .. e

Phin |: Di tau bay

Log i Gu) S0 llr?'n g tau. bay Co tau bay Tinh hinh khai thac tau bay trong nim
a tung loai
Trong | oy Téng
J ta1 J A
. | S0 thuonel. 3° o SO
. Thay d6i [Cuoi|ghé "e[MTO| S8 1an tau bay khai O Tau bay- km thuc | ngay
H . mai SO gio bay X
%ng trong nam |nam | lap trun trung hanh hién c6 thé
st dat mm? binh khai
xudt | ool s | 4 5
va M;a Dvau (tdn) (tan) théc
kiéu SO |[nam , : -
R .|Tong| .[Tong] .|Tong
tau Bay thuong mai| . °|Bay thuong mai| . °[Bay thuong mai| .
bay cong cong cong
Thém| Bat A A A
Thuong| thng Thuong| thng Thuong| thng
. | thuong . ~|thudng . ~|thuong
1é . 1é - 1é N
1é 1é 1€
a|bflc| d e| flg h i j k | m n 0 p q r S
Phan II: Nhan sy
Tong quy lwong doi véi
SO lwgng nhan sy turng loai

Phan leai nhan sy (1.000 VND)

Gitra nam | Cuoi nam

[ai chinh va 1ai phy

Nhan vién khéc trong to lai
Tiép vién

Tho may

Nhan vién ban

Nhan vién khac

Téng
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Cich thire 1ap bao cao Miu HHK-7

a) Ngi dung, yéu ciu bao cdo:
- Yéu cau: sb liéu bao cao 1a tong hop tinh hinh d6i mdy bay va nhén sy cia
doanh nghiép trong nam béo céo.
- Thong tin str dung trong bao céo:
1. Loai tau bay, hing san xudt va kiéu tau bay: tén hing san xuit va kiéu tau
bay. Vi du: Boeing B767-200, Airbus A320, Fokker F70.
2. M s6
2.1. M s6 d6i véi cac loai may bay thuong mai:

P - May bay ch¢ khach.

F - May bay cho hang.

C - May bay c6 thé chuyén doi: c6 nghia 14 co thé chi chd riéng hang hoa
hodc chi ché riéng hanh khach.
2.2. M s6 d6i véi cac loai may bay phi thuong mai:

O - May bay dung vao muc dich huan luyén, bay nghién ctru dia 1y ...
3. Co tau bay
+.86 ghé lap dit: sé lwong ghé 1ap dat trén timg loai tau bay. Ddi voi ciing mot
loai tau bay ma sb ghé lap dat khac nhau, vi du: 68 ghé, 72 ghé, 80 ghé thi bao
céo thanh day sd 68-72-80.
+ Trong tai thwong mai trung binh: trong tai thwong mai trung binh ctia mdi loai
tau bay trong nam, co tinh dén nhirng han ché vé tai do diéu kién khai thac hodc
cung ung.
+.Chi s trung binh ctia trong tai cat canh t6i da (M.T.O.W): chi s trung binh
cla trong luong ct canh téi da cia ting loai tu bay cin cr vao chimg chi kha
phi, tai liéu huéng dan bay va cac vin ban chinh thirc khac.
4. Tinh hinh khai thac tau bay trong nam
4.1. B4o c4o sb 1an tau bay cét canh va sb gio bay theo cac loai sau day:
- Chuyen bay thwong mai: chuyén bay c6 thu tién.
- Chuyén bay thuong mai thuong 1¢: cac chuyén bay thuong mai thyc hién theo
lich bay va cac chuyén bay tiang chuyén cia cac chuyen bay theo lich do.
- Chuyén bay thuong mai khong thuong 1&: cac chuyén bay thuong mai khong
phai 1a cac chuyén bay thuong mai thuong 1¢ néu trén.
- Tat ca céc loai chuyén bay (tong cong): bao gdm cac chuyén bay thuong mai
va phi thuong mai.
4.2. Téng sb ngay c6 thé khai thac tau bay: tong sb ngdy timg tau bay co thé
khai thac trong sudt thoi gian bao cao. Nhitng ngay duéi day khong duoc tinh 13
ngay co thé khai thac tau bay:
- Nhitng ngdy nam trong khoang thoi gian tinh tir khi mua tau bay dén khi tau
bay thuc su dua vao khai thac.
- Nhitng ngay sau chuyén bay thwong mai cudi ciing truéc khi thanh 1y tau bay.
- Nhitng ngay ma tau bay thudc “quyén s& hitu” ctia ngudi khac.
- Nhing ngay tau bay khong thé khai thac duoc boi vi co sy can thi¢p cua Nha
nude nhu 1énh cAm bay ciia mot co quan cé tham quyén.
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Tat ca nhitng ngay khac phai dugc coi 1a ngdy c6 thé khai thac tau bay, ké ca
ngay tau bay duoc bao dudng hoac dai tu.

5. Nhan su (Phan I1)

- Tét ca s6 liéu lién quan t6i nhan su ciia doanh nghiép hang khong, khong phan
biét dang lam viéc tam thoi hay trong bién ché trén co so bang luong vao thoi
diém gitra ndm va cudi nam cta nim bao céo.

- Tong quy luong dbi véi ting loai nhan su bao gdm cac loai lwong va phuy cép,
tién 1am thém gid, phu cip bay, phu cip dit do, phu cip lam viéc tai co quan
thuong tra dit ¢ nude ngoai. Khong bao cao khoan phu cép di lai, trang phuc,
dao tao....

- Pong tién dung trong bao céo la dong Viét Nam.

- Binh dang béo céo: bao cao dugc 1ap dudi dinh dang excel.

- Céc don vi béo cdo chiu trach nhiém vé tinh chinh xéc cta s ligu.

b) Pon vi thue hién bao cao: hang hang khong Viét Nam.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam, Cang vu hang khong.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tur (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau mdi tiép nhan bao cdo hoat dong.

d) Thoi han giri bdo cao: bao cdo trong thang 01 nam ké tiép.

e) Tan suét thwe hién bao cdo: bao cdo hang nam.

) Thoi gian chot s6 liéu bao cdo (ky bao cdo): s6 lidu tir ngay 01 thang 01 dén
hét ngay 31 thang 12 trong nam.

h) Méu dé cuong bao cao: khong ap dung.
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MAiu HHK-8. BAo c4o s6 liéu tai chinh (hang nim)
Co quan nhan bAo CA0: ..o

Thoi han i DA CAO: ..o s
KY D0 CAO: ... e

Noi dung Tiéu khoan| Tai khoan
chinh

1. Chuyén bay thwong mai thwong 18
1.1- Hanh khach

1.2- Hanh 1y qua cudc

1.3- Hang hoa

1.4- Buu pham

2. Chuyén bay khong thuong 1¢

2.1- Hanh khach va hanh 1y qua cudc
2.2- Hang héa va buu phim

3. Doanh thu khac

3.1- Hoat dong kinh doanh van chuyén hang khong
3.2- Doanh thu khac

4. Tong doanh thu thuin

5. Chi phi khai thac

5.1- Luong ngudi 14i, tiép vién va cac chi phi c6 lién
quan cho phi hanh doan

5.2- Xang diu may bay

5.3- Bao hiém hanh khéach, bao hiém than tau bay

5.4- Chi phi thué tau bay, t6 lai

5.5- Chi phi huan luyén ngudi 14i, tiép vién (truong hop
khong phan b chi phi)

5.6- Cac chi phi truc tiép phuc vu cho hoat dong bay
khac

6. Chi phi duy tu, bdo dudng

7. Khiu hao va phan bé chi phi

7.1- Khau hao co ban may bay

7.2- Khau hao co ban thiét bi mit dat va trang thiét bi
7.3- Khiu hao nhanh (phan ting thém chi phi)

7.4- Phan b6 chi phi chuan bi hoat dong va phat trién
7.5- Chi phi huan luyén nguoi 14i, tiép vién (truong hop
c6 phan b chi phi)

8. Cac chi phi tai nha ga

8.1- Chi phi tra cho céac cang hang khong, san bay
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8.2- Chi phi diéu hanh bay

8.3- Chi phi khac tai nha ga (phuc vu khai thac thuong
mai..)

9. Chi phi phuc vu hanh khach

10. Chi phi ban vé, quang cao

11. Chi phi quéan ly chung

12. Chi phi hoat dong khac

13. Tong chi phi hoat doéng kinh doanh

14. Két qua hoat dong kinh doanh

15. Chi thanh ly tai san

16. Tra lai vay

17. Chi khac (chi tiét cac khoén chi néu c6)
18. Téng chi khac

19. Téng chi phi khac

20. L&i (16)

20.1. Lai (1) trude thué
20.2. Thué loi tire

20.3. Lii sau thué

Tai san

Tiéu khoan

Tai khoan
chinh

A. Tai san ngan han

1. Tién va cac khoan twong duong tién

2. Pau tu tai chinh ngin han

3. Phai thu ngan han

4. Hang ton kho

5. Tai san ngan han khéc

B. Tai san dai han

1. Tai san ¢6 dinh hiru hinh

1.1. May bay

- Nguyén gia

- Hao mon

1.2. Thiét bi mit dat va cac trang thiét bi khac

- Nguyén gia

- Hao mon

1.3. Tai san c6 dinh hiru hinh khac

2. Tai san c¢6 dinh vo hinh

3. Cac khoan phai thu dai han

4. Tai san dai han khéc

Cong tai san
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Nguon von

1. No ngin han

2. Ng dai han

3. Von chii s¢ hiru

4. Quy dau tu phat trién

5. Quy hd tro sip xép doanh nghiép
6. Quy khac

7. Loi nhuin sau thué chwa phan phdi
Cong ngudn von

Cach thire 1ap bao cado Mau HHK-8

a) Noi dung, yéu ciu bao cio:

- Yéu cau: sd lidu bao cdo 1a tong hop tinh hinh tai chinh (doanh thu, chi phi, tai
san co, cong no) cia doanh nghiép van chuyén hang khong d6i voi viéc kinh
doanh van chuyén hang khong dién ra trong mot nam.

- Cac don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liédu.

- Thong tin st dung trong bao céo:

1. Chuyén bay thuong mai thuong 1¢: doanh thu cua dich vu nay duogc tinh toan
trén co s cac chuyén bay thuong mai thuong 1é.

1.1. Hanh khach: bao gdm doanh thu thuan vé hanh khach trén cac chuyén bay
thuong mai thudng 1¢ sau khi da trir chiét khiu va giam gia, khéng bao gdm cac
khoan thu do khéach hang Umg trudc; gia tri vé cua hanh khach chua tham gia
trén cac chuyén bay sép t6i (sau thoi diém 14p béo cao) va gia tri hoan vé; khong
bao g(‘A)m thué VAT; phi hoan vé duoc bao cdo tai muc 3.1 cia Mau HHK-8-thu
nhap bat thuong, phu.

Thu nhép tir d6 an, ubng khong gdém trong gia vé (duoc phuc vu theo yéu cau
riéng cua hanh khach) phai duoc loai trir va thé hién tai muc 3.2 cia Mau HHK-
8.

Thu nhap tor nhitng dich vu trén danh nghia phuc vu cho nhitng nguo1 di trén
chuyén bay nhung khong phai 13 hanh khach (thanh vién ctia phi hanh doan)
phai duoc loai trir va thé hién & muc 3.1 cia Mau HHK-8.

Thu nhap tai muc nay khong bao gdm khoan phai tra cho viéc van chuyén hanh
khach t6i san bay, hoa hong ban vé va cac chi phi khac lién quan dén 1am thu tuc
hanh khach hodc hay chuyén.

1.2. Hanh 1y qué cudc: nhitng thu nhap phét sinh trong viéc van chuyén hanh Iy
gua mirc quy dinh cta hanh khach.

1.3. Hang hoa: thu nhép sau khi da trir chiét khau, giam gia trén mirc gia co ban
cong b va sy thoa thuan ty 18 thong qua gia cia viéc thanh toan trén inter-line.
Thu nhap tai muc nay bao g@)m ca nhirng thu nhap dac bi€t va thu nhap tir viéc
van chuyén hang ngoai giao.
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Trong trudng hop nhan vién cta hing van chuyén c6 quyén guri hang c4 nhan
vO1 mue gid giam, thi thu nhap nay phai duoc loai trir khoi thu nhap van tai hang
hoa thong thuong.

1.4. Buu phim: bao gdm doanh thu cua viéc van chuyén buu pham trong va
ngoai nudc theo gid quy dinh.

2. Chuyén bay khong thuong 18: bao gém thu nhap tir nhitng chuyén bay thué
chuyén hodc cac chuyén bay khac khong phai 1a chuyén bay thuong mai thuong
1&. Muc nay ciing chia thanh cac khoan thu nhu da néu trén:

2.1. Hanh 1y qua cudc.

2.2. Hang hoa va buu pham.

3. Doanh thu khac: bao gdom thu nhép tir cac cac hanh khach mua vé giam, mién
cudc (nhé hon 25% gia vé thong thudng); hoa hong thu duge tir cic nha van
chuyén khac va cac hoat dong kinh doanh khac khong lién quan dén kinh doanh
van chuyén hang khong.

4. Chi phi phuc vu hoat dong bay:

4.1. Luong va cac chi phi khac cho phi hanh doan: lvong va cac khoan phai tra
nhu tro cap, bao hiém, chi phi di lai va cac chi phi twong tu khic bao gdm ca céac
chi phl trang thiét bi lién quan cho phi hanh doan (khong bao gém cac chi phi
cho tiép vién da duoc tinh trong phan 9-chi phi phuc vy hanh khach).

4.2. Chi phi xang dau may bay: bao gom ca phi, thué ¢ lién quan.

4.3. Bao hiém hanh khach va trang thiét bi tau bay.

4.4. Chi phi thué tau bay.

4.5. Chi phi phuc vu hoat dong bay khac.

5. Chi phi bao dudng stra chita: bao gém cac chi phi bao vé canh gac tau bay,
dong co, vat tu du trit, chi phi stra chira dai tu, chi phi cép bé’tng,....

6. Khau hao va phan bo:

6.1. Khau hao co ban cta cac thiét bi, tau bay: (muc 4-phan 2- Bang can ddi ké
toan).

6.2. Khau hao co ban cia trang thiét bi mat dat (muyc 2- -phan 2- Bang can ddi ke
toan). Khdu hao ¢ déy dwoc tinh la khdu hao lily ké qua cdc ndm cia tdi sian cé
dinh.

6.3. Khau hao nhanh: trong truong hop don vi quyét dinh khau hao nhanh tai san
¢6 dinh, thi phén chénh léch gitra khau hao co ban va khau hao nhanh van tinh
va chi phi va dugc phan d&nh & muc nay.

6.4. Chi phi phén bo.

6.5. Chi phi dao tao phi hanh doan (tiép vién + ngudi 1ai): trong truong hop don
vi phan bd dan.

7. Cac chi phi stir dung nha ga:

7.1. Chi phi ha cét canh va cac chi phi khéc tra cho san bay.

7.2. Chi phi diéu hanh bay.

7.3. Chi phi tai ga.

8. Chi phi phuc vu hanh khach: chi phi nay bao gdm céc chi phi phai tra cia phi
hanh doan va cac chi phi c6 lién quan dén viéc phuc vu hanh khach nhu dong
phuc, bao hiém... Vi du: phi bao hiém hanh khach trong truong hop tai nan tau
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bay, bao hiém trach nhiém hanh khach tra boi hing van chuyén, Sudt dn va cic
trang thiét bi phuc vu bao gém ca chi phi cho viéc chudn bi va nguoi phuc vu
cho hanh khach. Chi phi phai chiu trong trudng hop hity chuyén nhu chi phi
khach san, dn udng, taxi... va cac chi phi khac c6 lién quan truc tiép dén viéc
phuc vu hanh khéch.

9. Quang c4o, khuyén mai: bao gdm ca nhiing khoan chi phi cho nhan vién ban
hang va nhiing nguoi c6 lién quan dén hoat dong quang cdo, khuyén mai.

- Binh dang bao cdo: bao cdo duogc 1ap dudi dinh dang excel.

b) Pon vi thue hién bao cao: hing hang khong Viét Nam

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tu (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau mdi tiép nhan bao cdo hoat dong.

d) Thoi han giri bio cao: béo céo trudc ngay 30 thang 6 nam ké tiép.

e) Tan suat thue hién bao cdo: bao cdo hang nam.

g) Thoi gian chdt s6 liéu bao cdo (ky bao cdo): s6 lidu tir ngdy 01 thang 01 dén
hét ngay 31 thang 12 trong nam.

h) Méu dé cuong bao cao: khong ap dung.
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MAiu XDHK. Bio cdo s6 liéu tra nap xiing dau hang khong trong ngay
(hang tuan)
Ten cadng hang KhONE: ............coooiiiii s
DPon vi thwe hi€n bAo CAO: ..o
Co quan nhan DA0 CAO: .........oooiviiiii
Thoi han i DA0 CAO: ..o e
K D0 CAO: ... et b

Hang hang |S6 chuyén bay| S6 chuyén | San lugng tra | San luong tra

Ngay khong quoc té bay noi dia | nap qudc té nap noi dia

1) () 3) (4) ©) (6)

Cach thire 1ap bao cdo Mau XDHK

a) NOi dung, yéu cau bao cao:

- Yéu cau: doanh nghiép cung cap xiang dau hang khong bao cao Cang vu hang
khong hodc dai dién Cang vu hang khong tai cang hang khong, san bay tuong
mg so liéu tra nap xing dau hang khong trong ngay tai cang hang khong, san
bay tuong Gng.

- Tén cang hang khong: tén cang hang khong thuc hién viéc thong ké tra nap
xang dau hang khong cho cac hang hang khong.

- Thong tin st dung trong béo cao:

1. Ngay: ngay hing hang khong thuc hién chuyén bay di tir cang hang khong
tinh theo gio Ha Noi. Vi du: 20Marl7.

2. Hang hang khong: tén hiang hang khong thuc hién chuyén bay di tir cang hang
khong.

- Hang hang khong Viét Nam: tén day do hoic ma 2 chit cua ting hing. Vi du:
Vietnam Airlines hodac VN, VietJet hodc V.

- Hang hang khong nude ngoai: ghi chung la HKNN.

3. S6 chuyén bay quoc té: s6 lugng chuyén bay do héng hang khong dang dugc
thong ké thuc hién xuét phat tai cang hang khong thong ké va ha canh tai cang
hang khong ngoai lanh tho Viét Nam.
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4. S6 chuyén bay noi dia: s6 lwong chuyén bay do hing hang khong dang duoc
thng ké thuc hién xuét phat tai cang hang khong thong ké va ha canh tai cang
hang khong cua Vi¢t Nam.

5. San luong tra nap quéc té: tong luong xing cung tng cho cic chuyén bay
qudc té cua hang hang khong dang duoc théng ké, theo don vi “tan”.

6. San lugng tra nap ndi dia: tong lugng xang cung tng cho cac chuyén bay noi

dia cua hang hang khong dang dugc thong ké, theo don vi tén
Vi du: Bao cdo cung cap Xang dau tai Cang hang khong qubc té Noi Bai

Ngay Hang hang | So6 chu’yen, S6 chuyén | San lugng tra |San lugng tra
khong bay qudc té | bay noi dia | nap qudc té | nap noi dia
(1) (2) 3) (4) (5) (6)
15JAN17 VN 80 200 1000 1400
15JAN17| VietJet 10 100 150 1500
15JAN17| HKNN 200 0 2000 0

- Binh dang bao cdo: bao cdo dugc 1ap dudi dinh dang excel.

- Cac don vi b4o cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thwe hién bao cdo: doanh nghiép cung cap xing dau hang khong.

¢) Co quan nhan bao cao: Cang vu hang khong hoac dai dién Cang vu hang
khong tai cang hang khong, san bay tuong tng.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi gtri mot (01) ban chinh vé cac dau mdi tiép nhan bao cdo hoat dong.

d) Thoi han giri bao cdo: bao cao trude 15 gio 00 ngay thir Tu hang tudn theo
gio Ha Noi.

e) Tan suit thue hi¢n bdo cao: bao cao 01 lén/tuém

g) Thoi gian chét s6 liéu bio cdo (ky bao €20): s6 liéu tinh tir 00 gior 00 ngay
tht Tu tudn trude dén 24 gio 00 ngay thir Ba tudn ndy theo gio Ha Noi.

h) Méu dé cuong bao cao: khong ap dung.
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MAiu PVMD. Bio cio s6 liéu vin chuyén tirng chuyén bay trong ngay tai
cang hang khong, sin bay (hang tuin)
Ten cdng hang KhONE: ...

Co quan nhan DA0 CAO: .........oooiviiiii
Thoi han i DA0 CAO: ..o e
K D0 CAO: ... e

S0 hicu Trong tai
[\(Ig?t/ebg%/ chglg/;n Ckl)lg;lg ](X?rlcl;gg cuﬁg ing | Ghé cung tmg | Hanh khéach Fr']%r;g 121;11
Operation) (Fli%ht) (Segment)| Type) (A.\I_lzlr:i)b le | (Configuration) | (Passenger) (Cargo) | (Mail)
Number
(1) (2) ©) (4) () (6) () @ [ )

Cach thirc 1ap béo cdo Miu PVYMP

a) Noi dung, yéu cau bao cio:

- Yéu cau: hing hang khong Viét Nam va hing hang khong nudc ngoai hoat
dong tai Viét Nam hodc t6 chirc, ca nhan dugc iy quyén bao cdo Cang vu hang
khong hodc dai dién Cang vu hang khong tai cang hang khong, san bay tuong
mg s6 liéu van chuyén timg chuyén bay trong ngdy tai cang hang khong, san
bay (hang tuan).

- Tén cang hang khong: tén cang hang khong thuc hién viée bao céo sb liéu theo
mau.

- Thong tin st dung trong bao céo:

1. Ngay bay (Date of Operation): ngay dén/di cang hang khong cua ching bay
tinh theo gid dia phuong. Vi du: 20Mar06.

2. Sb hiéu chuyén bay (Flight Number): s6 hiéu chuyén bay gan véi hanh trinh
bay duoc phé chuan. Vi du: UA869.

3. Ching bay (Segment): ching bay dén/di cang hang khong theo hanh trinh di
ctia khach, do vay mét s6 hiéu chuyén bay c6 thé phai bao cao theo nhiéu ching
bay. Vi du: UA869 sé phai bao cao san lugng hanh khach, hang hoa, buu gui
cho cac chang: SGN- HKG va SFO-SGN.
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4. Loai may bay (Aircraft Type): ma 3 hodc 4 ky tu chi loai may bay sur dung.
Vi du: 744 hoac B747/B744 (B747-400); 320 hoac A320 (A320); 777 hodc
B777/B772 (B777-200); AT7 hoac AT72 (ATR-72).

5. Trong tai cung mg (Available Tons- AT): trong tai thuong mai t6i da cia
may bay cho phép chuyén chd cac ddi twong van chuyén (hanh khéch, hanh 1y,
hang hoa, buu guri) ddi véi chuyén bay d6, duoc tinh theo don vi kg. AT = Total
Traffic Load + Underload Before LMC (tong trong tai thwong mai da dugc dua
lén tau bay + trong tai thuwong mai chua sir dung c6 thé chuyén ché thém cia
chuyén bay).

6. Ghé cung g (Configuration): sé ghé thuwong mai bé tri ciia chuyén bay.

7. Hanh khéch (Passenger): nguoi stt dung dich vu van chuyén cta hing hang
khéng nham muc dich di lai giita cac ching bay cua chuyén bay, bao gdm khach
c6 thu nhap, khach giam gia dich vu van chuyén dic biét va khach mién gia dich
vu van chuyén.

8. Hang hda (Cargo): hang hoa tinh theo kg dugc van chuyén cia chuyén bay.

9. Buu gui (Mail): lugng buu guri tinh theo kg duoc van chuyén ciia chuyén bay.
- Binh dang bao cdo: bao cado dugc 1ap dudi dinh dang excel.

- Céc don vi b4o cao chiu trach nhiém veé tinh chinh xac cta sd lidu.

b) Pon vi thue hién bao cao: hang hang khong Viét Nam va hang hang khong
nudc ngoai hoat dong tai Viét Nam hodc td chtre, ca nhan duoc uy quyén.

c) Co quan nhin bao cd0: Cang vu hang khong hoac dai dién Cang vu hang
khong tai cang hang khong, san bay tuong tng.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tir (E-mail),
ddng thoi giri mot (01) ban chinh vé cac dau méi tiép nhan bao céo hoat dong.

d) Thoi han giri bdo cdo: bao céo trude 15 gio 00 ngay thir Tu hang tuan.

e) Tan suét thue hién bao cdo: b4o cdo 01 lan/tuan.

g) Thoi gian chét s liéu bao cdo (ky bdo cao): s licu tir tinh tir 00 gid 00
ngay thtr Tu tuan trude dén 24 gio 00 ngay thtr Ba tuan nay theo gio Ha Noi.

h) Méu dé cuong bao cao: khong ap dung.
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MAiu CHK-01. B4o céo tong hop sb liéu chdm, hity chuyén ciia cac hiing
hang khong Viét Nam tai cing hang khong, san bay (hang ngay)

DPon Vi DA0 CAO ...
Co quan nhan BAo CA0: ...........ociiiiiii
Thoi han giri DA0 CAO: ......cve i
KV D0 CAO: ...
Tén cAng hang Khong:..............c.ooooiiii e
Héang hang | Hang hang | Hang hang | Hang hang Tén
L khong A | khongB | khéng.. | khong... g
Chi tiéu Z z z 7 z S S
50 Nryie| 50 Ityie| 0, |tyie| S0, |Tyie| S0 | Y| DY
chuyén| v chuyén| . chuyén| v chuyén| v chuyén| 1¢ |trong

CHUYEN  BAY
KHAI THAC

SO CHUYEN

BAY KHOI
HANH PUNG|
GIO (OTP)

Chuyén bay bi
cham

1.Trang thiét bj va
dich vu tai cang

hang khong, san bay

2. Quan ly, diéu
hanh bay

3. Hang hang khéng

4. Thoi tiét

5. Ly do khac

6. Tau bay vé mudn

Chuyén bay bi hiy

1. Thoi tiét

2. K thuat

3. Thuong mai

4. Khai thac

5. Ly do khéc
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Cach thire 1ap bao cdo Mau CHK-01
a) Noi dung, yéu ciu bao cio:
- Yéu cau: so liéu bao cao 1a tong hop sb liéu cham, hay chuyén ctia cac hing
hang khong Viét Nam xuat phat tir cang hang khéng, san bay Viét Nam, dién ra
trong mdt ngay duong lich.
- Tén cang hang khong: tén cang hang khong thuc hién viéc théng ké sb liéu
cham, hiy chuyén bay céc hang hang khong Viét Nam.
- Thong tin st dung trong béo cdo:
1. Chuyén bay bi chdm: chuyén bay c6 thoi gian khoi hanh thuc té (AOBT)
mudn trén 15 phit so véi lich bay cua hing hang khong duoc cap nhat dén thoi
diém 22 gio (gio Ha Noi) vao hé thong dit liéu cua Nguoi khai thac cang hang
khong ctia ngay hom trudc ngéy du kién khai thac.
2. Chuyén bay bj hiy: chuyen bay khong duoc thyc hién ma lich bay cua chuyen
bay ndy da dugc cong bd trén hé théng dit chd, ban vé cta ngudi van chuyén
trong vong 24 gio so voi thoi gian khoi hanh du kién.
3. Ty trong: thuong so gitta s0 chuyén bay bi cham/huy chuyén theo ting
nguyén nhan trén tong sd chuyen bay bi cham/hity chuyén.
4. Nguyén nhan chim chuyén: tong hop tir cac nguyén nhan chi tiét v6i noi dung
va cdc ma (ma chir, ma sé) cu thé nhu sau:

Nguyén nhan Ma

1. Nguyén nhan chi quan

1.1. Trang thiét bi va dich vu tai cing hang khong

- Kiém tra an ninh AS 85
- Xuét nhap canh, hai quan, y té AG 86
- Trang thiét bi tai san bay, cac vi tri dd, Un tic tai san dd, cac gidi han vé]  AF 87

den hi€u, cac tdoa nha cao tang, cira ra tau bay...

- Han ché tai san bay dén: san bay hodc duong HCC déng ctra do chuéng ~ AD 88
ngai vat hodc thoi tiét, hoat dong khai thac, bat 6n chinh tri, han ché cta
nhan vién, phai giam tiéng on, chuyén bay dac biét, han ché bay dém

- Han ché tai san bay di do han ché vé diéu hanh bay: sin bay hoic[ AM 89
duong HCC dong cira do chudng ngai vt hodc thoi tiét, hoat dong khai
thac, bat 6n chinh tri, han ché ctia nhan vién, phai giam tiéng on, chuyén
bay dic biét, han ché bay dém

- Hé thong lam thu tuc hanh khach, hanh 1y hong ED 55
- Hé thong 1am thu tuc hang hoa hong EC 56
- Hé thong lam thu tuc bay hong EF 57
- Cac hé thong khac tai cang hang khong hong EO 58

1.2. Qudn ly bay
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khach...) bi cham, khong chinh xac

- Tac nghén ludng khong luu trong diéu kién tiéu chuan cta nhu cau va] AT 81
kha ning dap tmg cua duong hang khong khi diéu hanh bay duong dai

- Tac nghén ludng khong luu trong diéu kién bat thuong vé nhu cau va|  AX 82
kha ning dap (mg ctia duong hang khong khi diéu hanh bay duong dai

- Han ché tai diém dén do san bay hoac duong cat ha canh dong ctra do AE 83
chuéng ngai vat, hoat dong khai thac, bat 6n chinh tri, han ché ctia nhan

vién, phai giam tiéng on, chuyén bay dic biét, han ché bay dém

- Han ché trong diéu hanh bay do thoi tiét tai diém dén AW 84
1.3. Hang hang khong

1.3.1. Ky thuat

- Tau bay bi hong TD 41
- Bao dudng dinh ky nhung bi két thiic mudn so véi ké hoach ™ 42
- Bao dudng dot xudt; cac viéc kiém tra phat sinh sau bao dudng dinh ky TN 43
- Thiét bi phu ting, bao dudng bj thiéu, hong TS 44
- Phuy ting thay thé cho tau bay hong phai chd mang tdi tir dia diém khac TA 45
- Thay thé tau bay vi 1y do k¥ thuét TC 46
- Tau bay du phong khong dwa dugc vao theo ké hoach vi 1y do k¥ thuat TL 47
- Thay doi chung loai, tai trong (s6 ghé) tau bay so véi ké hoach TV 48
1.3.2. Cho chuyén khdch, hang héa, hanh Iy tir cde chuyén bay khdc RL 91
1.3.3. To bay, khai thac bay

- K& hoach bay (tai liéu chuyén bay, cic thay d6i chuyén bay) hoan thanh| ~ FP 61
mudn

- Cac thay doi vé khai thac nhu luong xang, luong tai FF 62
- T6 bay dén mudn hodc qua trinh chuan bi khdi hanh bi muon khong vi FT,FL | 63, 66
nguyén nhan to bay nbi chuyén hodc chuyén san

- Cac han ché d6i vé6i to bay nhu bi 6m dot xuat, chd to bay du bi, cac| FS, FC | 64, 67
gidi han vé thoi gian bay, cac gidy to vé y té, thi thuc cta to bay

- Cac yéu cau dic biét doi v6i to bay chuyén san khong lién quan dén cac| FR, FA | 65, 68
yéu cau vé khai thac

- Céac yéu cau cua co truong doi v6i viéc kiém tra an ninh khong lién FB 69
quan dén cac yéu cau vé khai thac

1.3.4. Phuc vu mdt dat

- Tong hop tai liéu chuyén bay (bang cin bang trong tai, ban ké hanh| GD 31
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- Anh huong ciia viéc boc/dd hanh 1y dic biét, qua kho; thiéu nhan vién GL 32

- Thiét bi boc/dd bi thiéu, hong; thiéu nhan vién GE 33

- Thiét bi phuc vu bi thiéu, hong; thiéu nhan vién GS 34

- Don v¢ sinh tau bay bi cham GC 35

- Viéc tra, nap xang dau bi cham GF 36

- Cung cap Suit an bi chdm GB 37

- Mam hang (ULD) bi thiéu hodc dang bao tri GU 38

- Trang thiét bi k¥ thuat bi thiéu, hong; thiéu nhan vién GT 39
1.3.5. Sap xép lich bay

- Chlg:a dugc sip xép cira ra tau bay theo ké hoach do anh huong cia] OA 6
chuyén bay khac dang sir dung

- Thoi gian quay dau tau bay it hon so v&i thoi gian quay dau toi thiéu dd]  SG 9
thé hién

1.3.6. Hanh khach va hanh ly, hang héa, buu giri

- Két s0 chuyén bay mudn so voi thoi gian dong quay du kién dé giai PD 11
quyét khach s6 cho

- Két s6 chuyén bay mudn so véi thoi gian dong quay du kién do un tic, PL 12
qua tai tai khu vuc lam thu tuc

- C6 16i khi 1am thu tuc d6i v6i hanh khach, hanh ly PE 13

- Chuyén bay ban qua luong tai cung tng; 161 hé thong dit chd PO,CO | 14,25
- Phuc vu khach VIP, béo chi; that lac hanh Iy ca nhan PS 16

- Pat suét an bi cham hoic dat khong dung t6i nha cung cap PC 17

- Quy trinh xtr ly, phan loai hanh ly PB 18

- C6 16i khi 1am tai liéu hang hoa, buu giri CD,CE | 21,27
- Tap két hang hoa, buu gui dén vi tri mudn CP,CL | 22,28
- Cham trong viéc chap nhan van chuyén hang hoa, buu giri CC,CA | 23,29
- Quy cach dong goi khong phu hop Cl 24

- Chuan bi, thu xép kho hang mudn Cu 26
1.3.7. Anh huéng chang truée

- Co ,151 trong hé thong 1am thu tyc thang cho hanh khach, hanh 1y ndi RT 92
chuyén

- Cho t6 bay tdi tir chuyén bay khéc RS,RC | 94,95
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- Do hoat dong diéu hanh khai thac ctia hing trong viéc doi hanh trinh| RO 96

chuyén huéng, ghép chuyén bay, thay ddi tau bay khong vi 1y do ky thuat

1.3.8. Ly do khdc lién quan dén hoat déng cua hing hang khéng Ml 97

2. Nguyén nhan khach quan

2.1. Thoi tiét

- Thoi tiét tai diém xuat phat WO 71

- Thoi tiét tai diém dén WT 72

- Thoi tiét trén duong bay hodc tai san bay du bi WR 73

- Don tuyét/bang trén than tau bay Wi 75

- Don tuyét/bang/cat/nudc... tai san bay WS 76

- Dich vu mat dat bi anh huong vi thoi tiét WG 77

2.2. Ly do khac

- Tim khach, khach dén ctra ra tau bay mudn; d& hanh Iy cua khach bi tif PH 15

chéi van chuyén; khach tir chéi tiép tuc hanh trinh...

- Phuc vy ngudi tan tat khi 1én/xudng tau bay PW 19

- Tau bay hu hai trong qua trinh thuc hién chuyén bay (va phai chim, sét DF 51

danh, nhiéu dong, ha canh qua tai, va cham khi dang lan)

- Tau bay hu hai khi dang trén mit dat (khong trong giai doan lin) do va| DG 52

cham, hu hai khi chit xép/d& tai, kéo tau bay, ngap nudc, diéu kién thoi

tiét khic nghiét

- Cac ly do khach quan khac MO, MX | 98, 99

3. Tau bay vé mudn RA 93

3.1. Tau bay vé muén vi ly do chii quan

3.1.1. Do trang thiét bi, dich vu tai cing hang khong xudt phdt cua

chuyén bay trirée

3.1.2. Do han ché vé diéu hanh bay tai cang hang khéng xudt phdt cia

chuyén bay trirée

3.1.3. Do hoat dong khai thac cua hang hang khong tai cang hang khong|

Xudt phat cia chuyén bay trirée

3.2. Tau bay vé mudn vi ly do khdich quan

- Do anh hudng thoi tiét chdng bay trudc WO, WT, |71, 72,
WR, WI, | 73, 75,
WS, WG | 76, 77

- Tim khach, khach dén cira ra tau bay mudn; d& hanh 1y cia khach bi tir PH 15
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choi van chuyén; khach tir chdi tiép tuc hanh trinh... ciia chang bay trudc

- Phuc vu ngudi khuyét tat khi 1én/xudng tau bay cta ching bay trudc PW 19
- Tau bay hu hai trong qua trinh thuc hién chuyén bay cuia chiang trudg DF 51
(va phai chim, sét danh, nhiéu dong, ha canh qua tai, va cham khi dang

lan)

- Tau bay hu hai khi dang trén mit dat (khong trong giai doan lin) do va| DG 52

cham, hu hai khi chit xép/d& tai, kéo tau bay, ngap nudc, diéu kién thoi
tiét khac nghiét ctia chang trudc

- Ching bay trude bi cham vi tau bay vé mudn (cham day chuyén)

- Dinh dang bao cado: bao cao dugc lap dudi dinh dang excel.

b) Pon vi thwe hi€n bao cao: nguoi khai thac cang hang khong, san bay.

c) Co quan nhan bao cdo: Cuc Hang khong Viét Nam, dai dién Cang vu hang

khong tai cang hang khong, san bay tuong tng.

d) Phwong thirc giri, nhan bao cao: bao cao qua Fax hoac thu dién tur (E-mail),
dong thoi giri mot (01) ban chinh vé cac dau mdi tiép nhan bao cdo hoat dong.
d) Thoi han giri bao cao: trudc 09 gio 00 ngay thir hai ké tiép cua ngiy bao

Cao.
e) Tan suat thwe hién bio cdo: bao cdo hang ngay.

g) Thoi gian chot s6 liéu bao cdo (ky bao cdo): s6 lidu tir 00 gio 00 dén hét 23

gidy 59 (gidr Ha Noi).
h) Méu dé cuong bao cao: khong ap dung.
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