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BOQ THONG TIN VA TRUYEN THONG

BO THONG TIN CONG HOA XA HQI CHU NGHIA VIET NAM
VA TRUYEN THONG Doc ldp - Tu do - Hanh phic
S6: 08/2017/TT-BTTTT Ha Néi, ngay 23 thang 6 nam 2017
THONG TU

Sira doi, b6 sung mt s didu ciia Théng tw s6 17/2016/TT-BTTTT
ngay 28 thang 6 nim 2016 ciia B trwéng By Thong tin va Truyén thong
quy dinh chi tiét vé quy trinh, thii tuc ding ky cung cip dich vu ndi dung

théng tin trén mang vién thong di dong

Can cir Ludt Vien thong ngay 23 thang 11 nam 2009;

Can cir Nghi dinh s6 72/2013/ND-CP ngay 15 thang 7 nam 2013 ciia Chinh
phi quan Iy, cung Crfp, sw dung dich vu Internet va thong tin trén mang;

Can cir Nghi dinh s6 17/2017/NP-CP ngay 17 thdng 02 nam 2017 cia Chinh
phit quy dinh chire nang, nhiém vu, quyén han va co cau 16 chire ciia Bé Thong tin
va Truyén thong;

Theo dé nghi cua Cuc trwong Cyc Phat thanh, tru yén hinh va thong tin dién ,

Bé trucng Bo Thong tin va Truyén thong ban hanh Théng tir sira déi, bé sung
mét s6 diéu cia Théng tw s6 17/2016/TT-BTTTT ngay 28 thang 6 nam 2016 cua
B¢ trwong Bé Thong tin va Truyén thong quy dinh chi tiét vé quy trinh, thi tuc
dang ky cung cdp dich vu néi dung thong tin trén mang vien thong di dong (sau
day goi tat la Théng tu sé 17/2016/TT-BTTTT).

Diéu 1. Sira doi, bo sung mot sd diéu ciia Thong tw s6 17/2016/TT-BTTTT

1. Stra d6i, bd sung Khoan 3 Diéu 1 nhu sau:

“3. Céc td chirc, doanh nghiép cung cép trang thong tin dién tir tong hop, mang
xa hoi, tro choi dién tir trén mang dudi hinh thac dich vu néi dung thong tin qua
mang vién thong di dong phai tuan thu céc quy dinh tai Thong tu nay va céc quy
dinh vé hoat dong trang thong tin dién tr tong hop, mang xa hoi, trd choi dién tr
trén mang theo quy dinh cua phap luat hién hanh.”

2. Sira d6i, b6 sung Diéu 2 nhur sau:

“Diéu 2:
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Cung cap dich vy noi dung thong tin trén mang vién thong di dong 1a viée to
chtrc, doanh nghiép thiét 1ap hé thong thiét bi tai Viét Nam va két ndi véi ha tang
vién thong di dong dé thuc hién quy trinh dang ky, hiy va cung cap dich vu ndi
dung téi nguoi st dung qua cac phuong thire dang ky sau: dau sb tin nhin ngan
SMS, wapsite, website, ing dung (application), USSD. Livescreen va cac phuong
thirc khac thong qua thiét bi di dong nham thu phi nguoi sir dung thong qua tai
khoan thué bao di dong.”

3. Stra ddi, bo sung Piéu 7 nhu sau:

a) Sira d6i, bo sung Khoan 3 nhu sau:

“3. Ddi v6i cac dich vu cung cap theo dinh ky (ngay. tuan, thang, quy, nam), to
chirc, doanh nghiép chi duge cung cap dich vu sau khi c6 xac nhin déng y cua
ngudi st dung bang tin nhin ngin SMS va théng bao bang tin nhan ngin SMS giri
t6i ngudi sir dung bao gdm cac thong tin sau: “Ban da ding ky thanh cong “Tén
dich vu vira diang ky”, ma, sb cung cap dich vu, chu ky cudc, gia cudc, cach huy,
tong dai hd tro tu van ngudi sir dung dich vu.”;

b) Stra d6i, bo sung Khoan 6 nhur sau:

“6. Khi quang cao vé dich vu noi dung thong tin phai bao gom cac thong tin
sau: Tén dich vu, ma, s6 cung cép dich vu, cach dang ky, chu ky cudce, gia cuoc,
cach tir chdi, tdng dai hd tro tu van ngudi sur dung dich vu.

Déi v6i thué bao da dang ky sir dung dich vu dinh ky, t6 chirc, doanh nghiép
cung cap dich vu phai giri tin nhin ngin SMS t6i nguoi sir dung thong bao vé viée
tu dong gia han cac dich vy theo cac quy dinh sau:

a) Thong tin thong bao: Tén dich vy, ma, sé cung cap dich vu, chu ky cudc,
gia cudc, cach hiy, tong dai hd trg tu van khach hang. Thong bao 07 ngay mét 1an
ké tir ngay dang ky thanh cong véi cac dich vu dinh ky ngay, tuan. Théng béo 30
ngdy mot lan ké tir ngay dang ky thanh cong véi cac dich vy dinh ky thang, nam;

b) Thai gian giri thong béo: Tir 07 gid dén 22 gid hang ngay.

Trudng hop thué bao da nhén tin ngin SMS theo ¢t phap dé huy dich vu thi té
chirc, doanh nghiép cung cép dich vu phai cé tin nhan théng bao vé két qua xir ly
yéu cau huy nay.”.

¢) Stra d6i, bo sung Khoan 7 nhu sau:

“7. Luu trix t5i thiéu 180 (mdt trim tam muoi) ngay cac ndi dung thong tin da
cung cép; luu trir toi thiéu 01 (mét) nam dir liéu xur Iy cac yéu cau dang ky, yéu
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cau ngimg cung cap dich vu, chi tiét cude, thong tin khidu nai ciia nguoi str dung
va két qua xir ly khiéu nai ké tir ngay tiép nhan, xir ly dé phuc vu cho céng tac
thanh tra, kiém tra theo quy dinh.”

d) B6 sung Khoan 10 nhu sau:

“10. Doanh nghiép cung cap dich vu ndi dung phai ¢6 tong dai hd trg, tu van
cho nguoi sir dung dich vu.”

d) Chuyén Khoan 10 thanh Khoan 11.

4. Sira d6i, bd sung Piéu 8 nhu sau:

a) Bo sung thém Khoan 3 nhu sau:

“3, Cac doanh nghiép vién thong di dong thong nhat sir dung ma, dau sb phu
hop quy hoach vé kho sd dé ngudi sir dung dich vu truy van thong tin cac dich vu
ndi dung thong tin dang sir dung. Noi dung thong tin cung cip cho ngudi sir dung
bao gdbm: Tén dich vu, ma, sé cung cép dich vy, ngay bit ddu dang ky, chu ky
cudc, gia cudc, cach huy dich vu.”

a) B6 sung thém Khoan 4 nhu sau:

“4, Chiu trach nhiém kiém soat quy trinh, hé théng cung cép dich vu cua cac
doanh nghiép cung cip dich vu ndi dung, bao dam viéc ding ky, xéc thue, tir chbi,
gia han, huy dich vy, thu cudc va thong bao tdi ngudi sir dung dich vu theo dung
quy dinh cua phap luat co lién quan.”

b) Chuyén Khoan 3, Khoan 4 thanh Khoan 5, Khoan 6.

5. Sira d6i, bd sung Khoan 2 Diéu 9 nhu sau:

“2. T6 chirc, doanh nghiép cung cép dich vu ndi dung thdng tin c6 trach nhiém
chu tri giai quyét khiéu nai. Truong hop phat hién thu phi st dung dich vy ndi
dung sai quy dinh, to chirc, doanh nghiép cung cap dich vu noi dung va doanh
nghiép vién thong phai ¢é trach nhiém hoan tra lai phan phi dich vu da thu sai cho
ngudi sir dung dich vu trong vong 03 (ba) ngay ké tir khi ¢6 két qua giai quyét
khiéu nai.”

6. Stra ddi, bo sung To khai ding ky cung cap dich vu ndi dung théng tin trén
mang vién thong di dong (miu s6 01 ban hanh kém theo Thong tu s& 17/2016/TT-
BTTTT ngay 28/6/2017) nhu sau:

a) Sua d6i, bod sung muc 2 nhu sau:
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“2. Thong tin vé loai hinh dich vu noi dung va phuong thirc cung cap: Tén va
thong tin dich vy ndi dung (nhém dich vu ndi dung), phuwong thirc cung cap dich
vu: Tin nhan ng:fm SMS (ma, sb cung cﬁp dich vu), wapsite, website, ing dung,
USSD, Livescreen.”

b) Stra dbi, bd sung muc 5 nhu sau:

*5. Quy trinh cung cép dich vu ndi dung.”.

¢) Stra doi, bd sung muc 6 nhu sau:

“6. Phuong thirc ding ky cung cap dich vu: Tin nhin ngin SMS, wapsite,
website, img dung, USSD, Livescreen,...”

Diéu 2. T6 chirc thuc hi¢n

Chanh Vian phong, Cuc truong Cuc Phat thanh, truyén hinh va thong tin dién
tu, Thu truong cac co quan, don vi, té chie, doanh nghiép va ca nhan co lién quan
chiu trach nhiém thi hanh Thong tu nay.

Diéu 3. Hiéu lwe thi hanh

Théng tu nay c6 hiéu luc thi hanh ké tir ngay 21 thang 9 nam 2017.

Trong qua trinh thuc hién, néu phat sinh vuéng mic, dé nghi cac to chiic,
doanh nghiép phan anh kip théi vé Bo Thong tin va Truyén théng dé duoc xem
xét, giai quyét./.

BO TRUONG

Trwong Minh Tuén

72407
ke m i f 8 B
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