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PHAN VAN BAN QUY PHAM PHAP LUAT

BOQ GIAO THONG VAN TAI

BQ GIAO THONG VAN TAI CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

S6: 19/2012/TT-BGTVT Ha Néi, ngay 06 thang 6 nim 2012

THONG TU
Quy dinh vé bao hanh, bao dudng xe 6td cua co' s¢' san xuat,
thwong nhan nhap khau xe 6to6

Cin ctr Luat Bao vé quyén loi ngudi tiéu dung ngay 17 thang 11 nam 2010;

Cén ctr Luat Giao thong duong bo ngay 13 thang 11 nam 2008;

Can ctr Luat Chat lugng san pham, hang héa ngay 05 thang 12 nim 2007;

Cian ct Nghi dinh s6 51/2008/ND-CP ngay 22 thang 4 nim 2008 cta Chinh
pht quy dinh chuc nang, nhiém vy, quyén han va co cau t6 chic cua Bo Giao
thong van tai;

Xét dé nghi cta Vu truédng Vu Khoa hoc - Cong nghg;

Bo truong Bo Giao thong van tai ban hanh Thong tu quy dinh vé bao hanh,
bao dudng xe 6t6 cua co s¢ san xuat, thuong nhan nhap khau xe 6t0,

Pi¢u 1. Pham vi diéu chinh

1. Théng tu nay quy dinh vé& bao hanh, bao dudng d6i véi cac loai xe 6t6 san
xuat, lap rap trong nudc hodc nhdp khau (sau day goi chung la xe 6t0) dé kinh
doanh tai Viét Nam.

2. Théng tu nay khong ap dung khi san xuat, lap rap hoic nhap khau cac loai
xe 0td sau day:

a) Xe 6t6 tam nhdp, tai xudt, vién tro; xe 6t 13 tai san, phuong tién phuc vu
nhu cau cta to chiic, ca nhan ngoai giao theo quy dinh cua phéap luat; xe 6t6 cia to
chuc, ca nhan nhap khau dé su dung theo muc dich riéng, khong kinh doanh;

b) Xe 6t str dung vao muc dich qudc phong, an ninh ctia B Quéc phong, Bo
Cong an;

c) Xe 0td6 nhap khau thyc hién cac muc dich dic biét;

d) Xe 60t6 tai, 6td6 chuyén dung dugc dong mai trén co s& 6to sat xi hoac cac
loai xe 6t6 mo1 khac.
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Piéu 2. Poi twong ap dung

Thong tu ndy ap dung ddi véi cac co sd san xuat, lap rap xe 6td, thuong nhan
nhdp khau, uy thac nhap khau xe 6t6 dé kinh doanh tai Viét Nam (sau day goi
chung 1a Co s& san xuat, thuong nhan nhap khau), cac co s¢ bao hanh, bao dudng
xe Ot0 va cac co quan quan ly co lién quan.

Co s& san xuat 13 cac co sé san xut, lap rap xe 6t6 c6 du diéu kién theo céac
quy dinh hi¢n hanh.

Piéu 3. Quy dinh vé bao hanh, bio dudng xe dtd ciia co sé san xuit,
thwong nhan nhap khau

1. Co s6 san xuét, thuong nhan nhap khau phai cong b tai liéu vé ché do bao
hanh, bao dudng xe 06t6 cho ngudi mua, trong d6 ghi ro ché do bao hanh, bao
dudng cho ting loai xe 6t6 ban ra thi truong.

2. Pia diém béo hanh, bao dudng xe 6t6 phai b tri tai céc tinh, thanh phé, noi
co sO san xuat, thwong nhan nhap khau kinh doanh xe 6t6.

3. Co so san xuat, thuong nhan nhap khau c6 thé thué cac co s bao dudng,
stra chita xe 6t6 dap tng y€u cau quy dinh dé thuc hi¢n dich vu bao hanh, bao
dudng xe 6to.

4. No6i1 dung bao hanh, bdo dudng va chu ky bdo dudng xe 6t6 thuc hién theo
quy dinh ctia nha san xuat xe 6t0.

5. Truong hop phat hién xe 6t6 nhap khau c6 16i k¥ thuat trong qua trinh thiét
ké ché tao hodc vi pham cac quy dinh, ti€u chuén, quy chuin k¥ thuat hi¢n hanh
bét budc ap dung cho d6i tuong san pham d6 thi thuong nhan nhap khau phai thuc
hién viéc triéu hdi san pham bi 16i k¥ thuat theo quy dinh tai Chuwong III ctia Thong
tu s6 30/2011/TT-BGTVT ngay 15 thang 4 nam 2011 cia Bo truong Bo Giao
thong van tai quy dinh vé kiém tra chat luong an toan ky thudt va bao vé moi
truong trong san xudt, l4p rap xe co gidi.

Piéu 4. Tiéu chuén ky thuit tdi thiéu ddi véi co sé bao hanh, bao dudng
xe 0td cila co sé sian xuat, thwong nhian nhip khau

Co s& bao hanh, bao dudng xe 6td cia co sé san xuét, thuong nhan nhap khau
phai dap tng ti€éu chuan k¥ thuat té1 thi€u quy dinh tai Phu luc 1 cua Thong tu nay.

Piéu 5. Kiém tra cip Gidy chirng nhan co sé bao hanh, bao duéng xe 6td
cua co sé san xuat, thwong nhan nhap khau

1. Viéc kiém tra danh gia sy phu hop tiéu chuan thuc hién tai co sé bao hanh,
bao dudng cua co s san xuat, thuong nhan nhap khau.

2. Can clr dé kiém tra danh gia 1a tiéu chuan k¥ thuat ti thiéu cta co so bao
hanh, bado dudng xe 6t6 quy dinh tai Phu luc I cua Thong tu nay.
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3. Truong hop co sd bao hanh, bao dudng xe 6t6 dugc ty quyén hogc co Gidy
xac nhan thoa man tleu chuin co s¢ bao hanh, bao dudng cua hing san xuit xe 6t0,
s& dugc xem xét mién thuc hién viéc danh gia phu hop tai co s& bao hanh, bao
dudng cla co sé san xut, thuong nhan nhap khau.

Piéu 6. Thii tuc cip Gidy chirng nhin co sé biao hanh, bio dudng xe 6td
cuiia co s6 san xuat, thwong nhan nhap khau

1. H6 so dang ky cip Gidy chimg nhan co s& bao hanh, bao dudng xe 6t6 cia
co sO san xuat, thwong nhan nhap khau (sau day goi chung la Giay chirng nhén).

Pé dugc cip Gidy ching nhan, co s¢ san xuét, thuong nhan nhap khau (hodc
co sO0 bao hanh, bao dudng) lap 01 (mdt) bd ho so bao gom:

a) Ban dang ky cap Gidy chirng nhan co sé bao hanh, bao dudng xe 6t6 theo
mau quy dinh tai Phu luc II cia Thong tu nay;

b) Ban sao chup Gidy chtng nhan diang ky kinh doanh nganh nghé bao dudng,
stra chira xe 6t6 (d6i1 voi truong hop co s& san xuat, thuwong nhan nhap khau thué
co s& bdo dudng, stra chira thuc hién vi¢c bao hanh xe 6t6);

c¢) Giay uy quyén cua nha san xuat 6t6 v€ vi¢c bao hanh, bao dudng xe hoac
Gidy x4c nhan théa man ti€éu chudn co s& bdo hanh, bao dudng ctia nha san xuat
0td (néu co).

2. Trinh ty thyc hién ching nhan phu hop ti€u chudn co s& bao hanh, bao
dudng xe 6t6:

a) Co sO san xuét, thuong nhan nhap khau (hoic co s& bao hanh, bao dudng)
1ap ho so theo quy dinh tai khoan 1 Piéu nay va ndp truc tiép hodc qua hé thong
buu chinh t6i Cuc Pang kiém Viét Nam;

b) Cuc Pang kiém Viét Nam tiép nhan va kiém tra hd so, néu ho so day du
theo quy dinh thi thong nhat thoi gian thuc hién; tién hanh vi¢c kiém tra danh gia
su phu hop tai co s& bao hanh, bao dudng va cap Giay chirng nhan. Truong hop
két qua danh gia chua dat y€u cau, thi thong bao dé co s san xuat, thuong nhan
nhap khau (hoac co sé bdo hanh, bao dudng) hoan thién;

¢) Co so san xut, thuong nhén nhép khau (hodc co s¢ bao hanh, bao dudng)
nhan Gidy chung nhan truc tiép tai Cuc Pang kiém Viét Nam hodc qua hé thong
buu chinh (néu c6 yéu cau).

3. Thoi han giai quyét

Gidy chimng nhan dugc cap trong thoi han 05 ngay lam viée, ké tir ngay nop du
ho so theo quy dinh va c6 két qua danh gia sy phu hop ti€u chuan tai co s bao
hanh, bdo dudng xe dat yéu cau.

4. Gidy chimg nhén c6 gia tri trong thoi han 03 nam ké tir ngay ky va duogc
cap theo mau quy dinh tai Phu luc III cia Thong tu nay. Gidy chung nhan hét
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han s€ dugc xem xét cép lai theo quy dinh tai cdc khoan 1, khoan 2 va khoan 3
cua Dicu nay.

Piéu 7. Thu hdi Gidy chirng nhén

Gidy chimg nhén s& hét hiéu luc va bi thu hdi trong cac trudng hop sau:

1. Co s& san xuat, thuong nhan nhap khau vi pham nghiém trong cac quy dinh
lién quan dén vi¢c bao hanh, bao dudng xe 6t0.

2. Co s& san xuat, thuong nhan nhap khéu khong thuc hién viéc bao hanh, bao
dudng xe 0t0 tai co s¢ da duoc danh gid, xac nhan.

3. Co so san xuat, thuong nhan nhap khau khong thuc hién triéu hdi san pham
bi 161 k¥ thuat hodc co s& bao hanh, bao dudng khong thuc hién viéc stra chira cac
san pham bi 16i k¥ thuat theo tly quyén ctia co s& san xuat, thuong nhan nhap khau.

Piéu 8. Phi va I¢ phi

Co quan kiém tra, cAp Gidy ching nhan duoc thu cac khoan phi, 18 phi theo
quy dinh.

Piéu 9. Hiéu luc thi hanh

1. Thong tu ndy c6 hiéu luc thi hanh ké tir ngay 01 thang 8 nam 2012 va bii bo
Thong tu s6 43/2011/TT-BGTVT ngay 09 thang 06 nam 2011 cua Bo trudéng Bo
Giao thong van tai quy dinh vé bao hanh, bdo dudng xe 6t6 cia thuong nhan nhap
khéu xe 6t0.

2. Cac Gidy chimg nhan co s& bao hanh, bao dudng xe 6t6 da dugc cip trude
ngay Thong tu nay c6 hiéu lyc van c6 gia tri dén hét thoi han stir dung.

3. L0 trinh 4p dung:

a) Doi v6i thuong nhan nhap khau xe 6t6 nguyén chiée tir 9 chd ngdi trd
xuong: Tur ngay Thong tu nay c6 hiéu luc;

b) Di véi co sd san xudt xe 6t va thuong nhan nhép khau cac loai xe 6to
nguyén chiéc khac: Tur ngay 01 thang 01 ndm 2013.

Piéu 10. T6 chirc thwe hién

1. Cuc Pang kiém Viét Nam c6 trach nhiém tiép nhan hd so, danh gia va cép
Giay chirng nhan co sé bao hanh, bdo dudng xe 6td cua cac co sé san xuat, thuong
nhan nhép khau trén pham vi toan quoc.

2. Chanh Van phong Bo, Chanh Thanh tra B9, Vu truong cac Vu, Cuc truong
Cuc bang kiém Viét Nam, Thu trudéng cic co quan, t6 chuc va ¢4 nhan co lién
quan chiu trach nhi¢m thi hanh Thong tu nay./.

BOQ TRUONG

Dinh La Thang
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Phu luc I
TIEU CHUAN KY THUAT TOI THIEU CUA CO SO BAO HANH,
BAO DUONG XE OTO
(Ban hanh kém theo Théng tw s6 19/2012/TT-BGTVT ngay 06 thang 6 nam 2012
cua B¢ truong Bo Giao thong van tai)

1. Quy dinh k¥ thuit chung

Co s& bao hanh, bao dudng xe 6td cta co sd san xuat, thuong nhan nhap khau
phai dap Gmg cac yéu cau tdi thiéu vé mit bang, trang thiét bi dung cu va nhan luc
quy dinh ¢ dudi day. Truong hop co so san xuat, thuong nhan nhap khau thué co
s& bao dudng, sua chita xe 0t6 thuc hi€n viéc bao hanh xe 6t0, thi co s& bao
dudng, stra chita ky hop dong dich vu thuc hién viée bao hanh phai co Gidy chimg
nhan dang ky kinh doanh nganh nghé bao dudng, sira chira xe 6t0.

2. Quy dinh vé mit bang

2.1. Mit bang co s& bao hanh, bao dudng xe 6t6 bao gdbm: mit bang téng khu
vuc va mat bang nha xudng.

2.1.1. Mat bang tong thé khu vuc bao gdm: cac cong trinh xdy dumg (nha
xuong, nha kho, nha diéu hanh), dudng giao thong noi b0 noi dd xe, noi trong cay
xanh, cong ra vao, hang rao bao v¢ phai duoc cung cap dién, nudc day du, c6 hé
thong thoat nudc, c6 duong ra vao thuan ti€n cho cac phuong tién ddm bao an toan
giao thong.

2.1.2. Mat béng nha xudng bao gém cac di¢n tich phuc vu truc tiép cong viéc
bao hanh, bao dudng xe 6t0, phai dugc bo tri day du cho cac cong vi¢c bao hanh,
bao dudng co lién quan va co dién tich tdi thiéu 1a 300 m’.

Nha xuong dich vu k¥ thuat phai dugc xay dung chic chin, c6 mai che, cira ra
vao thuan tién phu hop véi loai xe 6t6 vao bao hanh, bao dudng.

3. Cac cong viéc tdi thiéu phai thwe hién tai co' sé¢' bao hanh, bao dudng xe
0to cda co s& san xuat, thwong nhan nhap khau bao gom:

3.1. Kiém tra, bao dudng cac cum téng thanh cua xe 6t6: dong co, hé théng lai,
truyén dong, chuyén dong, dién, di€u hoa khong khi.

3.2. Son va rura xe.

4. Quy dinh vé trang thiét bj

4.1. Céc thiét bi dung cu kiém tra va do ludng phai dugc hiéu chinh kiém dinh;
Céc thiét bi c6 truyén dong nhat thiét phai c6 bo phéan che chan an toan.

4.2. Cac thiét bi tdi thiéu quy dinh nhu sau:

4.2.1. Pbi véi bao dudng ac quy:
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- Thiét bi kiém tra ic quy;

- Thiét bi do néng d6 dung dich;

- B6 d6 sac dc quy.

4.2.2. Béi véi bao dudng xe 6t0:

- B6 dung cu dd nghé cho cac loai xe;

- Kich nang hoic mé ké;

- Cac dung cu chuyén dung thao, lap;

- Céc loai thiét bi kiém tra hé théng dién;

- Cac thiét bi kiém tra hé théng nhién liéu;

- Cac thiét bi kiém tra bao dudng hé thong diéu hoa;

- Céc thiét bi kiém tra chan doan va danh gia tong hop tinh trang k¥ thuat cta
xe (chan doan tinh trang dong co, do dd chum banh xe dan huéng, kiém tra phanh,
den pha);

- Bom phun nudc, may nén khi, bom 16p va phun son.
5. Quy dinh vé nhan lue

5.1. Ngudi diéu hanh co so bao hanh, bao dudng tbi thiéu phai c6 bang tét
nghiép trung cap co khi 6t6 hoac tuong duong, c6 it nhat [a 5 nam kinh nghiém,
hodc phai 1a thg co khi 6t6 bac 5/7 tro 1én.

5.2. Tho stra chira 1am viéc tai cac co s& bado hanh, bdo dudng phai qua dao tao
va co ching chi dao tao nghé tuong ung.

5.3. Nguoi str dung thiét bi phai dugc huin luyén str dung thiét bi.
5.4. Phai c6 it nhat 01 tho co khi 6t6 tir bac 5/7 trd 1én hoic twong duong.

5.5. Cac cong viéc kiém ra, lip rap, diéu chinh phai do tho co khi 6t6 ¢o trinh
do to1 thi€u tur 3/7 tro 1én hodc twong duong thuc hién.

5.6. Cac cong nhan 1am nhiém vu thir xe phai c6 gidy phép 1ai xe phu hop.
6. Quy dinh vé méi truwong
6.1. Co hé thong thu gom, luu giit cac chit thai, khong gay anh hudng méi trudng.

6.2. C6 bién phap giam thiéu bui khi thai, han ché tiéng 6n, phat sang, phat
nhiét anh hudng xung quanh.

6.3. Pam bao cac quy dinh hién hanh vé phong chéng chay, nd, vé sinh, an
toan lao dong va khong gay céan tré giao thong cong cong.

7. Quy dinh vé chét lwong phwong tién sau bao hanh, bao dudng

7.1. Kiém tra trudc khi xuat xudng



CONG BAO/S6 403 + 404/Ngay 26-06-2012 9

Sau khi kiém tra bao hanh, bao dudng, cac tong thanh, hé thdng cia phuong
tién phai dam bdo lam viéc binh thudng, ding chiic nang theo thiét ké ciia nha san
xuat. Co s¢ bdo hanh, bao dudng xe co6 trach nhiém chay thtr xe va bao dam yéu
cau néu trén cho khéach hang.

7.2. Chét luong bao hanh, bao dudng

Cac phuong tién xudt xuong sau khi bao hanh, bao dudng phai c6 bién ban
giao xe c6 ghi ro thoi han va cac di€u kién bao hanh chat lugng sau dich vu. Thoi
han bao hanh khong dugc nho hon 02 thang hoac 1500 km xe chay, tinh tur thoi
diém giao xe xuat xudng.

7.3. Ghi bién ban, x4ac nhan vao s6 bao hanh, bao dudng xe

Céc co sd bao hanh, bao dudng xe cé trach nhi€ém ghi s6 va luu cac dir li¢u vao
may tinh cac phuong ti¢én da bao hanh, bao dudng tai xudng ctia minh.

Céc thong tin can luu trir bao gdm: bién sé xe, sd khung, sb dong co, cac hu
hong, su cd phai khic phuc, ngdy thang vao, xuat xudng. Cac thong tin ndy phai
duoc luu trir va chi dugc phép huy bd sau thoi gian 01 nam tinh tir ngay xe duoc
Xuat xuong gan nhat.
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Phu luc II

MAU BAN PANG KY CAP GIAY CHUNG NHAN
CO SO BAO HANH, BAO DUONG XE OTO
(Ban hanh kém theo Théng tw s6 19/2012/TT-BGTVT ngay 06 thang 6 nam 2012
cua B¢ truong Bo Giao thong van tai)

BAN PANG KY CAP GIAY CHUNG NHAN CO SO
BAO HANH, BAO DUONG XE OTO

1. Thong tin chung

1.1. Tén co so san xuat, thuong nhan nhap khau

1.2. Bia chi:

1.3. Tén co s& bao hanh, bao dudng xe 6t0:

1.4. Pia chi:

1.5. Gidy phép dau tu/dang ky kinh doanh: Ngay cap:
1.6. Loai phuong ti€n bao hanh, bao dudng:

1.7. Nguoi dai dién:

1.8. Churc danh:

1.9. bién thoai: Fax: Email:

2. Co sé vat chit ky thuat

2.1. Mit biang xuéng

2.1.1. Dién tich mat bang toan bd khu vuc danh cho bao hanh, bao dudng:
2.1.2. Ty 1€ di¢n tich xudng c6 mai che:

2.2. Trang thiét bj bao hanh, bao duéng

TT Tén thiét bi S6 lugng Tinh trang hoat dong

2.3. Nhan lue

2.3.1. Nguoi diéu hanh co s¢ bao hanh, bao dudng
- Trinh d6 chuyén mon:

- S nam kinh nghiém cong tac:

2.3.2. Tho sua chira lam viéc tai xuong
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-S6 luong tho:

- S6 lugng tho ¢6 chimg chi dao tao nghé phu hop:

- Sb lugng tho co khi 6t6 c6 bac tir 5/7 tré 1én:

- Sb lugng tho khi 6t, bac tir 3/7 trd 1én (thuce hién kiém tra, 1ap rap, diéu chinh):
- S6 lugng cong nhan cé gidy phép lai xe 6t0:

2.4. Hé théng quan 1y chit lwgng phwong tién sau bio hanh, bao dudng
- Cac quy dinh vé kiém tra truéc khi xuat xuong (1)

- Céc quy dinh vé bao hanh vé chét luong dich vu (1).

- Cac quy dinh vé ghi bién ban, x4c nhan vao s bao hanh, bao dudng (1).

Co sé san xuat, thwong nhian nhap khau
(hodc co sé bao hanh) xe 6t
(Ky, ghi ro ho tén)

Ghi chii: (1) Truong hop co s ¢é quy dinh chi tiét bang vin ban hodc ldp
thanh cdac mdu Phiéu, bang in thi nop kem ban photo.
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Phuy luc III

MAU GIAY CHUNG NHAN CO SO BAO HANH, BAO DUONG XE OTO
(Ban hanh kém theo Théng tw s6 19/2012/TT-BGTVT ngay 06 thang 6 nam 2012
cua B¢ truong Bo Giao thong van tai)

BO GIAO THONG VAN TAI  CONG HOA XA HQI CHU NGHIA VIET NAM
CUC PANG KIEM VIET NAM Doc lap - Tw do - Hanh phic

SO: oo

GIAY CHUNG NHAN CO SO BAO HANH, BAO DUONG XE OTO
Cdp theo Théng tw sé 19/2012/TT-BGTVT ngay 06 thing 6 nam 2012
cua B¢ truong Bo Giao thong vdn tai

Cin cr vao ho so dang ky so: Ngay / /
Can ctr vao bao cdo két qua danh gia so: Ngay / /

CUC TRUONG CUC PANG KIEM VIET NAM
CHUNG NHAN

Tén co s& san xuét, thwong nhan nhap khau xe 6t6:

DPia chi:

Tén co s& bao hanh, bao dudng xe 6t6:

Dia chi:

Gidy phép kinh doanh sb: Ngay cap:

Loai phuong ti¢n dugc phép bao hanh, bao dudng:

Co s& néu trén dat tiéu chuan quy dinh vé bao hanh, bao dudng xe 6t0 clia co s&
san xudt, throng nhan nhdp khau xe 6t6 theo Thong tu sb 19/2012/TT-BGTVT
ngay 09/6/2012 ctia Bo trudong Bo Giao théng van tai quy dinh vé bao hanh, bao
dudng xe 0td clia co sé san xudt, thuong nhan nhap khau xe 6to.

Gidy chimg nhén nay c6 gia tri 03 nam ké tir ngay ky.

Ha Noi, ngay..... thang...... nam......
CUC TRUONG




