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BOQ GIAO THONG VAN TAI

BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

S6: 39/2012/TT-BGTVT Ha Ngi, ngay 24 thang 9 nam 2012

THONG TU
Hwéng din thue hién quy chuén ky thuat qudc gia
vé két cau ha ting giao thong, cong cu hd tro va chinh sach wu tién
ngwoi khuyét tit tham gia giao thong cong cong

Cin ctr Luat Nguoi khuyét tat s6 51/2010/QH12 cta Qudc hoi ngay 17 thang 6
nam 2010;

Cian ctr Nghi dinh s 51/2008/ND-CP ngay 22 thang 4 nim 2008 ctia Chinh
phu quy dinh chirc nang, nhiém vy, quyén han va co ciu to chic caa B Giao
thong van tai;

Can cir Nghi dinh s6 28/2012/NB-CP ngay 10 thang 4 nam 2012 cta Chinh phi
quy dinh chi tiét va hudng dan thi hanh mot s6 diéu cua Luat Nguoi khuyét tat;

Theo dé nghi cia Vu trudng Vu Moi truong,

Bo trudng B Giao thong van tai ban hanh Thong tu huéng dan thuc hién quy
chuan ky thuat quéc gia vé& két cdu ha ting giao thong, cong cu hd trg va chinh
sach vu tién nguoi khuyét tat tham gia giao thong cong cong.

Pi¢u 1. Pham vi diéu chinh va d6i twong ap dung
1. Pham vi diéu chinh:

Thong tu ndy huéng dan thuc hién quy chuan k¥ thuat qudc gia vé két cdu ha
tang giao thong, cong cu hd trg va chinh sach wu tién ngudi khuyét tat tham gia
giao thong cong cong.

2. Béi tuong 4p dung:

a) TO chiic, c4 nhan c6 lién quan trong linh vuc: thiét ké, xay dung, nghiém thu két
cau ha tang giao thong; van tai hanh khach bang phuong tién giao thong cong cong.

b) Nguoi khuyét tat theo quy dinh tai Khoan 1 Diéu 2 Luat Nguoi khuyét tat.
Piéu 2. Giai thich tir ngir

Trong Thong tu ndy, cac tir ngit dudi ddy dugc hiéu nhu sau:
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1. Phuong tién giao thong cong cong gdm: xe buyt, 6 to chd khach tuyén cb
dinh, tau bay cho khach, tau hoa cho khach (gém ca phuong tién duong sét do thi),
tau thuy ché khach, pha ché khach.

2. Piém ding, dd: 1a diém cac phuong tién giao théng cong cong ding, dd dé
don, tra khach.

3. Bén, nha ga: gém bén xe, nha cho, tram dirng nghi trén cac tuyén van tai
duong bo; ga dudng sit, ga duong sat do thi, bén d6 duong sat d6 thi; nha ga hang
khong; cang, bén thuy chd khach.

4. Phuong tién giao thong tiép can: 1a cac phuong tién giao thong cong cong
dap tng cac quy chuin ky thuat qudc gia vé giao thong tiép can dé nguoi khuyét
tat tiép can, su dung.

Picu 3. Thue hién quy chuin, tiéu chuan ky thuit vé két cau ha ting giao
thong dé ngwoi khuyét tat tiép cin sir dung

1. Khi thiét ké, xay dung, nghiém thu két cau ha tﬁng giao thong, chu dau tu
phai 4p dung hé thdng quy chuan, quy dinh k¥ thuat vé giao thong tiép can:

a) Puong, hé phd tai cac d6 thi a4p dung Khoan 4.7 Piéu 4 Quy chuin
QCXDVN 01: 2002 Quy chuan xdy dung cong trinh dé dam bao ngudi tan tat tiép
can sir dung do B Xy dung ban hanh (sau day goi tat 1a QCXDVN 01: 2002).

b) Péi véi diém dimg, dd, bén, nha ga:

- Léi vao cong trinh phai bao dam dé nguoi khuyét tat tiép can sir dung. Yéu cau
k¥ thuat 16i vao thyc hién theo Khoan 4.1 va Khoan 4.2 Diéu 4 QCXDVN 01: 2002.

- Khu vyce ngdi chd phai bé tri chd cho cac déi twong wu tién trong d6 co ngudi
khuyét tat. Quy cach, $6 luong, bd tri chd wu tién thuc hién theo Piém 4.4.3 Khoan
4.4 Piéu 4 QCXDVN 01: 2002. Khu vuc chd danh cho cic d6i tuong wu tién phai
c6 bién bao, tin hiéu dé nguoi khuyét tat nhan biét, sit dung. Quy cach bién béo, tin
hiéu thuc hién theo Khoan 4.8 Piéu 4 QCXDVN 01: 2002.

- Cac khong gian cong cong trong bén, nha ga (Khu ban vé, khu dich vu, khu
v¢ sinh, thang may, diém ruat tién, 16i thoat nan) phai dap ing Khoan 4.4 va Khoan
4.6 Diéu 4 QCXDVN 01: 2002.

2. buong va he phé tai cac do thi; diém dung, do; bén, nha ga xay dung trudc
khi Thong tu nay cé hi¢u luc, td chirc, ca nhan quan ly, khai thac str dung c6 trach
nhiém lap ké hoach cai tao dap ung quy dinh tai Khoan 1 Diéu nay. L§ trinh cai
tao cac cong trinh thuc hién theo quy dinh tai Khoan 1 Piéu 13 Nghi dinh $6
28/2012/ND-CP ngay 10/4/2012 cta Chinh pha quy dinh chi tiét va huéng dan thi
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hanh mot sd diéu cua Ludt Nguoi khuyét tat (sau ddy goi tit 1a Nghi dinh sb
28/2012/ND-CP).

Piéu 4. Phuwong tién giao thong tiép cin

1. T6 chirc, ca nhan kinh doanh van tai hanh khach cong cong bang xe buyt co
trach nhiém xay dung ké hoach dau tu, cai tao phuong tién dap tmg quy chuin vé
giao thong tiép can. S6 luong phuong tién giao thong tiép can trén timg tuyén van
tai hanh khach bang xe buyt phai dap tng ty 1¢ do Uy ban nhan dan tinh, thanh phd
tryc thudc Trung uwong quy dinh theo Piém a Khoan 1 Piéu 14 Nghi dinh s
28/2012/Nb-CP.

2. T6 chirc, c4 nhan kinh doanh van tai hanh khach cong cong bang duong sit co
trach nhiém xay dung ké hoach dau tu, cai tao toa xe khach dap yéu cau ky thuat vé
giao thong tiép can quy dinh tai Muc 2.2 Quy chuan ky thut qudc gia vé kiém tra,
nghiém thu toa xe khi san xuét, 1ap rap va nhap khau mdi QCVN 18: 2011/BGTVT
do Bo Giao théng van tai ban hanh. S6 lwong phuong tién giao thong tiép can thuc
hién theo Piém b Khoan 1 Diéu 14 Nghi dinh s6 28/2012/ND-CP.

3. Khuyén khich t6 chirc, ca nhan kinh doanh véan tai hanh khach coéng cong
bang cac loai hinh phuong tién giao thong chua quy dinh tai Khoan 1, Khoan 2
Diéu nay, dau tu, cai tao phuong ti¢n giao thong tiép can bd tri trén cac tuyén van
tai hanh khach dé phuc vu nhu cau tham gia giao thong ctia ngudi khuyét tat.

Piéu 5. Chinh sach wu tién cho ngwoi khuyét tat khi tham gia giao thong
bang phuwong tién giao thong cong cong

1. Uu tién khi mua vé, sap xép cho ngoi:

a) Nguoi khuyét tat khi tham gia giao thong bang phuong tién giao thong cong
cong dugc uu tién mua vé tai cira ban vé; dugc str dung chd ngéi danh cho céac dbi
tuong uu tién.

b) T6 chirc, ca nhan kinh doanh van tai hanh khach cong cong co trach nhiém
tro giup, hudng dan, sép Xép chd ngéi thuan tién cho nguoi khuyét tat; hd tro
nguoi khuyét tat ning, ngudi khuyét tat dic biét ning khi 1én, xudng phuong tién
va sip xép hanh 1y khi can thiét.

2. Thyc hién mién, giam gia vé, gia dich vu cho nguoi khuyét tat khi tham gia
giao thong bang phuong tién giao thong cong cong:

a) Nguoi khuyét tat ning, ngudi khuyét tat dic biét ning khi tham gia giao
thong bang phuong tién giao thong cong cong duge mién, giam gia vé theo quy
dinh tai Piéu 12 Nghi dinh s6 28/2012/ND-CP.
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b) Mirc giam gia vé, gia dich vu cho ngudi khuyét tat do to chirc, c4 nhan quan
1y, kinh doanh vén tai hanh khach bing phuong tién giao thong cong cong tu xdy
dung va cong bd thuc hién nhung khong thip hon muc giam gia vé quy dinh tai
Khoan 2 Diéu 12 Nghi dinh s6 28/2012/ND-CP.

¢) Nguoi khuyét tat st dung xe lan thong dung khong gin dong co hodc st
dung céc dung cu cAm tay dé phuc vu viéc di lai ciia ban than thi duoc mién cude
hanh 1y ddi voi xe 1in, dung cu d6 khi tham gia giao thong bang phuong tién giao
thong cong cong.

d) Nguoi khuyét tat dong thoi thude ddi tugng duoc giam gia vé, gia dich vu
theo cac ché dg khac nhau thi chi dugc hudng mot mirc giam gia vé cao nhat.

3. Thong tin tro gitp nguodi khuyét tat

a) T6 chiic, ca nhan quan 1y, kinh doanh van tai hanh khach bang phuong tién
giao thong cong cong co trach nhiém bd tri thiét bi, cong cu va nhan vién dé trg
gitp nguoi khuyét tat 1én, xudng phuong tién dugc thuan tién. Phuong an tro giup
nay phai duoc thong bao & nhiing noi dé nhan biét tai cac bén, nha ga dé ngudi
khuyét tat tiép can, st dung.

b) Khuyén khich td chirc, ca nhan quan ly, kinh doanh diém dung, do, bén, nha
ga; kinh doanh van tai hanh khach bang phuong tién giao thong cong cong to chirc
bd phan, cong thong tin dé tiép nhan phan anh, hudng dan, tra 10i va trg giup ngudi
khuyét tat tham gia giao thong bang phuong tién giao thong cong cong.

Piéu 6. Trach nhiém ciia cic d6i twong tham gia giao thong bing phwong
tién giao thong cong cong

1. Hanh khach tham gia giao thong bang phuong tién giao thong cong cdng co
trach nhiém nhudng chd, vu tién cho nguoi khuyét tat; phdi hop v6i nhan vién
phuc vu ctia don vi van tai trg gitp ngudi khuyét tat tham gia giao thong an toan,
thuan tién.

2. Hanh khéach 1a ngudi khuyét tat ¢ trach nhiém xuat trinh gidy xac nhan
khuyét tat dé duoc mién, gidm gia vé, gia dich vu bang phuong tién giao thong
cong cong theo quy dinh tai Khoan 3 Diéu 12 Nghi dinh so6 28/2012/ND-CP.

Piéu 7. To6 chirc thue hién

1. Tong cuc Pudng bd Viét Nam, cac Cuc quan 1y chuyén nganh co trach
nhiém hudng dan, kiém tra, d6n doc viéc thuc hién cac quy dinh cua phéap luat vé
nguoi khuyét tat va cac quy dinh ctia Thong tu ndy theo chire nang quén 1y.

2. Cuc Pang kiém Viét Nam c6 trach nhiém xay dung hé thong quy chuan k¥
thuat qudc gia vé phuong tién giao thong tiép can; to chirc kiém tra xac nhdn
phuong tién dap img quy chuan k¥ thuat qudc gia vé giao thong tiép can.



CONG BAO/S6 627 + 628/Ngay 16-10-2012 29

3. Cac S¢ Giao thong van tai ¢6 trach nhi¢m:

a) Xay dung va trinh Uy ban nhan dén tinh, thanh phd truc thuéc Trung wong
quy dinh ty 1& phuong tién giao thong tiép can ddi véi timg tuyén van tai hanh
khach bang xe buyt theo quy dinh tai Piém a Khoan 1 Piéu 14 Nghi dinh s6
28/2012/ND-CP.

b) Huéng dan, kiém tra, d6n ddc viéc thuc hién cac quy dinh cta phap luat vé
ngudi khuyét tat va cac quy dinh ctia Thong tu nay; théng ké viéc thuc hién ning
cap, cai tao diém dimg, dd, bén, nha ga, phuong tién giao thong tiép can theo 16
trinh quy dinh tai Khoan 1 Diéu 13 va Khoan 1 Diéu 14 Nghi dinh s 28/2012/ND-CP
dinh ky bao cado B§ Giao thong van tai vao thang 12 hang nam.

Piéu 8. Hiéu lyc va trach nhiém thi hanh

1. Thong tu nay c6 hiéu luc ké tir ngay 01 thang 12 nam 2012.

2. Trudng hop quy chuan vién dan 4p dung trong Thong tu nay thay d6i, bd
sung hodc thay thé thi 4p dung theo vin ban méi.

3. Chanh Van phong B, Chanh Thanh tra B9, Vu trudng cac Vu, Téng cuc
truéng Téng cuc Puong b Viét Nam, Cuc truong cac Cuc, Giam ddc cac S¢ Giao
thong van tai, Thu trudng co quan, té chirc va ¢4 nhan co lién quan chiu trach
nhiém thi hanh Thong tu nay./.

BO TRUONG

Dinh La Thang



